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A B S T R A C T
The  p r i m a r y  p u r p o s e  of t h i s  s tudy  w a s  to ga in  a b e t t e r  u n d e r ­
s ta n d in g  of E x t e n s i o n ' s  p r e s e n t  r o l e  and how i t s  s ta f f  w a s  r e l a t i n g  to  
l o w - i n c o m e  w o r k  in  o r d e r  t h a t  c o m p e t e n c i e s  in t h i s  a r e a  m a y b e  
i m p r o v e d .  P e r s o n n e l  c h a r a c t e r i s t i c s ,  e m p lo y e e  a t t i t u d e s ,  and 
f a c t o r s  c o n c e r n i n g  a m o u n t  of t i m e  sp en t  and  n u m b e r  of c o n t a c t s  
m a d e  w i th  l o w - i n c o m e  c l i e n t e l e  w e r e  in c lu d e d .
T h e  s tu d y  invo lved  d a ta  c o n c e r n i n g  355 E x t e n s i o n  p r o f e s ­
s i o n a l s  who w e r e  e m p lo y e d  f o r  th e  full  f i s c a l  y e a r ,  1971. I n f o r m a t i o n  
w a s  g a t h e r e d  by m a i l  q u e s t i o n n a i r e ,  f r o m  p e r s o n n e l  f i l e s ,  and  1971 
L.EMIS r e p o r t s .
A n a t t i t u d e  s c o r e  w a s  c o m p u te d  f o r  e a c h  p a r t i c i p a n t .  
R e s p o n d e n t s  w e r e  t h e n  p l a c e d  in to  t h r e e  g r o u p s  a c c o r d i n g  to  t h e i r  
a t t i t u d e  t o w a r d  m o r e  l o w - i n c o m e  w o r k ,  w h ic h  inc luded :  a  m o s t  
f a v o r a b l e ,  m o d e r a t e l y  f a v o r a b l e ,  an d  l e a s t  f a v o r a b l e  a t t i t u d e  g ro u p .  
In d iv id u a l  a t t i t u d e s  w e r e  t h e n  c o m p a r e d  to  o th e r  v a r i a b l e s  r e l e v a n t  
to  w o r k  w i th  l o w - i n c o m e  c l i e n t e l e .
S o m e  of t h e  g e n e r a l  f in d in g s  a s s o c i a t e d  w i th  e m p l o y e e s  h av in g  
m o r e  f a v o r a b l e  a t t i t u d e s  t o w a r d  a d d i t i o n a l  w o r k  w i th  l o w - i n c o m e  
c l i e n t e l e  w e r e :
1. Spending  m o r e  t i m e  on l o w - i n c o m e  w o rk .
2. B e i n g  a  m e m b e r  o£ th e  N e g r o  r a c e .
3 .  H a v in g  m o r e  y e a r s  of s e r v i c e ,
4 .  B e in g  a n  a d m i n i s t r a t o r  o r  r u r a l  d e v e l o p m e n t  a g e n t .
5. F e e l i n g  c o n s i d e r a b l e  r e s p o n s i b i l i t y  t o w a r d  l o w - i n c o m e  
f a r m e r s  and  l o w - i n c o m e  y o u th  a s  E x te n s io n  a u d i e n c e s ,
6. F e e l i n g  t h a t  E x te n s io n  p r o f e s s i o n a l s  n e e d  c o n s i d e r a b l e  
s p e c i a l i z e d  t r a i n i n g  to  e f f e c t iv e ly  r e a c h  l o w - i n c o m e  
c l ien te le , ,
7. A g r e e m e n t  t h a t  E x t e n s i o n  w i l l  g ive  c o n s i d e r a b l e  e m p h a s i s  
to  l o w - i n c o m e  w o r k  d u r in g  th e  n e x t  f ive  y e a r s .
8. F e e l i n g  t h a t  ch a n g in g  th e  p e o p le  th ro u g h  e d u c a t io n a l  
p r o g r a m s  i s  th e  m o s t  e f f e c t iv e  s t r a t e g y  f o r  a s s i s t i n g  
l o w - i n c o m e  c l i e n t e l e .
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C H A P T E R  I 
IN TR O D U C T IO N
I. T H E  P R O B L E M
T h e r e  i s  m o r e  p o v e r t y  in  th e  r u r a l  a r e a s  of A m e r i c a  today  
th an  in o u r  c i t i e s .  O u r  r u r a l  p o o r  to d a y  n u m b e r  n e a r l y  t h r e e  m i l l i o n  
f a m i l i e s  p lu s  one m i l l i o n  u n a t t a c h e d  p e r s o n s .  R u r a l  p o v e r t y  i s  s a id  
to  be a p r o b l e m  a f fe c t in g  14 m i l l i o n  A m e r i c a n s  ( P r e s i d e n t ' s  N a t io n a l  
A d v i s o r y  C o m m i s s i o n  on R u r a l  P o v e r t y ,  11:3).
D ef in ing  p o v e r t y  i s  d i f f i c u l t  b e c a u s e  i t  i n v o lv e s  s o c io e c o n o m ic ,  
c u l t u r a l ,  and  p s y c h o lo g i c a l  a s p e c t s .  It  i s  a l s o  r e l a t i v e  ( C e b o ta r e v  
and  King,  1:1).
T h e  w o r d  p o v e r t y  i t s e l f  h a s  b e c o m e  c o n t r o v e r s i a l .  S t a t i s t i c a l  
m e a s u r e s  of  p o v e r t y  c a n  b e  q u i te  p r e c i s e .  T h e  p o o r  c a n  be  iden t i f i ed  
b y  su c h  m e t h o d s  a s  i n c o m e ,  e d u c a t io n ,  and  l iv in g  e n v i r o n m e n t .  T h e r e  
i s ,  h o w e v e r ,  m o r e  to  p o v e r t y  th a n  low i n c o m e s ,  p o o r  d i e t s ,  and 
i n t o l e r a b l e  l iv in g  c o n d i t i o n s .  T h e  P r e s i d e n t ' s  N a t io n a l  A d v i s o r y  
C o m m i s s i o n  on R u r a l  P o v e r t y  (11:7) sa id :
P o v e r t y  i s  a c o n t r o v e r s i a l  w o rd .  Not e v e r y o n e  a g r e e s  
on w h a t  it. m e a n s .  T h i s  a p p l i e s  to e x p e r t s  a s  w e l l  a s  to  
l a y m e n .  In th e  op in ion  of th e  C o m m i s s i o n ,  p o v e r t y  i s  
p a r t l y  in a d e q u a te  i n c o m e ,  bu t  i t  g o e s  m u c h  d e e p e r  than  
t h a t .  P o v e r t y  a f f l i c t s  th e  m i n d  and s p i r i t  a s  w e l l .
To g a in  i n s i g h t  in to  p o v e r t y ,  a r e v i e w  of p o p u la t io n  t r e n d s  m a y  
be  u s e fu l .  A t  t h e  t i m e  of the  f i r s t  F e d e r a l  c e n s u s  in  1810, r u r a l  
p o p u la t io n  i n c lu d e d  19 in  e v e r y  20 A m e r i c a n s .  I t  w a s  no t  un t i l  1920 
t h a t  o u r  n a t io n  b e c a m e  p r e d o m i n a t e l y  u r b a n .  Until  t h i s  t i m e  o u r  r u r a l  
po p u la t io n  w a s  p r i m a r i l y  c o m p o s e d  of f a r m e r s .  S ince  t h e n  t h e r e  h a s  
b e e n  a  s t e a d y  d e c l in e  of f a r m e r s  a m o n g  t h e  r u r a l  p o pu la t ion .  T h e  
n o n - f a r m  r u r a l  s e g m e n t  c o n s i s t s  o f  c i t i z e n s  w h o s e  l i v e s  m a y  be 
c l o s e l y  l in k e d  w i th  a g r i c u l t u r e ,  b u t  do n o t  r e s i d e  on f a r m s .  T h e y  
i n c lu d e  f a r m  l a b o r e r s ,  a g r i c u l t u r a l  p r o c e s s o r s ,  and  s u p p l i e r s  of  
f a r m  e q u ip m e n t .  B y  d e f in i t io n ,  t h e y  r e s i d e  i n  v i l l a g e s  and  c o m m u n i ­
t i e s  h a v in g  l e s s  t h a n  2500 in h a b i t a n t s  and i n  n o n - f a r m  h o m e s  in th e  
open c o u n t r y  ( P r e s i d e n t ' s  N a t io n a l  A d v i s o r y  C o m m i s s i o n  on R u r a l  
P o v e r t y ,  12: 3).
D u r i n g  t h e  p e r i o d  f r o m  1920-1940 ,  o u r  u r b a n  pop u la t io n  
i n c r e a s e d  b y  38 p e r c e n t  c o m p a r e d  to  an  11 p e r c e n t  i n c r e a s e  i n  r u r a l  
a r e a s .  T h e  n o n - f a r m  g ro w th  w i th in  th e  r u r a l  p o p u la t ion  w a s  n e a r l y  
a s  h igh  a s  t h e  u r b a n ,  w h i l e  t h e  n u m b e r  of f a r m  p e o p le  d e c l in e d  o n ly  
s l ig h t ly  a s  t h e  d e p r e s s i o n  of the  1 9 3 0 's  r e s u l t e d  in  a  r e t a r d a t i o n  of 
o f f - f a r m  m i g r a t i o n .
F o r  t h e  d e c a d e  of th e  5 0 ' s ,  u r b a n  g r o w th  r e a c h e d  v e r y  h ig h  
l e v e l s  w h i le  t h e  r u r a l  p o p u la t io n  r e m a i n e d  s t a t i c .  T h e r e  w a s ,  
h o w e v e r ,  s u b s t a n t i a l  g r o w th  of th e  n o n - f a r m  s e g m e n t  a c c o m p a n i e d  
b y  a  o n e - t h i r d  d e c l in e  in  th e  f a r m  p o pu la t ion .
T h e  r a t e  of  m o v e m e n t  f r o m  f a r m s  s in c e  I960  i s  n e a r l y  a s  h ig h
a s  t h a t  w h ic h  o c c u r r e d  d u r i n g  W o r ld  W a r  II w hen  e c o n o m ic  an d  
m i l i t a r y  c o n d i t i o n s  e n c o u r a g e d  m i g r a t i o n .
D u r in g  t h e  195 0 -1 9 6 0  d e c a d e  th e  South w i t n e s s e d  a 40 p e r c e n t  
d e c r e a s e  i n  i t s  f a r m  p o p u la t io n ,  w h ic h  r e s u l t e d  in  t h i s  r e g io n  b e in g  
p r e d o m i n a t e l y  u r b a n  f o r  th e  f i r s t  t i m e  in  i t s  h i s t o r y .  T h i s  m i g r a t i o n  
w a s  m a i n l y  due  to  (1) w i d e s p r e a d  d e c l i n e  in  t e n a n t  f a r m i n g ;  (2) the  
r a p id  c o n v e r s i o n  to f o r e s t r y  of m a n y  u p la n d  a r e a s  n o t  w e l l  s u i te d  to  
f a r m i n g ;  a n d  (3) t h e  r e c l a s s i f i c a t i o n  a s  n o n - f a r m  of m a n y  r e s i d e n t i a l  
t y p e  o p e r a t i o n s  e s p e c i a l l y  i n  t h e  A p p a l a c h i a n  a r e a s  (12:4).
T h e r e  h a s  b e e n  a  d e c l i n e  i n  a g r i c u l t u r a l  e m p l o y m e n t  a l m o s t  
e v e r y  y e a r  s in c e  t h e  end  o f  W o r ld  W a r  II.  In 1945, a g r i c u l t u r e  
e m p lo y e d  8. 6 m i l l i o n  c o m p a r e d  to 4. 6 m i l l i o n  in  1965. D u r i n g  t h i s  
s a m e  p e r i o d  t h e r e  h a s  b e e n  a n  i n c r e a s e  of  a b o u t  h a l f  in  th e  to t a l  
e m p l o y m e n t  o u t s id e  a g r i c u l t u r e .
N o n - f a r m  r u r a l  i n c o m e  i s  b e lo w  u r b a n  l e v e l s  bu t  s u b s t a n t i a l l y  
ab o v e  t h a t  of  f a r m  p e o p le .  -The m e d i a n  r u r a l  n o n - f a r m  i n c o m e  in 
1959 w a s  84 p e r c e n t  of th e  m e d i a n  f o r  a l l  U .S .  f a m i l i e s .  T h i s  can  be  
c o m p a r e d  to  t h e  i n c o m e  o f  f a r m  f a m i l i e s  w h ich  w a s  on ly  57 p e r c e n t  
of  the  m e d i a n .  In  c o m p a r i n g  m o n e y  i n c o in e  f o r  p e r s o n s  on f a r m s  
and  a l l  p e r s o n s  in t h e  c o u n t r y ,  a l l o w a n c e  should  be  m a d e  f o r  d i f f e r ­
e n c e s  in  n o n - m o n e y  c o m p o n e n t s  of  in c o in e  s u c h  a s  h o m e  p r o d u c e d  
food and s o m e  d e d u c t i o n  f o r  h o u s in g  c o s t s  b e f o r e  c a l c u l a t i n g  n e t  
i n c o m e s .  I t  h a s  b e e n  a s s u m e d  t h a t  a  m o n e y  i n c o m e  85 p e r c e n t  a s  
g r e a t  f o r  p e r s o n s  on  f a r m s  a s  f o r  p e r s o n s  in  th e  U. S. a s  a  whole
who h a v e  c o m p a r a b l e  e a r n i n g  c a p a c i t i e s  would r e p r e s e n t  th e  s a m e  
r e a l  i n c o m e  (IE: 10).  W hen  t h e s e  a l l o w a n c e s  a r e  m a d e ,  t h e  in c o m e  
of  a f a r m  f a m i l y  i s  s t i l l  on ly  72 p e r c e n t  of t h e  m e d i a n  i n c o m e  f o r  
t h e  U .S .
F a m i l i e s  h av in g  a  t o t a l  i n c o m e  of  $ 3 ,0 0 0  o r  l e s s  a r e  u s u a l l y  
d e f in e d  a s  p o o r .  T h i s  f i g u r e  would  b e  a n  e x c e p t io n  r a t h e r  th a n  a 
r u l e  in  m o s t  a r e a s  of r u r a l  p o v e r t y .  N e a r l y  70 p e r c e n t  of th e  p o o r  
f a m i l i e s  in r u r a l  A m e r i c a  e x i s t  on l e s s  th an  $ 2 , 0 0 0  p e r  y e a r  and 
25 p e r c e n t  so m e h o w  e x i s t  on l e s s  th a n  $ 1 ,0 0 0  p e r  y e a r  (11:5).
M an y  A m e r i c a n s  f e e l  t h a t  o u r  c o u n t r y  o f f e r s  o p p o r tu n i ty  f o r  
a n y o n e  who w i l l  w o r k  and  t h a t  w e l f a r e  p r o g r a m s  in v i te  l a z i n e s s .  
A l th o u g h  t h e r e  m a y  b e  s o m e  t r u t h  to  t h i s  f e e l in g ,  s t a t i s t i c s  p a in t  a  
q u i te  d i f f e r e n t  p i c t u r e .  In 1968, a l m o s t  t h r e e - f o u r t h s  of  the  h e a d s  
of p o o r  f a m i l i e s  w o r k e d .  A bou t  h a l f  of t h e s e  w o r k e d  f u l l - t i m e .  Of 
t h e  f a m i l y  h e a d s  who d id  n o t  w o rk ,  n e a r l y  a  t h i r d  w e r e  i l l  o r  
d i s a b l e d  and  m o r e  t h a n  h a l f  w e r e  f e m a l e  f a m i l y  h e a d s  c a r i n g  f o r  
s m a l l  c h i l d r e n .  F i g u r e s  show ed  t h a t  l e s s  t h a n  o n e - h a l f  of  one p e r c e n t  
of t h e  a b l e - b o d i e d  s in g l e  m e n  a m o n g  th e  p o o r  d id  no t  w o r k  ( P a u l s e n ,  
10:5).
A n o t h e r  c o m m o n  m i s c o n c e p t i o n  i s  t h a t  p o v e r t y  i n  th e  South 
i s  t o t a l l y  a  N e g r o  p r o b l e m .  It i s  t r u e  t h a t  a b o u t  o n e - t h i r d  of a l l  n o n ­
w h i t e s  a r e  p o o r ,  w h i le  a b o u t  o n e - t e n t h  of a l l  w h i te  p eop le  a r e  p o o r  
on a n a t i o n a l  b a s i s .  B e c a u s e  of t h e  b ig  d i f f e r e n c e  in t o t a l  p o pu la t ion ,  
t w o - t h i r d s  of a l l  p o o r  p eo p le  a r e  w hi te .  A c c o r d i n g  to  t h e  I960  c e n s u s ,
t h e  L o u i s i a n a  r u r a l  n o n - f a r m  po p u la t io n  w a s  ab o u t  50 p e r c e n t  N egro  
w h i l e  t h e  f a r m  pop u la t io n  a t  t h a t  t i m e  co n ta in ed  a b o u t  a  t h i r d  m o r e  
N e g r o e s  t h a n  w h i t e s  (A ppend ix  A). T h e s e  f i g u r e s  i l l u s t r a t e  t h e  f a c t  
t h a t  a l th o u g h  the  m a j o r i t y  of o u r  r u r a l  p o v e r t y  in L o u i s i a n a  i s  am o n g  
N e g r o e s ,  t h e r e  i s  a l s o  a  h igh  p e r c e n t a g e  of p o v e r t y  a m o n g  o u r  whi te  
p o p u la t io n .
H. R E V IE W  O F  L I T E R A T U R E
A l th o u g h  he i s  l i k e l y  to  h a v e  s o m e  s e tb a c k s  in  h i s  l i fe ,  the  
a v e r a g e  A m e r i c a n  g e t s  of f  to  a  good s t a r t  w i th  good h e a l th ,  m e d i c a l  
c a r e ,  and  n u t r i t i o n .  In  a d d i t io n ,  he  h a s  good p a r e n t s ,  a  good 
e d u c a t io n ,  and  i s  p a r t  of a  t h r i v i n g  c o m m u n i ty .  He d ev e lo p s  into a 
good c i t i z e n  and  t a x p a y e r .
D e p e n d e n c y  and  p o v e r t y  can  b e  a  r e s u l t  of m a n y  f a c t o r s .  
C h i l d r e n  f r o m  too  l a r g e  f a m i l i e s ,  u n w an ted  c h i ld r e n ,  and  th o s e  who 
f ind  sch o o l  du l l ,  u n c o m f o r t a b l e ,  and  r e p r e s s i v e  m a y  b e  found am ong  
t h e m .  A ls o  t h e r e  a r e  t h o s e  who m a y  h a v e  b e e n  s e t  b a c k  b y  m e n ta l  
b r e a k d o w n s ,  d i v o r c e ,  a  f o r c e d  c h a n g e  of  job ,  l e g a l  p r o b l e m s ,  o r  
c o s t l y  a c c i d e n t s .  O th e r  c o n t r ib u t in g  c a u s e s  of  p o v e r t y  in c lu d e  l a c k  
o f  d e v e l o p m e n t  of m e n t a l ,  p h y s i c a l ,  e m o t io n a l ,  o r  s o c ia l  d i m e n s io n s  
o f  p e r s o n a l i t y ,  p o o r  g e n e t i c  i n h e r i t a n c e ,  l a c k  of e d u c a t io n ,  o r  a 
d e p r i v e d  e n v i r o n m e n t .  I t  i s  n o t  d i f f i cu l t  to see  how m a n y  of t h e s e  
c a u s e s  of  p o v e r t y  cou ld  b e  p r e v e n t e d  b y  e f fo r t s  to  i m p r o v e  th e  
e n v i r o n m e n t  and  d e v e lo p  m o r e  of a  p e r s o n ' s  p o te n t i a l .
We a l s o  find a m o n g  o u r  p o o r  s o m e  p e o p le  who a r e  t r a p p e d  in  
h o p e l e s s  e c o n o m ic  s i t u a t i o n s  f r o m  w h ic h  t h e y  s e e m  p o w e r l e s s  to 
c h a n g e  o r  e s c a p e ,  s u c h  a s  s t r u g g l i n g  to m a k e  a  l iv in g  on t o o - s m a l l  
f a r m s ,  in  f a c t o r i e s  w h e r e  w a g e s  a r e  e x t r e m e l y  low,  o r  i n  d e p r e s s e d  
a r e a s  not  o f fe r in g  s u f f i c i e n t  e m p l o y m e n t  o p p o r tu n i t i e s .  L a c k  of 
a c c e s s  to j o b s  due to  th e  a b s e n c e  of  n e c e s s a r y  s k i l l s  m a y  a l s o  b lo c k  
th e  e f fo r t s  of s o m e  to  a c q u i r e  a good job and ,  t h e r e f o r e ,  e a r n  a 
r e s p e c t a b l e  l iv ing .
In h e r  book,  L o w - i n c o m e  L i f e  S t y l e s , L o la  M. I r e l a n  (6 :3-5)  
l i s t s  the  fo l low ing  a s  a t t i t u d e s  and  f e e l i n g s  of l o w - i n c o m e  p eo p le .
1. L o w - i n c o m e  p e o p le  a r e  i n s e c u r e  and  c o m p a r a t i v e l y  
p o w e r l e s s .
2. T h e y  f e e l  a p a r t  f r o m  s o c i e t y  r a t h e r  t h a n  p a r t  of i t .
3. T h e y  b e l i e v e  t h a t  m o s t  of  l i f e  i s  u n c o n t r o l l a b l e .
4.  T h e y  f e e l  t h a t  t h e y  a r e  m e a n i n g l e s s ,  do n o t  be long ,  a r e
un lo v ed ,  u n w a n ted ,  a n d  l a c k  s e l f - w o r t h  and  e s t e e m .
5. M a n y  t en d  to  s t a y  c l o s e  to  h o m e .
6. L o w - i n c o m e  p e o p le  o f ten  know t h e i r  own i n a d e q u a c i e s ,  
l i m i t e d  a l t e r n a t i v e s ,  an d  o p p o r tu n i t i e s .
7. T h e s e  a t t i t u d e s  and  b e l i e f s  r e s u l t  in  a b a s i c  f e e l i n g  of
i n f e r i o r i t y  of l o w - i n c o m e  p e o p le .
A c c o r d i n g  to a  r e p o r t  b y  t h e  P r e s i d e n t ' s  N a t io n a l  A d v i s o r y  
C o m m i s s i o n  on R u r a l  P o v e r t y ,  " T h e  P e o p l e  L e f t  B e h i n d , 11 (11:3) t h e  
t o t a l  n u m b e r  of  r u r a l  p o o r  would  b e  m u c h  l a r g e r  t h a n  14 m i l l i o n  if
s o  m a n y  of t h e m  had  n o t  m o v e d  to  t h e  c i ty .  T h i s  m o v e  w a s  m a d e  to  
s e e k  a  job and  a b e t t e r  p l a c e  to l i v e .  Som e of t h e m  h a v e  found b e t t e r  
j o b s  and  h o m e s  b u t  m a n y  hav e  n o t .  M o s t  h a v e  e x c h a n g e d  l i f e  in  a 
r u r a l  s l u m  f o r  l i f e  in  a n  u r b a n  g h e t to ,  a t  an  e x o r b i t a n t  c o s t  to  t h e m ­
s e l v e s ,  to  t h e  c i t i e s ,  and  to r u r a l  A m e r i c a .  A s  b a d  a s  c o n d i t io n s  
a r e  i n  th e  c i t i e s ,  few  of  t h o s e  who m i g r a t e d  t h e r e  h av e  r e t u r n e d  to 
t h e  r u r a l  a r e a s  t h e y  l e f t .
A m e r i c a n s  h a v e  b e e n  l a r g e l y  o b l iv io u s  to  th e  p l ig h t  of t h e s e  
i m p o v e r i s h e d  p eo p le .  M an y  of o u r  r u r a l  p o v e r t y  p r o g r a m s  a r e  r e l i c s  
o f  a n  e r a  p a s t .  T h e y  w e r e  d e v e lo p e d  w i th o u t  a n t i c ip a t in g  th e  v a s t  
c h a n g e s  in t e c h n o lo g y  t h a t  h av e  o c c u r r e d  an d  th e  f a r - r e a c h i n g  e f f e c t s  
t h e s e  c h a n g e s  have  h ad  upon o u r  r u r a l  p e o p le .  Som e of  t h e s e  
p r o g r a m s  h a v e  even  b e e n  c r e d i t e d  with  p e r p e t u a t i n g  th e  p r o b l e m .
A c c o r d i n g  to  E.  J .  N i e d e r f r a n k  (9 :6 -8 )  in  h i s  p u b l i c a t io n ,  
,rW o r k i n g  w i th  th e  D is a d v a n ta g e d ,  " t h e r e  a r e  c e r t a i n  c o n s i d e r a t i o n s  
h e l p f u l  in  d e v e lo p in g  p r o g r a m s  f o r  l o w - i n c o m e  p e o p le .  T h e s e  
i n c l u d e :
1. L o w - i n c o m e  p eo p le  shou ld  h a v e  p o s i t i v e  v a l u e s ,  i d e a l s ,  
a n d  g o a l s .
2.  T h e  i n d i v i d u a l ' s  s a t i s f a c t o r y  a d j u s t m e n t  to  s o c i e ty  
shou ld  b e  a  goa l .
3.  L o w - i n c o m e  peop le  m u s t  be h e lp e d  to  d ev e lo p  a g r e a t e r  
d e s i r e  f o r  c h a n g e .  T h e y  m u s t  show g r e a t e r  c o u r a g e  to 
ch a n g e  a n d  h a v e  a v a i l a b l e  m o r e  r e s o u r c e s  n e c e s s a r y
t o  c h a n g e .
4.  In  o r d e r  to  s u c c e s s f u l l y  w o r k  w i th  t h e m ,  we m u s t  a p p ly  
o u r  u n d e r s t a n d i n g  of t h e i r  s o c ia l  s y s t e m  and  s o c i a l  
a c t i o n  p r o c e s s .
5. P r o g r a m  d e v e l o p m e n t  w i th  t h e  p e o p le  and l e a r n i n g  b y  
do ing  a r e  k e y s t o n e s  to s u c c e s s f u l  p r o g r a m s  w i th  t h e  
l o w - i n c o m e .
6. S i n c e r e  u n d e r s t a n d i n g  and  a p p r e c i a t i o n  of t h e i r  s i t u a t io n  
i s  t h e  f i r s t  e s s e n t i a l  to  s u c c e s s f u l  w o r k  w i th  l o w - i n c o m e  
p e o p l e - - e m p a t h y ,  no t  j u s t  s y m p a th y .
7. E d u c a t io n  i s  a m a j o r  f a c t o r  a f f e c t in g  a t t i t u d e  and  l iv in g  
c o n d i t i o n s .
8. A c o m m u n i t y  i m p r o v e m e n t  c lub ,  c o m m i t t e e ,  o r  a s s o c i a ­
t i o n  m i g h t  w e l l  b e  an  a p p r o a c h  in  a r e a s  of c o n c e n t r a t e d  
p o v e r t y .
A l th o u g h  the  c o m p l e t e  e l i m i n a t i o n  of p o v e r t y  in  o u r  s o c i e t y  
m a y  b e  a  u to p ia n  goa l ,  m a n y  fe e l  t h a t  we a r e  no t  doing a l l  t h a t  i s  in  
o u r  p o w e r  to  r e d u c e  t h e  p r o p o r t i o n  of t h o s e  who find t h e m s e l v e s  in  
t h i s  c a t e g o r y .  T h e r e  a r e  t h r e e  s t r a t e g i e s  t h a t  m a y b e  e m p lo y e d  to  
c o m b a t  d e p e n d e n c y  and  p o v e r t y  (10:3).
T h e  f i r s t  s t r a t e g y  i s  to  c h an g e  t h e  s u r r o u n d i n g s . T h i s  
i n c l u d e s  m a k i n g  m o r e  and  b e t t e r  j o b s  a v a i l a b l e ,  c o n t r o l  of  i n f l a t io n ,  
and  th e  r e d u c t i o n  of  a c c i d e n t s ,  d i s e a s e ,  w a r ,  c r i m e ,  and  p o l lu t ion .  
S lu m s  can  b e  r e b u i l t ,  p l a y  a r e a s  p r o v id e d  f o r  c h i l d r e n ,  an d  h o u s in g
c o s t s  c an  b e  cu t .  C h a n g in g  th e  s u r r o u n d i n g s  ca n n o t  so lve  a l l  
p r o b l e m s  of p o v e r t y  a l o n e ,  b u t  i t  can  go a long  w a y  to w a r d  h e lp in g  
th e  p o o r  m a k e  b e t t e r  u s e  of w h a t e v e r  m o n e y ,  a b i l i t y ,  and  f a c i l i t i e s  
th e y  h av e .
T h e  s e c o n d  s t r a t e g y  i s  to  ch an g e  th e  p e o p l e . I n c lu d ed  h e r e  
a r e  th e  o f fe r in g  of  v o c a t i o n a l  t r a i n i n g ,  a d u l t  b a s i c  e d u c a t io n ,  job 
c o u n s e l in g ,  v o c a t i o n a l  r e h a b i l i t a t i o n ,  and  o n - t h e - j o b  t r a i n i n g .  Such 
f a c i l i t i e s  c a n  be  p r o v id e d  a s  to t r e a t  d i s e a s e s  an d  m e n t a l  i l l n e s s ,  
t r a i n  th e  r e t a r d e d ,  r e l o c a t e  the  p o o r ,  an d  i m p r o v e  s c h o o l s .  A l though  
th i s  s t r a t e g y  w i l l  n o t  s o lv e  a l l  t h e  p r o b l e m s  of t h e  p o o r ,  i t  w i l l  he lp  
d e v e lo p  th e  p o t e n t i a l  of t h e  p e o p le  and  b r i n g  t h e m  c l o s e r  to  b e in g  
a b l e  to  s u p p o r t  t h e m s e l v e s .
T h e  t h i r d  s t r a t e g y  i s  to g ive  m o n e y  to th e  p o o r . H o u s in g  c a n  
b e  p r o v id e d ,  m e d i c a l  c a r e ,  food a n d  l u n c h e s  g i v e n - - a l l  w h ic h  a r e  
s u b s t i t u t e s  f o r  d i r e c t  c a s h  i n c o m e .  H o u s in g  c a n  b e  s u b s id i z e d ,  a s  
w e l l  a s  l o a n s  f o r  m o v in g ,  f a r m i n g ,  m e d i c a l  r e a s o n s ,  and ed u ca t io n .  
V a r i o u s  f o r m s  of  p e n s i o n s ,  u n e m p l o y m e n t  c o m p e n s a t io n ,  old  a g e  
a s s i s t a n c e  a s  w e l l  a s  a id  to  b l in d  and  d e p e n d e n t  c h i l d r e n  a l s o  c o m e ,  
u n d e r  t h i s  c a t e g o r y .
A l l  t h r e e  of t h e s e  s t r a t e g i e s  a r e  b e in g  u s e d  c u r r e n t l y  in  the  
United S t a t e s .  E a c h  m e t h o d  h a s  b e e n  r e s p o n s i b l e  f o r  s o m e  s u c c e s s .  
O u r  c o u n t r y  i s  c o m m i t t e d  to  g ive  s o m e  a s s i s t a n c e  to  the  p o o r .  A 
m a j o r  d e c i s i o n  to  b e  m a d e  c o n c e r n s  t h e  r e l a t i v e  e m p h a s i s  to  b e  
p l a c e d  on e a c h  of t h e s e  a p p r o a c h e s  and  w h e t h e r  o r  no t  th e  t o t a l  l e v e l
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of  h e lp  to  t h e  p o o r  w i l l  be  i n c r e a s e d ,  d e c r e a s e d ,  o r  r e m a i n  abou t  
t h e  s a m e .
F a r m  p r o g r a m s  of  t h e  1960’s w e r e  u n d e r  a t t a c k  b e c a u s e  t h e  
b u lk  of fu n d s  d i s t r i b u t e d  t h r o u g h  t h e m  did n o t  r e a c h  th e  p o o r .
E x p e r t s  s e e m e d  to  a g r e e  t h a t  t h e  t e c h n o l o g i c a l  a d v a n c e  in  a g r i c u l t u r e  
w ould  c o n t in u e  a t  s u c h  a  h ig h  r a t e  t h a t  p r o b l e m s  of a d j u s t m e n t  f r o m  
f a r m  to n o n - f a r m  e m p l o y m e n t  w ould  co n t in u e  in to  t h e  f u t u r e .  M o s t  
a l s o  s e e m e d  to  f e e l  t h a t  t h e  b u r d e n  of  t h i s  a d v a n c e  would  fa l l  upon 
t h e  r u r a l  p o o r ,  s u c h  a s  f a r m e r s  w i th o u t  a d e q u a t e  r e s o u r c e s  to k e e p  
p a c e  in  a d j u s t i n g  t h e  s c a l e  o f  o p e r a t i o n s  and  o r g a n i z a t i o n  of 
p r o d u c t io n  to  a t t a i n  o r  m a i n t a i n  a  r e a s o n a b l e  p r o f i t .  T h e s e  f a r m e r s  
w ho  m i g h t  b e  c o n s i d e r e d  t r a p p e d  in a  d e t e r i o r a t i n g  p r o f i t  s i tu a t io n  
w ould  e i t h e r  h a v e  to  o b ta in  a s s i s t a n c e  to  e n l a r g e  t h e i r  o p e r a t i o n s  o r  
s e e k  o t h e r  m e a n s  o f  l i v e l ih o o d .  A l th o u g h  t h e s e  f a r m  p r o g r a m s  d id  
r e s u l t  in  a  t r a n s f e r  of c o n s i d e r a b l e  i n c o m e  to  f a r m e r s ,  s tu d ie s  
show ed  t h a t  a  v e r y  s m a l l  p e r c e n t a g e  r e a c h e d  t h o s e  who p r o b a b ly  
n e e d e d  i t  t h e  m o s t .
In  t o d a y ’s a g r i c u l t u r e ,  t e n  p e r c e n t  of  t h e  f a r m e r s  p r o d u c e  
95 p e r c e n t  of a l l  t h e  U. S. a g r i c u l t u r a l  ou tpu t  (12:461) .  M o s t  f a r m  
p r o g r a m s  a r e  d e s ig n e d  so t h a t  a  f a r m e r ' s  a c c e s s  to  t h e m  i s  
a s s o c i a t e d  w i th  t h e  a m o u n t  o f  l an d  and  o t h e r  a s s e t s  o v e r  which  h e
'  I
h a s  c o n t r o l .  • '
One m i g h t  s u r m i s e  t h a t  p r i c e  s u p p o r t  and  r e l a t e d  p r o g r a m s  
d id  v e r y  l i t t l e  d i r e c t l y  f o r  t h e  r u r a l  p o o r .  T h e i r  e x i s t e n c e  m u s t  b e
/•
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j u s t i f i e d  on o t l i e r  g r o u n d s .  Such  p r o g r a m s  a r c  f r e q u e n t l y  a t t a c k e d  
f o r  n o t  h e lp in g  th e  p o o r .  It cou ld  b e  t h a t  t h e y  w e r e  not  d e s ig n e d  a s  
p o v e r t y  p r o g r a m s  bu t  a s  m e t h o d s  to i n s u r e  s u f f i c i e n t  q u a n t i ty  of 
food an d  f i b e r  to  the  n a t i o n  f r o m  th o s e  who can  m o s t  e f f i c i e n t ly  
p r o v id e  t h e s e  m a t e r i a l s .
Some e x p e r t s  do  fee l  t h a t  t h e  su p p ly  p r o b l e m  in A m e r i c a n  
a g r i c u l t u r e  i s  d i s t i n c t l y  d i f f e r e n t  f r o m  th e  l o w - in c o m e  p r o b l e m  of 
r u r a l  p e o p le  and  th a t  a  s e p a r a t i o n  of t h e s e  p r o b l e m s  i s  e s s e n t i a l  f o r  
c o n s t r u c t i n g  e f f i c i e n t  p r o g r a m s  f o r  h e lp in g  e i t h e r .
T h r e e  s t r a t e g i e s  hav e  b e e n  d i s c u s s e d  t h a t  m ig h t  f e a s i b l y  b e  
e m p lo y e d  to c o m b a t  d e p e n d e n c y  and  p o v e r t y .  T h e y  w e r e :  ch an g e  
th e  s u r r o u n d i n g s ,  c h a n g e  the  p e o p le ,  a n d  give  m o n e y  to t h e  p o o r  
(10:3).  I t  w a s  po in ted  o u t  th a t  e a c h  of  t h e s e  had  s o m e  e f f e c t  on th e  
p r o b l e m .  By f a r  the  m o s t  c o n t r o v e r s i a l  of t h e s e  s t r a t e g i e s  i s  to  
g ive  m o n e y  .to t h e  p o o r .  On A u g u s t  11, 1969, P r e s i d e n t  Nixon 
o u t l in e d  what  h e  c a l l ed  a  F a m i l y  A s s i s t a n c e  P l a n  (FAP) (10:15).
T h i s  p r o p o s a l  c e n t e r e d  on an i n c o m e  m a i n t e n a n c e  type of w e l f a r e  
r e f o r m .
U n d er  t h e  N ixon  p lan ,  a  f a m i l y  o f  fo u r  w i th  no e a r n e d  i n c o m e  
would  r e c e i v e  t h e  b a s i c  $ 1 ,6 0 0  a n n u a l ly .  Upon r e c e i p t  of e a r n e d  
i n c o m e ,  the  f a m i l y  would  con t inue  to r e c e i v e  th e  b a s i c  s u p p o r t  u n t i l  
e a r n e d  i n c o m e  e x c e e d e d  $720 o r  t o t a l  f a m i l y  i n c o m e  e x c e e d e d  $ 2 , 3 2 0 .  
F r o m  t h i s  po in t  on, p r o g r a m  b e n e f i t s  would b e  r e d u c e d  b y  50 c e n t s  
f o r  e v e r y  d o l l a r  i n c r e a s e  in  e a r n e d  i n c o m e .  T h i s  o n e - f o r - t w o
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r e p l a c e m e n t  would  con t in u e  un t i l  t h e  p r o g r a m  b e n e f i t s  w e r e  
e x h a u s t e d  a t  a  t o t a l  f a m i l y  i n c o m e  of $3, 920.
M a n y  A m e r i c a n s  a g r e e  t h a t  i t  would  be  v e r y  n ic e  to  e l i m i n a t e  
p o v e r t y  an d  th a t  a  p r o g r a m  su c h  a s  t h e  one d e s c r i b e d  h e r e  could  
m a k e  a  s ig n i f i c a n t  c o n t r ib u t io n  t o w a r d  s u c h  a  goa l .  The  p r o b l e m  i s  
t h a t  m a n y  m ig h t  n o t  a g r e e  t h a t  i t  would  b e  b e s t  to  spend  m o r e  p u b l ic  
m o n e y  to  r e d u c e  p o v e r t y  i n s t e a d  of on o t h e r  n a t i o n a l  g o a l s .  The 
b r e a k d o w n  of a l l  1967 g o v e r n m e n t  e x p e n d i t u r e s  r e v e a l e d  t h a t  pub l ic  
a s s i s t a n c e  p r o g r a m s  a c c o u n te d  f o r  on ly  2. 2 p e r c e n t  of t h e  to t a l .  
C h an g in g  t h e  p eo p le  w a s  a n o t h e r  s t r a t e g y  f o r  a t t a c k i n g  
d e p e n d e n c e  and p o v e r t y .  T h i s  c o n c e p t  c o n c e r n e d  i t s e l f  w i th  
v o c a t io n a l  t r a i n i n g ,  a du l t  b a s i c  e d u c a t io n ,  job co u n s e l in g ,  v o c a t io n a l  
r e h a b i l i t a t i o n ,  a n d  o n - t h e - j o b  t r a in i n g .  Although  c h a n g in g  p eop le  
does  n o t  n e c e s s a r i l y  pu t  m o r e  m o n e y  in  the  p o c k e t s  of t h e  p o o r ,  i t  
c a n  h e lp  t h e m  to u s e  w hat  r e s o u r c e s  t h e y  h a v e  m o r e  w i s e l y  and a id  
t h e m  in  m a k in g  d e c i s i o n s  t h a t  m a y  u l t i m a t e l y  l e a d  t h e m  f r o m  p o v e r ty .  
It  i s  t h r o u g h  t h i s  s t r a t e g y  t h a t  th e  C o o p e r a t i v e  E x t e n s i o n  S e r v i c e  h a s  
e l e c te d  to  d i r e c t  t h e i r  p r o g r a m s  in  l o w - i n c o m e  w o r k .
T h e  C o o p e r a t i v e  E x t e n s i o n  S e r v ic e
T h e  C o o p e r a t i v e  E x t e n s i o n  S e r v i c e  in  A g r i c u l t u r e  a n d  H om e 
E c o n o m i c s  w as  e s t a b l i s h e d  b y  C o n g r e s s  in  1914 an d  h a s  a s  i t s  
p u r p o s e  two  m a j o r  fu n c t io n s .
1. To a i d  i n  th e  d i f fu s io n  of  u s e f u l ,  p r a c t i c a l  i n f o r m a t i o n
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d e a l i n g  w i th  a g r i c u l t u r e  and  h o m o  e c o n o m i c s  to  th e  
p e o p l e  of t h e  United  S ta te s .
2. T o  e n c o u r a g e  a l l  p e o p le  to a p p ly  t h i s  kn o w led g e  to  l i v e  
b e t t e r ,  m o r e  p r o d u c t iv e  l i v e s  ( E x te n s io n  C o m m i t t e e  on 
O r g a n i z a t i o n  and  P o l i c y  of  t h e  A m e r i c a n  A s s o c i a t i o n  of 
L a n d - G r a n t  C o l l e g e s  and  S ta te  U n i v e r s i t i e s ,  2:3).
In  o r d e r  to  c a r r y  out  i t s  m a j o r  fu n c t io n s ,  t h e  E x t e n s i o n  
S e r v i c e  e n g a g e s  in  e d u c a t io n a l  a c t i v i t i e s  to  p r e s e n t  p e r t i n e n t  
r e s e a r c h  i n f o r m a t i o n  an d  to i n t e r p r e t  i t s  a p p l i c a t i o n  to p eo p le .  
A c c o r d i n g  to  F e s s e n d e n  an d  P o r t e r  (3:4),  a  good E x t e n s i o n  p r o g r a m  
i s  b a s e d  on t h e  n e e d s  o f  t h e  p e o p le  to m a k e  i t  u s e fu l  and  on th e  
i n t e r e s t s  of t h e  p eo p le  to  m a k e  i t  e f f e c t iv e .
A p r o g r a m  of w o r k  i s  f o r m u l a t e d  f o r  a l l  p a r i s h e s  in  L o u i s i a n a  
b y  t h e  E x t e n s i o n  Staff an d  A d v i s o r y  C o m m i t t e e s  t h r o u g h  a s e r i e s  of 
s t e p s  w h ic h  i n c l u d e  t h e  c o l l e c t i o n  of f a c t s ,  a n a l y s i s  of the  s i tu a t io n ,  
i d e n t i f i c a t i o n  of  p r o b l e m s ,  and  d e t e r m i n a t i o n  of g o a l s  o r  o b j e c t i v e s .  
T he  c o l l e c t i o n  of f a c t s  in  E x te n s io n  S e r v i c e  i s  a c o n t in u o u s  p r o c e s s .  
C e n s u s  r e p o r t s ,  pub l ic  d o c u m e n t s ,  n a t i o n a l  t r e n d s ,  and  p e r s o n a l  
o b s e r v a t i o n s  a r e  b u t  a  few  of t h e  m a n y  s o u r c e s  of f a c t s  w h ich  E x t e n ­
s io n  p e r s o n n e l  u s e .
T h e  C o o p e r a t i v e  E x t e n s i o n  S e r v i c e  h a s  long  r e c o g n i z e d  th e  
n e e d  to  r e a c h  th e  l o w - i n c o m e  f a m i l y  w i th  e d u c a t io n a l  p r o g r a m s .
T h i s  g ro u p  l i a s  b e e n  found  u n i v e r s a l l y  h a r d  to r e a c h  b y  th e  u s u a l  
E x t e n s i o n  t e a c h i n g  m e t h o d s .  E v i d e n c e  f r o m  s tu d ie s  i n d i c a t e s  t h a t
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young  h o m e m a k e r s  a r e  o f te n  s a t i s f i e d  w i th  t h e i r  p e r f o r m a n c e  in  
p a r t i c u l a r  r o l e s ,  b u t  t h a t  t h o s e  who do in d i c a t e  d i s s a t i s f a c t i o n  of ten  
l a c k  a s p i r a t i o n s  to  i m p r o v e  t h e i r  p e r f o r m a n c e  (Goble,  4 :138).
A h i s t o r i c a l  p r e m i s e  of E x te n s io n  w o r k  h a s  b e e n  th a t  the  
i n d i v i d u a l  h a s  a  c e r t a i n  a m o u n t  of c o n t r o l  o v e r  h i s  s u r r o u n d i n g s  and  
t h a t  h e  h a s  t h e  a b i l i t y  and j u d g m e n t  to  a p p r a i s e  a  s i tu a t io n ,  d e t e r ­
m i n e  w h a t  c h a n g e s  a r e  n e c e s s a r y  and  how t h e  n e e d e d  c h an g e  can  b e  
b r o u g h t  a b o u t .  G r o u p s  an d  in d iv id u a l s  can  b e  gu ided  in  r e c o g n i z i n g  
t h e i r  p r o b l e m s ,  b u t  in d iv id u a l s  m u s t  b e  g iven  th e  f r e e d o m  to d e c id e  
w h e t h e r  o r  n o t  t h e  c h a n g e s  w i l l  t a k e  p l a c e  (1:1).
T h e  E x t e n s i o n  C o m m i t t e e  on O r g a n i z a t i o n  P o l i c y  (ECO P) a n d  
t h e  N a t io n a l  A s s o c i a t i o n  of S ta te  U n i v e r s i t i e s  and  L a n d - G r a n t  
C o l l e g e s  (NASULGC),  a t  t h e  r e q u e s t  of E x t e n s i o n  D i r e c t o r s ,  a g r e e d  
to  o b ta in  a  to p  l e v e l  a n a l y s i s  of E x t e n s i o n ' s  p r e s e n t  p o s t u r e  an d  th e  
f u t u r e  r o l e  i t  m a y  b e  e x p e c t e d  to  p e r f o r m  in t h e  d e c a d e  of t h e  7 0 ' s.
T h e  S e c r e t a r y  of  A g r i c u l t u r e  a g r e e d  to  t h i s  r e q u e s t  on O c t o b e r  5,
1966, a n d  f o r m a l l y  ou t l in ed  th e  p u r p o s e s  of t h e  s tudy .
F r o m  t h i s  s tu d y  canae  t h e  p u b l i c a t io n ,  _A P e o p l e  and  a  S p i r i t , 
w h i c h  a n a l y z e s  t h e  p r e s e n t  a c t i v i t i e s  of th e  C o o p e r a t i v e  E x t e n s i o n  
S e r v i c e  t h e n  d e v e lo p s  th e  J o in t  C o m m i t t e e ' s  r e c o m m e n d a t i o n s  f o r  
t h e  f u tu r e .
In i t s  e a r l y  h i s t o r y ,  th e  C o o p e r a t i v e  E x t e n s i o n  S e r v i c e  w a s  
d e d i c a t e d  to  i m p r o v i n g  th e  l o t  of  a  g r o u p  of  c i t i z e n s  who w e r e  
d i s a d v a n ta g e d  when c o m p a r e d  to  t h e  r e s t  of s o c ie ty .  S ince t h a t
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t i m e ,  t h e  E x te n s io n  fu n c tio n  h a s  l e d  to  i n c r e a s e d  in v o lv e m e n t  w ith  
p e o p le  in  th e  m id d le  an d  u p p e r  in c o m e  r a n g e s .  C u r r e n t  u r g e n t  
p r o b le m s  in  o u r  c o u n t r y  h av e  c a u s e d  us to  lo o k  m o r e  c l o s e ly  a t  o u r  
c i t i z e n s  who a r e  a l i e n a te d  b y  r a c e ,  in c o m e ,  o r  o th e r  f a c t o r s .  I t  i s  
w ith  th i s  in  m in d  th a t  th e  U SD A-NASULGC J o in t  S tudy C o m m it te e  
m a d e  th e  fo llo w in g  r e c o m m e n d a t io n :
" T h e  C o o p e r a t iv e  E x te n s io n  S e r v ic e  should  i n c r e a s e  i t s  
e m p h a s i s  on p r o g r a m s  d e s ig n e d  to  m o t iv a te  and o t h e r w i s e  a s s i s t  
t h e  d is a d v a n ta g e d  an d  th e  a l i e n a t e d "  (14:93).
A ls o  r e l a t i v e  to  E x te n s io n  w o r k  w ith  l o w - in c o m e  c l i e n te l e  i s  
a  p u b l ic a t io n  t i t l e d ,  " F o c u s ,  " p r e p a r e d  in  1966 b y  th e  H om e 
E c o n o m ic s  S u b c o m m it te e  of th e  E x te n s io n  C o m m it te e  on O r g a n iz a ­
t i o n  and  P o l i c y  (E C O P ) a n d  the  A m e r i c a n  A s s o c ia t io n  of L a n d - G r a n t  
C o l le g e s  and  U n i v e r s i t i e s .  In t h i s  r e p o r t ,  lo w - in c o m e  f a m i l i e s  a r e  
s u g g e s te d  a s  a  p r i o r i t y  a u d ie n c e  f o r  s u b je c ts  su ch  a s  f a m i ly  
s t a b i l i ty ,  c o n s u m e r  c o m p e te n c e ,  f a m i ly  h o u s in g ,  f a m i ly  h e a l th ,  
a n d  c o m m u n i ty  r e s o u r c e  d e v e lo p m e n t  (5:3).
P e n n s y lv a n ia  Study
C e b o ta r e v  and  K ing  (1:2) id e n t i f i e d  c e r t a i n  f a c t o r s  w h ic h  
f a c i l i t a t e  o r  in h ib i t  th e  ad o p tio n  of E x te n s io n  S e rv ic e  p r o g r a m s  fo r  
lo w - in c o m e  p e o p le .  T h e y  a t t e m p te d  to  d e t e r m in e  th e  a t t i t u d e s  of 
E x te n s io n  p r o f e s s i o n a l s  and  w o r k e r s  in  c o o p e ra t in g  g ro u p s  to w a rd  
lo w - in c o m e  p r o g r a m s .  In  a d d i t io n ,  th e  a u th o r s  a t t e m p te d  to
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d i s c o v e r  th e  d e g r e e  t h a t  a n t i - p o v e r t y  w o rk  w a s  a l e g i t i m a t e  c o n c e r n  
o f E x te n s io n  s ta f f s  an d  c o o p e ra t in g  g ro u p s .  T h e  s tudy  to o k  p la c e  in  
M iff l in  C o u n ty ,  P e n n s y lv a n ia ,  in  1966. At th e  t im e ,  M iff l in  
C o u n ty 's  p o p u la t io n  (4 4 ,0 0 0 )  w a s  24 p e r c e n t  lo w - in c o m e  c o m p a r e d  
to  th e  s t a t e  a v e r a g e  of 16. 8 p e r c e n t .
F o r  p u r p o s e s  of th e  s tu d y , p a r t i c ip a n t s  w e r e  d iv id e d  in to  
t h r e e  g r o u p s  r e l a t i v e  to  t h e i r  a t t i tu d e  to w a rd  w o r k  w ith  lo w - in c o m e  
p e o p le .  A t t i tu d e  s c o r e s  w e r e  d e t e r m in e d  f r o m  in fo r m a t io n  
g a th e r e d  b y  s e m i - s t r u c t u r e d  i n t e r v i e w s .  T a b le  I i l l u s t r a t e s  how  
t h e  p a r t i c i p a n t s  w e r e  d iv id ed  b y  a t t i tu d e  and p o s i t io n .
T h e  a u t h o r s  d e s c r i b e d  th e  t h r e e  a t t i tu d e  g ro u p s  a s  fo llow s:
C h a n g e  o p p o s in g  g r o u p . M e m b e r s  of t h i s  g ro u p  g e n e r a l l y  
f e l t  t h a t  E x te n s io n  w a s  u n iq u e ly  q u a l i f ie d  to  c a r r y  out a  p r o g r a m  
a im e d  a t  l o w - in c o m e  c l i e n te le  s in c e  i t  had  th e  n e c e s s a r y  
o r g a n iz a t i o n a l  s t r u c t u r e  and  e x p e r i e n c e .  T he  m a in  p r o b le m  
p e r c e i v e d  b y  m e m b e r s  w a s  th e  l im i t a t i o n  on p e r s o n n e l  a n d  f in a n c ia l  
r e s o u r c e s  i n  r e l a t io n  to  th e  m a g n i tu d e  of th e  t a s k .  M e m b e r s  of 
t h i s  g ro u p  g e n e r a l l y  te n d e d  to  b l a m e  p o v e r ty  on  th e  p o o r  t h e m s e l v e s .
N e u t r a l  g ro u p .  M e m b e r s  of th e  n e u t r a l  g ro u p  te n d e d  to  b e  
in d i f f e r e n t  o r  d id  n o t  know  en o u g h  to  o f fe r  a n y  o p in io n s .
C h a n g e  f a v o r in g  g r o u p s . U n like  th e  c h an g e  o p p o s in g  g ro u p ,  
t h e  c h a n g e  f a v o r in g  g ro u p  b la m e d  p o v e r ty  on c i r c u m s t a n c e  s. T h e y
TABLE I
A C O M PA RISO N  O F  A T T IT U D E S  O F E X T E N S IO N  P R O F E S S IO N A L S  
AND W O R K ER S TOW ARD W O RK  W IT H  
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TH E IR  PO SITIO N S*
A tt i tu d e  T o w a rd  L o w - in c o m e  W o rk
C h an g e
i
F a v o r in g  1 N e u t r a l
t
'C h a n g e
i
O p p o s in g ' T o ta l
P o s i t i o n No. 'P e r c e n t  *
i i
No. 'P e r c e n t '  N o.
t i
' P e r c e n t 1
i i
E x te n s io n  S ta te  S taff 2 22 2 22 5 56 9
E x te n s io n  C o u n ty  S ta ff  
C oun ty  E x te n s io n  E x e c .
1 20 1 20 3 60 5
C o m m it te e  & L e a d e r s 8 25 7 21 17 54 32
C oun ty  G ov t.  O f f ic ia l s 0 0 0 0 3 100 3
C o u n ty  A g e n c y  M a n a g e r s 3 100 0 0 0 0 3
T O T A L 14 2 6 .5 10 19 28 5 4 .5 52
* C e b o ta r e v ,  E le o n o r a  G. an d  G a r r y  W. K ing , " A t t i tu d e s '  T o w a rd  A n t i - P o v e r t y
P r o g r a m s  in  E x te n s io n  S e r v ic e ,  A C a s e  S tudy"  ( P a p e r  d e l iv e r e d  a t  th e  1966 m e e t in g s  o f 
t h e  R u r a l  S o c io lo g ic a l  S o c ie ty  in  M ia m i ,  F lo r id a ) .
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f e l t  t h a t  th e  p o o r  cou ld  n o t  o v e r c o m e  th e s e  c i r c u m s t a n c e s  w ith o u t  
o u t s id e  a s s i s t a n c e  w h ic h  sho u ld  b e  th e  r e s p o n s ib i l i t y  o f h ig h e r  
s o c io e c o n o m ic  g ro u p s .
I t  w a s  f e l t  th a t  p r o g r a m s  n e e d e d  to  b e  s p e c i f i c a l ly  p la n n e d  
f o r  th e  p o o r  w ith  c o n s id e r a b le  a t t e n t io n  g iven  to  t h e i r  v a lu e s ,  
s i tu a t io n s ,  and  f r a m e s  of r e f e r e n c e .  It w a s  a l s o  f e l t  t h a t  m a j o r  
e m p h a s i s  shou ld  be p la c e d  on p r a c t i c a l  and  u s e fu l  p r o j e c t s .  G ro u p  
m e m b e r s  th o u g h t  th a t  c u r r e n t  p r o g r a m s  w e r e  b a s e d  on m id d le -  
c l a s s  v a lu e s  w h ic h  o f ten  m a d e  t h e m  u n a p p e a l in g  o r  i r r e l e v a n t  to  
t h e  p o o r .  In a d d i t io n ,  th e  r e s p o n d e n t s  a g r e e d  th a t  w o rk  w ith  lo w -  
i n c o m e  p eo p le  w a s  w e l l  w ith in  E x te n s io n 's  d e m o c r a t i c  t r a d i t i o n  an d  
a b i l i t y  and  th a t  a  s ig n i f ic a n t  p a r t  o f  E x te n s io n 's  p r o g r a m s  shou ld  b e  
a d o p te d  to  th e  s p e c i f ic  n e e d s  of th e  p o o r .
T h e  m a j o r  o b s ta c le  p e r c e iv e d  b y  th is  g ro u p  w as  th e  
u n d e c id e d  a t t i tu d e  of s t a t e  an d  l o c a l  E x te n s io n  p r o f e s s i o n a l s  
r e g a r d i n g  th i s  ty p e  of w o rk .  H igh ly  s u c c e s s f u l  p r o g r a m s  by  
in d iv id u a l  s ta f f  m e m b e r s  i l l u s t r a t e d  th e  p o te n t ia l  of w o rk  w ith  
l o w - in c o m e  p e o p le .
In  g e n e r a l ,  a  m a j o r i t y  o f  th e  p a r t i c ip a n t s  f e l t  t h a t  w o rk  w i th  
t h e  lo w - in c o m e  i s  a  l e g i t im a te  a c t i v i t y  f o r  E x te n s io n  o n ly  i f  th e  
p o o r  d e m o n s t r a t e  s u f f ic ie n t  i n t e r e s t  in  im p ro v in g  t h e i r  c o n d i t io n  
b y  p a r t i c ip a t i n g  in  E x te n s io n  p r o g r a m s .
L o u i s i a n a  E x p a n d e d  F o o d  and  N u tr i t io n  
E d u c a t io n  P r o g r a m
D u r in g  th e  s p r in g  and  e a r l y  s u m m e r  of 196% th e  L o u i s i a n a  
C o o p e r a t iv e  E x te n s io n  S e rv ic e ,  w ith  a  g r a n t  of $3 0 7 , 000 f r o m  th e  
U n ited  S ta te s  D e p a r t m e n t  of .A g r ic u l tu re ,  e x e c u te d  a  s p e c ia l  
n u t r i t i o n  e d u c a t io n  p r o g r a m  in  31 of i t s  64 p a r i s h e s  ( Jo n e s ,  7:4). 
T h e  p r o g r a m  f o r  e a c h  p a r i s h  l a s t e d  e ig h t  w eek s  a n d  fo llo w ed  a 
s ta te w id e  p la n  f o r  c o n te n t  and  p r o c e d u r e .  D uring  th e  p r o g r a m ,  385 
E x te n s io n  a i d e s  w o rk e d  w ith  o v e r  18 ,000  h o m e m a k e r s  and  c h i ld r e n  
in  a  c o n c e n t r a t e d  n u t r i t i o n  p r o g r a m .  T h e  u se  of p a id  n o n ­
p r o f e s s i o n a l s  w a s  a n e w  c o n c e p t  f o r  L o u is ia n a  E x te n s io n  w o rk .
E a c h  a id e  r e c e iv e d  32 h o u r s  of t r a in in g  b e f o re  c o n d u c tin g  th e  
e ig h t -w e e k  p r o g r a m .  T h e  t r a in i n g  w as  p ro v id e d  b y  E x te n s io n  
p r o f e s s i o n a l s  a n d  f u r n i s h e d  th e  a id e s  w ith :  (1) an  -u n d ers tan d in g  of 
th e  e d u c a t io n a l  p r o g r a m  and  w h a t  she an d  f a m i l i e s  p a r t i c ip a t in g  in  
th e  p r o g r a m  cou ld  a c c o m p l i s h ,  (2) how to  w o rk  a n d  he lp  h o m e ­
m a k e r s ,  b o y s ,  and  g i r l s  th ro u g h  w o rk in g  v i s i t s  a n d  m e e t i n g s ,  (3) 
s e r v i c e s  a v a i l a b le  in  t h e  p a r i s h e s  to h e lp  f a m i l i e s  in  t h e i r  
n e ig h b o r h o o d s ,  and  (4) b a s i c  n u t r i t io n  c o n c e p ts .
In a d d i t io n  to  t h e  e ig h t  h o u r s  of o r ie n ta t io n  a n d  32 h o u r s  of 
i n t e n s iv e  t r a in i n g  in  n u t r i t i o n ,  a id e s  s p e n t  e igh t h o u r s  e a c h  w e e k  of 
t h e  e ig h t  w e e k s  in  t r a i n i n g  f o r  th e  n e x t  w e e k 's  w o rk .  T h is  w e e k ly  
m e e t in g  a l s o  a l lo w e d  s o m e  t i m e  f o r  p r e p a r i n g  te a c h in g  m a t e r i a l s  
a n d  f o r  s o m e  ro u t in e  a d m i n i s t r a t i v e  d e t a i l s .  .A to t a l  of 104 h o u r s  in
t r a i n i n g  w a s  g iv en  e a c h  a id e  in c o n n e c t io n  w i th  th e  e ig h t -w e e k  
p r o g r a m  in  L o u is ia n a .
T h e r e  w e r e  g e n e r a l l y  15 a i d e s  p e r  p a r i s h  and e a c h  a id e  
w o rk e d  w ith  a b o u t  15 h o m e m a k e r s  and  f r o m  25 to  35 c h i ld re n .  
H o w e v e r ,  a  few  p a r i s h e s  su ch  a s  O r le a n s  h ad  up to 30 a id e s  an d  
a  few  l e s s  th a n  15 a i d e s .  The o b je c t iv e s  o f th e  p r o g r a i n  w e r e  (7:4)
1. To  i n c r e a s e  th e  le v e l  o f  u n d e r s ta n d in g  o f th e  b a s ic  
e l e m e n t s  of h u m a n  n u t r i t i o n  of lo w - in c o m e  p e r s o n s  
in v o lv e d  in  th e  p r o g r a m .
2 .  T o  im p r o v e  t h e  p e r s o n a l  food h a b i t s  of th e  c h i ld r e n  
and  a d u l t s  of th e  s a m e  f a m i l i e s  in d ic a te d  in  ”1" a b o v e .
3 .  T o  i n c r e a s e  th e  u n d e r s ta n d in g  of and  a b i l i ty  to  u s e  
th e  F o o d  S ta m p  and D o n a ted  F o o d  P r o g r a m s  of the. 
D e p a r tm e n t  o f  A g r i c u l tu r e  b y  th e  a fo re m e n t io n e d  
f a m i l i e s .
4 .  To i n c r e a s e  th e  a b i l i ty  o f  th e  h o m e m a k e r s  in  the  s a m e  
f a m i l i e s  to  p la n  m o r e  n u t r i t io u s  an d  m o r e  a t t r a c t i v e  
m e a l s  f o r  t h e i r  f a m i l i e s .
5 . T o  i n c r e a s e  th e  know led g e  of h o m e m a k e r s  in v o lv e d  
c o n c e r n in g  th e  o p p o r tu n i t i e s  a v a i l a b le  to  g e t  m o r e  
n u t r i t io n  f o r  the  f a m i ly  food d o l l a r .
6. T o  im p r o v e  th e  p e r s o n a l  h e a l th  h a b i t s  o f  th e  young 
p e o p le  f r o m  th e  f a m i l i e s  in v o lv ed  in  th e  p r o g r a m .
7 .  T o  t r a i n  l e a d e r s  a m o n g  th e  e c o n o m ic a l ly  d e p r iv e d  in
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th e  n e ig h b o rh o o d s  and  c o m m u n i t i e s  in theg-gtate in  
w h ic h  w o r k  i s  c o n d u c te d ,  who w i l l  c o n tin u e  to  b e  
s o u r c e s  of in fo r m a t io n  and  g u id a n c e  to th e  r e s i d e n t s  
t h e r e i n  a f t e r  the  c o m p le t io n  of th e  p r o g r a m .
T h e  p r o g r a m  w a s  d i r e c t e d  to  f a m i l i e s  w ith  c h i ld r e n .  Two 
a p p r o a c h e s  w e r e  u sed :  you th  o f f a m i l i e s  w e r e  o r g a n iz e d  in  s p e c ia l  
g ro u p s  to  m e e t  o n ce  a  w e e k  f o r  e ig h t  w e e k s  an d  h o m e m a k e r s  w e r e  
v i s i t e d  o n ce  a  w e e k  f o r  e ig h t  w e e k s ,
A d e f in i te  n u t r i t io n  p r o g r a m  w ith  s im p le  n u t r i t i o n  c o n c e p ts  
w a s  ta u g h t  b y  th e  E x te n s io n  a i d e s .  T h e  you th  p r o g r a m  in c lu d e d  
a d d i t io n a l  a s p e c t s  of p e r s o n a l  h y g ie n e ,  good g ro o m in g ,  c i t i z e n s h ip ,  
an d  g ro u p  o r ie n te d  a c t i v i t i e s .
T h e  c u r r i c u l u m  f o r  th e  a d u l t  p h a s e  w a s  b a s e d  on s im p le  
n u t r i t i o n  c o n c e p ts ,  h o w e v e r ,  s u f f ic ie n t  f le x ib i l i ty  w a s  a l lo w ed  to  
c a p i ta l iz e ,  on in d iv id u a l  i n t e r e s t s  and  n e e d s .  D u r in g  th e  l a t t e r  
p h a s e  of th e  a d u l t  p r o g r a m ,  s o m e  s m a l l  g ro u p  m e e t in g s  w e r e  h e ld  
b y  h o m e m a k e r s  who s e e m e d  i n t e r e s t e d  in  t h i s  ty p e  a c t iv i ty .
T h e  L o u i s i a n a  n u t r i t io n  e d u c a t io n  p r o g r a m  w a s  e v a lu a te d  b y  
th e  u s e  of tw o  c r i t e r i a  (7:22). F i r s t ,  e a c h  h o m e m a k e r  w a s  
in te r v ie w e d  b e f o r e  th e  p r o g r a r n  and  a s k e d  w h a t  food o r  d r in k  she  
h a d  in  th e  2 4 - h o u r  p e r io d  p r i o r  to  th e  in te r v i e w  and  w h a t  food a n d  
d r in k  sh e  c o n s id e r e d  n e c e s s a r y  f o r  good h e a l th  and  n u t r i t i o n .  T h e  
se c o n d  p a r t  of th e  e v a lu a t io n  in v o lv e d  a s k in g  th e  s a m e  tw o q u e s t io n s  
a f t e r  c o m p le t io n  of th e  e ig h t -w e e k  p r o g r a m .
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T h e r e  w e r e  s ig n i f ic a n t  c h a n g e s  a m o n g  h o m e m a k e r s  b ro u g h t  
a b o u t  b y  t h e  p r o g r a m .  T h e  m o s t  s ig n i f ic a n t  ch a n g e  w as  r e c o r d e d  in  
t h e  u s e  of m i lk  and  m i lk  p r o d u c t s .  T h e r e  w a s  c o n s id e r a b l e  e m p h a s i s  
p la c e d  on th e  u s e  of m i lk  d u r in g  th e  e ig h t -w e e k  c o u r s e .  P r i o r  to  th e  
p r o g r a m ,  33 p e r c e n t  of th e  h o m e m a k e r s  h ad  tw o o r  m o r e  s e r v in g s  of 
m i l k  d u r in g  t h e  2 4 - h o u r  p e r io d  b e f o r e  th e  in te rv ie w  c o m p a r e d  to  53 
p e r c e n t  a f t e r  th e  p r o g r a m .
T h e r e  w a s  a  m o r e  m o d e s t  g a in  in th e  u s e  of m e a t  a m o n g  th e  
h o m e m a k e r s .  P r i o r  to  th e  p r o g r a m ,  80 p e r c e n t  of th e  p a r t i c ip a n t s  
h a d  tw o  o r  m o r e  s e r v in g s  of m e a t  in  th e  p r e v io u s  24 h o u r s  c o m p a r e d
t
to  89 p e r c e n t '& f t e r  th e  p r o g r a m .
T h e  u s e  o f v e g e t a b l e s  an d  f r u i t s  a l s o  show ed im p ro v e m e n t .  
E ig h t  p e r c e n t  h a d  fo u r  o r  m o r e  s e r v in g s  of f r u i t  and  v e g e ta b le s  b e f o r e  
th e  p r o g r a m  c o m p a r e d  to  23 p e r c e n t  a f t e r  th e  p r o g r a m .
T h e  b r e a d  an d  c e r e a l  g ro u p  w a s  a l s o  b e t t e r  u t i l i z e d  b y  th e  
h o m e m a k e r s  a f t e r  th e  e ig h t - w e e k  p r o g r a m .  T he  s tu d y  show ed  th a t  
38 p e r c e n t  of th e  h o m e m a k e r s  had  fo u r  o r  m o r e  s e r v in g s  o f th is  
g ro u p  b e f o r e  th e  p r o g r a m  c o m p a r e d  to  47 p e r c e n t  a f t e r  th e  p r o g r a m .
T h e  h o m e m a k e r s  w e r e  g e n e r a l l y  i n t e r e s t e d  in  co n tin u in g  in  
t h e  p r o g r a m  and  s e e m e d  to  w a n t  m o r e  i n f o r m a t io n  on new  r e c i p e s ,  
e c o n o m ic a l  fo o d s ,  and  d e m o n s t r a t i o n s  on how to  p r e p a r e  v a r io u s  
fo o d s .  M any  h o m e m a k e r s  e x p r e s s e d  w i l l in g n e s s  to  m e e t  p e r io d ic a l ly  
in  s m a l l  n e ig h b o rh o o d  g r o u p s .  T h is  co u ld  p ro v e  a d v a n ta g e o u s  f o r  
m a k in g  d e m o n s t r a t i o n s  m o r e  e f fe c t iv e  and  f o r  g a in in g  th e  m o t iv a t io n
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f o r c e  w h ic h  one h o m e m a k e r  m a y  h a v e  on a n o th e r  in  b r in g in g  a b o u t  
c h a n g e .
O th e r  P r o g r a m s  f o r  th e  D is a d v a n ta g e d
D u r in g  th e  s u m m e r  o f 1970, th e  p a r i s h  o f f ic e  o f th e  L o u is ia n a  
C o o p e r a t iv e  E x te n s io n  S e r v ic e  in  E a s t  B a to n  R o u g e  s p o n s o r e d  a  un ique  
4 - H  S u m m e r  E d u c a t io n  an d  R e c r e a t io n  P r o g r a m  (M a s s e y ,  8 :9). T he  
p r o g r a m  w a s  o f fe r e d  f o r  c h i ld r e n  of a g e s  6 -11  f r o m  lo w - in c o m e  
f a m i l i e s .  I t  w as  e x t r e m e l y  p o p u la r  a m o n g  th e  young  p e o p le  and  
r e a c h e d  th e m  a t  a n  a g e  w h en  b a s i c  in fo r m a t io n  an d  p e r m a n e n t  l iv in g  
p a t t e r n s  a r e  e s t a b l i s h e d .  L o w - in c o m e  4 - I I  m e m b e r s  in  L o u i s i a n a  
h a v e  f r e q u e n t ly  b r o u g h t  a b o u t  c h a n g e s  f o r  th e  b e t t e r  in  th e  q u a l i ty  of 
r u r a l  and  u r b a n  h o m e  l i f e .  I t  w a s  th i s  s u c c e s s  in  r e a c h in g  a d u l t s  
th ro u g h  y o u th  w h ic h  p r o m p te d  th e  4 - H  s u m m e r  p r o g r a m  i n  E a s t  
B a to n  R ouge .
Id le  t i m e  d u r in g  s u m m e r  v a c a t io n  d a y s  c a n  c a u s e  p r o b le m s  
f o r  a n y  y o u n g s te r .  T h is  p r o g r a m  p ro v id e d  s o m e th in g  c o n s t r u c t iv e  
f o r  4 - H  b o y s  and  g i r l s  to  do . One of th e  o b je c t iv e s  of th e  p r o g r a m  
w a s  to  c r e a t e  w ith in  e a c h  y o u n g s te r  a n  a w a r e n e s s  and  a p p r e c i a t i o n  
of v a lu e s  e x p e c te d  of s o c ia l  b e in g s  in  o u r  s o c ie ty .  B o y s  and  g i r l s  
w e r e  ta u g h t  p r in c ip l e s  of n u t r i t i o n ,  good g ro o m in g ,  c i t i z e n s h ip ,  
an d  o th e r  f a c t s  w h i le  E x te n s io n * s  a d u l t  a id e s  r e c e i v e d  p r a c t i c a l  
e x p e r i e n c e  in  food p r e p a r a t i o n  b y  h e lp in g  p r e p a r e  s n a c k s  an d  m e a l s  
f o r  th e  y o u th s .
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T h e  in n a te  c r e a t i v i t y  of e a c h  ch ild  w as  c h a l le n g e d  b y  c l a s s e s  
in  h a n d i c r a f t s  w h ich  f e a tu r e d  a r t i s t i c  c r e a t i o n s  m a d e  w ith  in e x p e n s iv e  
h o u s e h o ld  i t e m s .  S u p e rv is e d  r e c r e a t i o n  w as  a l s o  in c lu d e d  in th e  
a f te rn o o n  p r o g r a m .  S p e c ia l  r e s o u r c e  p e r s o n s  f r o m  th e  B a to n  R ouge  
a r e a  w e r e  in c lu d e d  in  th e  a c t i v i t i e s ,  in c lu d in g  O ly m p ic  h u r d le s  
c h a m p io n  W il l ie  D a v e n p o r t ,  f o r m e r l y  w ith S o u th e rn  U n iv e r s i ty  and  
now w ith  th e  M a y o r - P r e s i d e n t ’ s C o u n c il  on Y outh O p p o r tu n ity .
A r e a l  t e s t  of a n y  s u c h  p r o g r a m  is  i t s  p o p u la r i ty  w ith  th e  
y o u th .  T h e i r  e n th u s i a s m  f o r  t h i s  p r o g r a m  w a s  c e r t a i n l y  e n c o u ra g in g .  
T h e  a l m o s t  u n a n im o u s  op in io n  of p r o g r a m  p a r t i c ip a n t s  w as  t h a t - - ' 1 It 
j u s t  d id n ' t  l a s t  lo n g  enough"  (8:9).
W o r k  w i th  l o w - in c o m e  c l i e n t e l e  i s  a c o n t in u o u s  p a r t  of th e  
L o u i s i a n a  C o o p e r a t iv e  E x te n s io n  p r o g r a m  in e v e r y  p a r i s h  and i s  
e v id e n t  in  m a n y  d i f f e r e n t  w a y s .  M an y  s u c c e s s  s t o r i e s  h a v e  r e s u l t e d  
f r o m  E x t e n s i o n 's  c o m m u n i ty  r e s o u r c e  d e v e lo p m e n t  p r o g r a m .
T h ro u g h  t h i s  co n tin u in g  p r o g r a m ,  n u m e r o u s  E x te n s io n  s p e c i a l i s t s  
h a v e  s e r v e d  a s  r e s o u r c e  p e r s o n s  a t  r u r a l  d e v e lo p m e n t  c o n f e r e n c e s ,  
w o r k s h o p s ,  a n d  c o n s u l t a t io n s .  One o f th e  m o r e  c o m m o n  a p p r o a c h e s  
h a s  b e e n  t h e  o r g a n iz a t io n  of c o m m u n i ty  d e v e lo p m e n t  c lu b s  fo r  t h e  
p u r p o s e  o f s tu d y in g  c o m m u n i ty  n e e d s  am ong  r u r a l  lo w - in c o m e  
c i t i z e n s  a n d  o rg a n iz in g  a c t io n  p r o g r a m s  to  m e e t  t h e s e  n e e d s .
P o s i t i v e  r e s u l t s  in  th e  f o r m  of e n v i ro n m e n ta l  im p r o v e m e n t s ,  
r e c r e a t i o n  c e n t e r s ,  b u s in e s s  d e v e lo p m e n t ,  and jo b  t r a in in g  a r e  c i te d  
in  E x t e n s i o n 's  a n n u a l  n a r r a t i v e  r e p o r t s  (Sm ith , 13:1).
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E x a m p le s  su c h  a s  th e  4 -H  S u m m e r  E d u c a t io n  an d  R e c r e a t io n  
P r o g r a m  and the  L o u is ia n a  N u tr i t io n  E d u c a t io n  P r o g r a m  i l l u s t r a t e  
th a t  i f  g iven  th e  o p p o r tu n i ty ,  the L o u is ia n a  C o o p e r a t iv e  E x te n s io n  
S e r v ic e  can  p ro v id e  in n o v a t iv e  and e f fe c t iv e  e d u c a t io n a l  p r o g r a m s  
t h a t  c a n  p ro v id e  p o s i t iv e  c h a n g e s  in  t h e  l iv e s  of lo w - in c o m e  p e o p le .
HI. P U R P O S E  O F  TH E STUDY
T h e  L o u is ia n a  C o o p e ra t iv e  E x te n s io n  S e rv ic e  h a s  t r a d i t i o n a l ly  
b e e n  in v o lv e d  w ith  lo w - in c o m e  a u d ie n c e s .  R e c e n t  y e a r s  have s e e n  
a n  e m p h a s i s  in  th i s  ty p e  of w o rk .  I t  i s  the  p u r p o s e  of th i s  s tu d y  to  
g a in  a  b e t t e r  u n d e r s ta n d in g  of E x te n s io n ’s p r e s e n t  r o l e  and how o u r  
s ta f f  i s  r e l a t in g  to  lo w - in c o m e  w o rk  so  th a t  o u r  c o m p e te n c ie s  i n  t h i s  
a r e a  m a y  b e  im p ro v e d ,
IV. O B JE C T IV E S  O F T H E  STUDY
S om e s p e c i f ic  o b je c t iv e s  of t h e  s tu d y  a r e :
1. To e s t a b l i s h  t h e  ex ten t t h a t  E x te n s io n  e m p lo y e e s  a r e  
in v o lv e d  in  lo w - in c o m e  w o rk .
2 . To d e t e r m in e  a t t i tu d e s  o f E x te n s io n 's  p r o f e s s io n a l  
e m p lo y e e s  to w a r d  w o rk  w i th  lo w - in c o m e  c l ie n te le  an d  
id e n t i fy  f a c t o r s  a s s o c i a t e d  w ith  d i f f e r e n c e s  am o n g  
r e s p o n d e n t s .
3 .  To id e n t i fy  c e r t a i n  in d iv id u a l  c h a r a c t e r i s t i c s  and p e r s o n a l  
f a c t o r s  th a t  a r e  s ig n i f ic a n t ly  r e l a t e d  to  w o r k  w ith
l o w - in c o m e  c l i e n t e l e .
. V. D E F IN IT IO N S  O F T E R M S  USED
L o w - in c o m e
F a m i l i e s  h a v in g  l e s s  th a n  $3 , 000 a n n u a l  i n c o m e .
P o v e r t y
A c o n d i t io n  w h ich  c h a r a c t e r i z e s  p e o p le  w ho fe e l  a p a r t  f r o m  
s o c ie ty  f o r  s o c io - e c o n o m i c ,  c u l t u r a l ,  o r  p s y c h o lo g ic a l  r e a s o n s .  
P o v e r t y  i s  a l s o  r e l a t i v e  to  a  g iv e n  s i tu a t io n  a n d  s e t  o f  c i r c u m s t a n c e s
P o o r
C i t i z e n s  in  a s t a t e  of p o v e r ty .
R u r a l  P o p u la t io n
C i t i z e n s  r e s i d i n g  in  v i l l a g e s  an d  c o m m u n i t i e s  h a v in g  l e s s  
th a n  2500 in h a b i t a n t s  an d  in  h o m e s  lo c a te d  i n  o p en  c o u n t r y .
U r b a n  P o p u la t io n
C i t i z e n s  r e s i d i n g  in  v i l l a g e s  o r  c o m m u n i t i e s  h a v in g  2500 o r  
m o r e  i n h a b i t a n t s .
R u r a l  N o n - f a r m
C i t i z e n s  w h o s e  l i v e s  a r e  c l o s e ly  l in k e d  w i th  a g r i c u l t u r e  b u t  
do n o t  r e s i d e  on f a r m s .  T h e y  in c lu d e  f a r m  l a b o r e r s ,  a g r i c u l t u r a l  
p r o c e s s o r s ,  a n d  s u p p l i e r s  of f a r m  e q u ip m e n t  who r e s i d e  i n  v i l l a g e s
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an d  c o m m u n i t i e s  h a v in g  l e s s  th a n  2500 in h a b i ta n t s  and in  n o n - f a r m  
h o m e s  lo c a te d  in o p e n  c o u n try .
L o u is ia n a  E x ten s i  on M a n a g e m e n t  
I n fo r m a t io n  S y s te m  (LEMIS)
L E M IS  is a  m e th o d  o f  r e p o r t i n g  E x te n s io n  p lan s  o f w o rk  an d
w o r k  a c t i v i t i e s  a c tu a l ly  p e r f o r m e d  b y  u s in g  n u m e r i c a l  c o d e s  to
r e p r e s e n t  v a r io u s  E x te n s io n  p u r p o s e s ,  a u d ie n c e  ty p e s ,  s u b je c t s ,
a n d  o th e r  s e le c te d  d a t a  fo r  e l e c t r o n i c  c o m p u te r  ta b u la t io n .
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2 . E x te n s io n  C o m m it te e  on O rg a n iz a t io n  and  P o l i c y  of th e  A m e r i c a n
A s s o c i a t i o n  of L a n d - G r a n t  C o l le g e s  a n d  S ta te  U n iv e r s i t i e s ,
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1966 .
6 . I r e l a n ,  L o la  M. " L o w - in c o m e  L ife  S t y l e s , "  U .S .  D e p a r tm e n t  of
H e a l th ,  E d u c a t io n  and  W e l f a r e ,  P u b l ic a t io n  No. 14, W a sh in g to n ,  
D. C . ,  1966.
7. J o n e s ,  J .  H . , J r .  " E v a lu a t io n  of th e  L o u i s i a n a  N u tr i t io n
E d u c a t io n  P r o g r a m ,  " L o u is ia n a  C o o p e r a t iv e  E x te n s io n  
S e r v ic e ,  1969.
8. M a s s e y ,  P h i l l ip  H, " S u m m e r  L e a r n in g  i n  L o u is ia n a .  " C o o p e r ­
a t i v e  E x te n s io n  S e r v ic e  R e v ie w , O c t.  1970.
9 .  N ie d e r f r a n k ,  E .  J .  " W o rk in g  w ith  th e  D is a d v a n ta g e d ,  " U. S.
D e p a r tm e n t  of A g r i c u l tu r e ,  F e d e r a l  E x te n s io n  S e r v ic e ,  PA 
8 9 1 ,  W a sh in g to n ,  D. C. , O c to b e r ,  1968.
10. P a u l s e n ,  A rn o ld ,  e t .  a l .  O u r  P o o r  N e ig h b o r s ,  F a r m  F o u n d a t io n ,
S e p te m b e r  1970.
11. P r e s i d e n t ' s  N a t io n a l  A d v i s o ry  C o m m is s io n  on R u r a l  P o v e r ty ,
T h e  P e o p le  L e f t  B e h in d . U .S .  G o v e rn m e n t  P r in t in g  O ffice ,  
W a s h in g to n ,  D. C . , 1967.
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12. P r e s i d e n t ' s  N a t io n a l  A d v i s o r y  C o m m i s s i o n  on R u r a l  P o v e r ty ,
R u r a l  P o v e r t y  in  th e  U n ite d  S t a t e s . U .S .  G o v e r n m e n t  
P r i n t i n g  O f f ic e ,  W a s h in g to n ,  D. C . , 1968.
13. S m ith ,  A . C .  "S o m e  E x c e r p t s  f r o m  E x t e n s i o n  P r o g r a m s  in
L o w - I n c o m c  and  N e g r o  A u d ie n c e s ,  1 9 7 0 -7 1 ,  " N o r t h e r n  
D i s t r i c t ,  L o u i s i a n a ,  C o o p e r a t i v e  E x t e n s i o n  S e r v ic e .
14. U S D A -N A S U L G C  S tu d y  C o m m i t t e e  on C o o p e r a t iv e  E x te n s io n ,
A P e o p le  an d  a  S p i r i t . C o lo r a d o  S ta te  U n i v e r s i t y ,  F o r t  
C o l l i n s ,  C o lo r a d o ,  N o v e m b e r ,  1968.
C H A P T E R  H  
R E S E A R C H  M ETH O D O LO G Y
T h is  w a s  a  d e s c r i p t i v e  s tu d y  c o n c e r n in g  f a c t o r s  a s s o c i a t e d  
w i th  E x te n s io n  e m p lo y e e s '  a t t i t u d e s  a b o u t  w o rk  w i th  lo w - in c o m e  
c l i e n t e l e .  D a ta  w e re  c o l le c te d  b y  m a i l  q u e s t io n n a i r e ,  p e r s o n n e l  
r e c o r d s ,  an d  s t a t i s t i c a l  r e p o r t s  f r o m  th e  e m p lo y e e s .
I .  S E L E C T IO N  O F  P A R T IC IP A N T S
T h is  s tu d y  in c lu d e d  a l l  E x te n s io n  p r o f e s s i o n a l s  em p lo y ed  b y  
th e  L o u i s i a n a  C o o p e ra t iv e  E x te n s io n  S e r v ic e  d u r in g  th e  e n t i r e  f i s c a l  
y e a r ,  1971. T h o se  w h o se  s e r v i c e  w a s  i n t e r r u p t e d  f o r  an y  r e a s o n  
a n d  new  e m p lo y e e s  h i r e d  d u r in g  t h i s  p e r io d  w e r e  n o t  in c lu d e d .  T h e  
p u r p o s e  of t h i s  r e q u i r e m e n t  w a s  to  o b ta in  d a ta  o n ly  f r o m  th o s e  w ho  
h a d  a  fu l l  y e a r  o f  r e p o r t in g  in to  t h e  L E M IS  s y s t e m  i n  o r d e r  th a t  
m e a n in g fu l  c o m p a r i s o n s  co u ld  b e  m a d e  b e tw e e n  e m p lo y e e s  on th e  
b a s i s  o f t im e  sp e n t  w o rk in g  w i th  l o w - in c o m e  c l i e n t e l e ,  n u m b e r  of 
lo w - in c o m e  c o n ta c t s ,  and  p e r c e n t  o f t o t a l  c o n ta c t s  t h a t  w e re  
lo w - in c o m e .
A to t a l  o f  378 e m p lo y e e s  q u a l i f ie d  f o r  i n c lu s io n  in  the  s tu d y .  
T h e r e  w e r e  355  u s a b le  q u e s t i o n n a i r e s  c o m p le te d  a n d  r e tu r n e d .
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II. CO LLEC TIO N  OF DATA
D a ta  w e r e  g a th e r e d  b y  m a i l  q u e s t io n n a i r e ,  f r o m  E x te n s io n  
p e r s o n n e l  r e c o r d s ,  and  f r o m  an  in d iv id u a l  p r in to u t  f r o m  f i s c a l  y e a r  
1971 L E M IS .
T h e  f i s c a l  y e a r ,  1971, in d iv id u a l  p r in to u t  p ro v id e d  to t a l  
a m o u n t  o f  t i m e  s p e n t  w o rk in g  w ith  lo w - in c o m e  c l i e n te le ,  to t a l  
n u m b e r  o f  lo w - in c o m e  c o n ta c t s ,  a n d  p e r c e n ta g e  of t o t a l  c o n ta c t s  
t h a t  W ere  lo w - in c o m e .
P e r s o n n e l  f i l e s  p ro v id e d  t h e  fo llo w in g  fo r  e a c h  r e s p o n d e n t :  
a g e ,  r a c e ,  y e a r s  o f  s e r v i c e ,  job  c l a s s i f i c a t io n ,  p o s i t io n ,  p a r i s h  of 
a s s i g n m e n t ,  e d u c a t io n  l e v e l ,  and  s e x .
I l l ,  T H E  M A IL Q U ESTIO N N A IRE
T h e  m a i l  q u e s t io n n a i r e  p ro v id e d  d a ta  r e l a t i v e  to  e m p lo y e e  
f e e l in g s  a n d  e v a lu a t io n  of l o w - in c o m e  w o rk  i n  L o u is ia n a  (A ppend ix  B ) .
IV. R E L A T IO N S H IP S  STU D IED
T h e  m a j o r  d e p e n d e n t  v a r i a b l e  in  th e  s tu d y  w a s  th e  a t t i tu d e  of 
E x te n s io n  p r o f e s s i o n a l s  to w a r d  lo w - in c o m e  w o rk .  A n  in d iv id u a l  
a t t i tu d e  s c o r e  w a s  c a lc u la te d  f o r  e a c h  p a r t i c ip a n t .  T h is  w a s  done  
b y  a  s s ig n in g  g r a d u a te d  v a lu e s  f r o m  one to  f iv e  fo r  t h e  c a t e g o r i e s  of 
e ig h t  q u e s t i o n s  r e l a t in g  to  v a r i o u s  a s p e c t s  o f  lo w - in c o m e  w o r k
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(A ppend ix  C ). M a x im u m  s c o r e  a t t a in a b le  w as  4 0 . T he  r e s p o n d e n t s  
w e r e  th e n  p la c e d  in to  t h r e e  g r o u p s  a c c o r d in g  to  t h e i r  t o t a l  s c o r e s .
T h e  m o s t  f a v o ra b le  a t t i tu d e  g ro u p  in c lu d e d  r e s p o n d e n t s  w i th  
s c o r e s  o v e r  24 , th e  m o d e r a t e l y  f a v o ra b le  g ro u p  19 to  23, and th e  
l e a s t  f a v o r a b le  g ro u p  had s c o r e s  b e tw e e n  10 an d  18. T h e  a t t i tu d e  
of E x te n s io n  p r o f e s s io n a l s  w a s  th en  r e l a t e d  to  a  n u m b e r  of f a c t o r s ,  
s u c h  a s  a g e ,  y e a r s  of s e r v i c e ,  E x te n s io n 's  r e s p o n s i b i l i t y  to  v a r i o u s  
a u d ie n c e s ,  and  s t r a t e g i e s  f o r  a s s i s t i n g  lo w - in c o m e  a u d ie n c e s .  In  
o r d e r  to t e s t  f o r  p o s s ib le  s ig n i f ic a n t  d i f f e r e n c e  b e tw e e n  a t t i tu d e  and  
o t h e r  s e l e c t e d  v a r i a b l e s ,  th e  s t a t i s t i c a l  p r o c e d u r e  e m p lo y e d  w a s  
a n a l y s i s  of v a r i a n c e .  The s ig n i f ic a n c e  le v e l  u s e d  w a s  P * ^ .  30.
W h e r e  g r e a t e r  d i f f e r e n c e s  w e r e  in d ic a te d ,  m o r e  e x a c t  p r o b a b i l i ty  
l e v e l s  w e r e  s p e c i f i e d .  W hen d i f f e r e n c e s  w e r e  s m a l l e r ,  th e y  w e r e  
d e s ig n a te d  a s  N .S .  (not s ig n i f ic a n t) .
C H A P T E R  IH
ANALYSIS AND P R E S E N T A T IO N  O F  DATA
T h e  a n a l y s i s  o£ d a ta  c o l le c te d  fo r  t h i s  r e s e a r c h  c o n s i s t s  of 
in fo r m a t io n  g a th e r e d  by  m a i l  q u e s t io n n a i r e ,  f i s c a l  y e a r  1971 L E M IS  
d a ta ,  an d  E x te n s io n  p e r s o n n e l  f i l e s .
A to ta l  of 378 q u a l i f ie d  f o r  in c lu s io n  in  th e  s tudy . F r o m  t h i s  
g ro u p ,  3 55 (94 p e r c e n t )  u s a b le  q u e s t i o n n a i r e s  w e r e  r e tu r n e d .  
A p p r o x im a te ly  62 p e r c e n t  w e r e  m a l e ,  le a v in g  38 p e r c e n t  f e m a le .  
A bou t 90 p e r c e n t  w e re  C a u c a s ia n  and  10 p e r c e n t  N e g ro .
P e r s o n n e l  d a ta  p ro v id e d  in fo r m a t io n  c o n c e rn in g  th e  
e d u c a t io n a l  l e v e l  of th e  r e s p o n d e n t s .  About 3 5 p e r c e n t  h a d  a t t a in e d  
a  B. S. o r  e q u iv a le n t ,  57 p e r c e n t  M .S .  o r  M . A . ,  and  8 p e r c e n t  h e ld  
d o c t o r a l  d e g r e e s .
R e s p o n d e n ts  w e r e  f u r t h e r  c a te g o r iz e d  a c c o r d in g  to  job 
c l a s s i f i c a t io n .  A p p r o x im a te ly  17 p e r c e n t  w e r e  co u n ty  a g e n t s ,  14 
p e r c e n t  h o m e  e c o n o m ic s  a g e n t s ,  22 p e r c e n t  a s s o c i a t e  o r  a s s i s t a n t  
c o u n ty  a g e n t s ,  18 p e r c e n t  a s s o c i a t e  o r  a s s i s t a n t  h o m e  e c o n o m ic s  
a g e n t s ,  18 p e r c e n t  s p e c i a l i s t s ,  7 p e r c e n t  a r e a  a g e n ts ,  a n d  4 p e r c e n t  
a d m i n i s t r a t o r s .
T h e  3 55 r e s p o n d e n ts  in  th e  s tudy  w e r e  a l s o  d iv id e d  c o n c e r n ­
in g  a g e  and  y e a r s  o f s e r v i c e  a s  fo llow s:
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Ago (Y e a rs )  P e r c e n t
20 - 25 5
26 -  30 8
31 - 38 20
39 - 44  17
45 - 55 32
56 - 62 15
O v e r  63 __ 3^
100
Y e a r s  of S e r v ic e  P e r c e n t
1 - 3  13
4 - 6  12
7 - 1 0  11
11 -  15 13
16 - 24 21
O v e r  25 20
100
I . P E R S O N N E L  IN FO R M A T IO N
W hen  g ro u p e d  a c c o r d in g  to  a g e ,  i t  w a s  found th a t  13 p e r c e n t  
of th e  355  r e s p o n d e n t s  w e re  b e tw e e n  31 an d  44 and  4 7  p e r c e n t  45  o r  
o v e r  (T a b le  II).
W hen f u r t h e r  d iv id ed  in to  a t t i tu d e  g r o u p s ,  i t  w as  found  th a t  
51 p e r c e n t  of th e  m o s t  f a v o r a b le  g ro u p  w a s  45 y e a r s  of age  o r  
o ld e r  c o m p a r e d  to  41 p e r c e n t  of th e  m o d e r a t e l y  f a v o ra b le  a n d  
42 p e r c e n t  of th e  l e a s t  f a v o ra b le  g r o u p s .
T h e r e  w a s  s t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  of 
th e  v a r i o u s  a g e  g ro u p s  a t  th e  P <  . 10 l e v e l  of s ig n i f ic a n c e .
T A B L E  II
A CO M PA RISO N  O F EX T E N SIO N  P R O F E S S IO N A L S 1 
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M e a n
A t t i tu d e
S c o re
¥ ------------------------------------------------ - -----------—— ------ ----
1 P e r c e n t  B y  A t t i tu d e  T o w a rd  M o re  
L o w - in c o m e  W o rk
t
1 L e a s t  1 
1 F a v o r a b l e  1 
1 N=50 . *
I t
M o d e r a t e ly  1 
F a v o r a b l e  1 
N=141 1
i
M o s t
F a v o r a b l e
N=164
i
1 T o ta l  
1 355
t
20 -  25 y e a r s 18 22. 1 8 6 4 5
26 -  30 y e a r s 28 2 1 .3 10 9 6 8
3 1 - 3 8  y e a r s 71 23. 1 22 21 18 20
39 -  44  y e a r s 60 2 2 .8 16 23 13 17
45  -  55 y e a r s 114 2 3 .3 32 28 36 32
56 -  62 y e a r s 55 24. 1 10 13 19 15
O v e r  63 y e a r s 9 24. 6 2 1 4 3
T O T A L 355 23 . 1 100 100 100 100
F  = 1 .8 1  w i th  6 a n d  348 d. f. 
P < . 1 0
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G e n e r a l l y  th e  m e a n  a t t i tu d e  s c o r e s  i n c r e a s e d  w ith  a g e  f r o m  a low 
o f 2 1 .3  fo r  t h e  26 to  30 y e a r  old g ro u p  to  24. 6 f o r  th e  o v e r  63 g ro u p .
F r o m  th e  d a ta  p r e s e n t e d  in T a b le  II, i t  cou ld  b e  co n c lu d ed  
t h a t  E x te n s io n ’ s o ld e r  p e r s o n n e l  h ad  a  m o r e  p o s i t iv e  a t t i tu d e  to w a rd  
w o r k  w ith  lo w - in c o m e  a u d ie n c e s .
E d u c a t io n a l  L e v e l
H ig h e s t  l e v e l  of e d u c a t io n  a t t a in e d  w a s  a l s o  c o n s id e r e d  
(T a b le  III). I t  w a s  found th a t  36 p e r c e n t  h ad  a d v a n c e d  to  th e  
B a c h e l o r ' s  d e g r e e  le v e l ,  57 p e r c e n t  M a s t e r ’s l e v e l ,  and  7 p e r c e n t  
h a d  r e c e i v e d  P h . D .  o r  E d .D .
W hen f u r t h e r  d iv id e d  a c c o r d in g  to  a t t i tu d e  g r o u p s ,  o n ly  
s m a l l  d i f f e r e n c e s  w e r e  n o te d .
T he  d i f f e r e n c e s  a m o n g  a t t i tu d e  s c o r e s  of th e  v a r i o u s  
e d u c a t io n a l  c a t e g o r i e s  w e r e  s t a t i s t i c a l l y  in s ig n i f i c a n t  a t  P - < . 3 0  
l e v e l  of s ig n i f ic a n c e .
I t  sh o u ld  b e  n o ted  t h a t  a l a r g e  m a j o r i t y  of th e  P h .  D. g roup  
w a s  c o m p o s e d  of E x te n s io n 's  s p e c i a l i s t  s ta f f .  T h e s e  s p e c i a l i s t s  
s e r v e  a s  c o o r d i n a t o r s  b e tw e e n  r e s e a r c h  an d  f ie ld  s ta f f  in  t h e i r  
r e s p e c t i v e  s u b j e c t - m a t t e r  a r e a s .
R e g io n
T he  p a r t i c ip a n t s  w e r e  s e p a r a t e d  a c c o r d in g  to  lo c a t io n  of 
a p p o in tm e n t  (T a b le  IV). I t  w as  found th a t  45 p e r c e n t  w o rk e d  in 
n o r t h  L o u i s i a n a ,  31 p e r c e n t  in  s o u th  L o u i s i a n a ,  an d  24 p e r c e n t
TA B LE III
A CO M PA RISO N  O F E X T E N S IO N  P R O F E S S IO N A L S ’ A T T IT U D E S  
TO W ARD W ORKING W ITH  L O W -IN C O M E  C L IE N T E L E  BY  
H IG H EST ED U C A T IO N A L  L E V E L  A T T A IN E D






1 P e r c e n t  B y  A t t i tu d e  T o w a rd  M o re  
’ L o w -In c o m e  W o rk
i
E d u c a t io n a l
L e v e l





M e a n
A tt i tu d e
S c o re
' L e a s t  
1 F a v o r a b l e  
‘ N=50
t
'M o d e r a t e ly  
1 F a v o r a b l e  
' N=141
i
' M o s t  ' 
1 F a v o r a b l e  1 
‘ N=164 '
j i
T o ta l
355
B .S . 127 2 3 .5 28 37 37 36
M . S. o r  M . A. 202 22. 8 66 54 57 57
P h .  D. o r  E d .  D. 26 22. 9 6 9 6 7
T O T A L 355 23. 1 100 100 100 100
F  = . 91 w i th  2 a n d  252 d . f .  
N .S .
T A B LE IV
A CO M PA RISO N  O F  EX T E N SIO N  P R O F E S S IO N A L S ' A T T IT U D E S  
TOWARD W ORKING W ITH  L O W -IN C O M E  C L IE N T E L E
BY  REG IO N








M e a n
A tt i tu d e
S c o re
P e r c e n t  B y  A t t i tu d e  T o w a rd  M o re  
L o w -In c o m e  W o rki
* L e a s t
' F a v o r a b l e
1 N=50_
!
1 M o d e r a te ly  1 M o s t  1 
1 F a v o r a b l e  1 F a v o r a b l e 1 
* N=141 1 N -1 6 4  1
t i i
T o ta l
355
N o r th  L o u is ia n a 160 2 2 .9 46 49 42 45
South  L o u is ia n a 109 2 2 .7 38 31 28 31
S ta te  O ffice 86 2 3 .9 16 20 30 24
T O T A L 355 23. 1 100 100 100 100
F  = 2 .3 9  w i th  2 an d  352 d . f .  




■were h e a d q u a r t e r e d  a t  the  s t a t e  o ffice  in  B a to n  R ouge (A ppendix  E),
W hen  f u r t h e r  d iv id ed  in to  a t t i tu d e  g r o u p s ,  i t  w as  found th a t  
30 p e r c e n t  of th e  m o s t  f a v o r a b le  a t t i tu d e  g ro u p  w a s  f r o m  th e  s ta te  
o ffice  c o m p a r e d  to  20 p e r c e n t  f r o m  th e  m o d e r a t e l y  f a v o ra b le  and 
16 p e r c e n t  f r o m  the  l e a s t  f a v o r a b le  g ro u p s .
T h e r e  w as  s t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  of 
th e  t h r e e  lo c a t io n s  o f  a p p o in tm e n t  a t  P - < .  10 l e v e l  of s ig n i f ic a n c e .  
M ean  a t t i tu d e  s c o r e s  w e r e  h i g h e s t  fo r  th e  s ta te  o ffice  g ro u p  (23 .9 )  
w ith  l i t t l e  d i f f e r e n c e  n o te d  b e tw e e n  m e a n  s c o r e s  fo r  n o r th  L o u is ia n a  
(22. 9) and  so u th  L o u i s i a n a  (22. 7).
R a c e
W hen  d iv id ed  b y  r a c e ,  t h e  p a r t i c ip a n t s  w e r e  90 p e r c e n t  
C a u c a s ia n  an d  10 p e r c e n t  N e g r o  (T ab le  V). U pon f u r t h e r  d iv id in g  
in to  a t t i tu d e  g ro u p s ,  i t  w as  o b s e r v e d  th a t  t h e r e  w e r e  no N e g r o e s  
in  th e  l e a s t  f a v o ra b le  a t t i t u d e  g roup  an d  only  t h r e e  p e r c e n t  in  th e  
m o d e r a t e l y  f a v o ra b le  g ro u p .
M e a n  a t t i tu d e  s c o r e  f o r  N e g r o e s  w as  2 8 .3  c o m p a re d  to  22 , S 
fo r  C a u c a s i a n s .  A v e r a g e  a t t i t u d e  s c o r e  f o r  a l l  of th e  355 p a r t i c ip a n t s  
w a s  23. 1,
T h e r e  w as  s t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  of 
th e  tw o r a c i a l  c a t e g o r i e s  a t  P < . 0 0 1  l e v e l  of s ig n i f ic a n c e .  T he 
lloean a t t i tu d e  s c o r e s  o f th e  N e g r o e s  w e r e  m u c h  h ig h e r ,  in d ic a t in g  
th a t  N e g ro  p a r t i c ip a n t s  had a  m u c h  m o r e  p o s i t iv e  a t t i tu d e  to w a rd
TA B L E  V
A COMPARISON OF EXTENSION PROFESSIONALS* A TTITU D ES







* P e r c e n t  B y  A t t i tu d e  T o w a rd  M o re  
1 L o w -I n c o m e  W o rk
i





M e a n
A tt i tu d e
S c o re
1 L e a s t  ’M o d e r a te ly  
1 F a v o r a b l e  1 F a v o r a b l e  
' N=50 ’ N = 141
i i
* M o s t  ’
* F a v o r a b l e  ’ 
’ N -1 6 4  1
i i
T o ta l
355
N e g ro 34 2 8 .3 0 3 18 10
C a u c a s ia n 321 2 2 .5 100 97 82 90
T O T A L 355 2 3 .1 100 100 100 100
F  = 66. 00 w i th  1 and  353 d . f .  
P < . 0 0 1
o
41
E x te n s io n  w o r k  w ith  lo v v -in c o m e  c l i e n te le .
Y e a r s  o f  S e r v ic e
Y e a r s  of E x te n s io n  s e r v i c e  w e r e  a l s o  c o n s id e r e d  a n d  
p a r t i c i p a n t s  w e r e  p la c e d  in to  a p p r o p r i a t e  g ro u p s  (T ab le  V I). It 
w a s  o b s e r v e d  th a t  36 p e r c e n t  o f  th e  p a r t i c ip a n t s  h a d  b een  E x te n s io n  
e m p l o y e e s ' f o r  te n  y e a r s  o r  l e s s  c o m p a r e d  to  64 p e r c e n t  w h o  had 
11 o r  m o r e  y e a r s  o f  s e r v i c e .
W h en  f u r t h e r  d iv id ed  b y  a t t i tu d e  g ro u p s ,  i t  w as  n o te d  th a t  
26 p e r c e n t  of th e  m o s t  f a v o r a b le  a t t i tu d e  g roup  h a d  c o m p le te d  25 o r  
m o r e  y e a r s  of s e r v i c e  c o m p a r e d  to 15 p e r c e n t  o f th e  m o d e r a t e l y  
f a v o r a b l e  and  18 p e r c e n t  of th e  l e a s t  f a v o ra b le  g r o u p s .  T h e r e  w as  
n o  s t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  o f  the  v a r i o u s  
g r o u p s  a c c o r d in g  to  y e a r s  o f  s e r v i c e  a t  P < . 3 0  l e v e l  of s ig n i f i c a n c e .  
M e a n  a t t i tu d e  s c o r e s  show ed a s l ig h t  t r e n d  to w a r d  i n c r e a s i n g  w ith  
m o r e  y e a r s  of s e r v i c e .  T h is  in d ic a te d  th a t  e m p lo y e e s  w i th  m o r e  
y e a r s  o f s e r v i c e  g e n e r a l ly  h a d  m o r e  p o s i t iv e  a t t i t u d e s  t o w a r d  
a d d i t io n a l  w o r k  w ith  l o w - in c o m e  a u d ie n c e s .
S ex
T h e  p a r t i c i p a n t s  w e r e  a l s o  g ro u p e d  a c c o r d in g  to  s e x  
(T a b le  X II). M a le s  c o m p o s e d  62 p e r c e n t  of the  t o t a l  and f e m a l e s  
38  p e r c e n t .
W hen f u r t h e r  d iv id ed  b y  a t t i tu d e  s c o r e ,  t h e r e  w as  l i t t l e  
d i f f e r e n c e  n o te d  b e tw e e n  s e x e s .  T h e r e  w as  no s t a t i s t i c a l
T A B L E  VI
A COMPARISON OF EXTENSION PR O FESSIO N A LS1 A TTITU D ES
TOWARD WORKING W ITH LOW -INCOM E C L IE N T E L E
BY YEARS OF SERVICE
Y e a r s  of 
S e r v ic e







M e a n
A tt i tu d e





P e r c e n t  B y  A t t i tu d e  T o w a rd  M o re  





L e a s t
F a v o r a b l e
N=50
* M o d e ra te ly  
1 F a v o r a b l e  
' N=141
i
1 M o s t  1 
1 F a v o r a b l e  1 
* N = l6 4  *
i t
T o ta l
355
1 - 3  y e a r s 45 2 2 .2 16 14 11 13
4 - 6  y e a r s 43 2 2 .9 10 13 12 12
7 - 1 0  y e a r s 38 23. 5 10 11 10 11
1 1 - 1 5  y e a r s 45 2 2 .0 18 15 9 13
1 6 - 2 4  y e a r s 111 2 3 .4 28 31 32 31
25 o r  m o r e 73 23. 6 18 15 26 20
T O T A L 355 23. 1 100 100 100 100
F  = 1 .4 9  w i th  5 and  349 d . f .  
P  < .  30
(S3
TA B LE VII
A COMPARISON OF EXTENSION PROFESSIONALS* A TTITU D ES









M e a n
A t t i tu d e
S c o re
‘ P e r c e n t  B y  A t t i tu d e  T o w a rd  M o re  
1 L o w -In c o m e  W o rk
1 L e a s t  
1 F a v o r a b l e  
1 N=50 
|
M o d e r a t e ly  1 M o s t  1 
F a v o r a b l e  1 F a v o r a b le *  
N=141 * N=164 *
t i
T o ta l
355
M a le 221 23. 1 66 63 60 62
F  e m a le 134 2 3 .0 34 37 40 38
T O T A L 355 23. 1 100 100 100 100
F  = . I I  w i th  2 and  352 d . f .  
N. S.
44
s ig n i f i c a n c e  a m o n g  a t t i tu d e  s c o r e s  of th e  tw o  s e x e s  a t  P < £ ,3 0  le v e l  
of s ig n i f ic a n c e  a n d  v e r y  l i t t l e  d i f f e r e n c e  in th e  m e a n  a t t i tu d e  s c o r e s  
b e tw e e n  m e n  and  w o m e n .
R e s i d e n t i a l  B a c k g ro u n d
R e s id e n t i a l  b a c k g r o u n d  w a s  th e  n e x t  v a r i a b l e  e x a m in e d  
( T a b le  XIII). P a r t i c i p a n t s  f r o m  f a r m  b a c k g r o u n d s  c o m p o s e d  62 
p e r c e n t  of th e  to ta l ,  r u r a l  n o n - f a r m  22 p e r c e n t ,  and  u r b a n  16 
p e r c e n t .
W hen  f u r t h e r  d iv id e d  in to  a t t i tu d e  g r o u p s ,  i t  w a s  found th a t  
92 p e r c e n t  of th e  l e a s t  f a v o ra b le  g ro u p  w e r e  f r o m  r u r a l  b a c k g ro u n d s  
c o m p a r e d  to  84 p e r c e n t  of th e  m o d e r a t e ly  f a v o ra b le  an d  81 p e r c e n t  
o f  t h e  m o s t  f a v o r a b le  g r o u p s .
T h e r e  w a s  n o  s t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  
o f  t h e  t h r e e  g r o u p s  a t  P«£^. 30 l e v e l  of s ig n i f ic a n c e ,  in d ic a t in g  l i t t l e  
r e l a t i o n s h i p  b e tw e e n  r e s i d e n t i a l  b a c k g ro u n d  an d  a t t i tu d e  to w a rd  
m o r e  w o rk  w i th  lo w - in c o m e  a u d ie n c e s .
M ean  a t t i tu d e  s c o r e s  ra n g e d  f r o m  a  h ig h  of 23 . 7 f o r  th e  
u r b a n  g ro u p  to  22 . 6 f o r  t h e  r u r a l  n o n - f a r m  p a r t i c ip a n t s  and  23. 1 
f o r  th o s e  w ith  f a r m  b a c k g r o u n d s .
S o c io c u l tu r a l  R e g io n s
W hen  f ie ld  p e r s o n n e l  w e r e  d iv id e d  a c c o r d in g  to  t e n  s o c io ­
c u l t u r a l  r e g io n s  of th e  s ta t e  p lu s  th e  s t a t e  o ffice  p e r s o n n e l ,  t h e r e  
w a s  no s t a t i s t i c a l  s ig n i f ic a n c e  a t  P - c . 3 0  l e v e l  of s ig n i f ic a n c e  am o n g
T A B L E  VIII
A COM PARISON OF EXTENSION PROFESSIONALS* A TTITU D ES
TOWARD WORKING WITH LOW -INCOM E C L IE N T E L E
BY RESID EN TIA L BACKGROUND
R esidentia l









A tt i tu d e
S c o re
-i--------------------------- ----------—— 1— -------------------------— ■ ■ ■ ................—
1 P e r c e n t  B y  A t t i tu d e  T o w a rd  M o re  
1 L o w - I n c c m e  W o rk
i
1 L e a s t  
* F a v o r a b l e  
1 . ,N=50
i
1 M o d e r a te ly  1 M o s t  r 
1 F a v o r a b l e  1 F a v o r a b l e 1 
• N=141 * N=164 1
i t t
T o ta l
355
F arm 220 23. 1 72 59 62 62
R u r a l  n on -farm 77 22, 6 20 25 19 22
Urban 58 2 3 .7 8 16 19 16
T O T A L 355 23. 1 100 100 100 100
F  = . 97 w i th  2 an d  352 d . f .  
N . S.
u»
a t t i tu d e  s c o r e s  of p a r t i c ip a n t s  ( B e r t r a n d ,  1: ) (T ab le  IX )(A ppend ix  D).
T h e  h ig h e s t  m e a n  a t t i tu d e  s c o r e  (2 3 ,9 )  w as  f o r  p a r t i c ip a n t s  
in  th e  s ta t e  o ff ice  an d  the  lo w e s t  in  th e  s o u th w e s t  r i c e  b e l t  (2 1 ,6 ) ,  
in d ic a t in g  on ly  s m a l l  d i f f e r e n c e s  am o n g  th e  11 g r o u p s .
T im e  Spent
T h e  r e s p o n d e n t s  w e r e  a l s o  d iv id ed  a c c o r d in g  to  to ta l  t i m e  
s p e n t  w o rk in g  w ith  lo w - in c o m e  a u d ie n c e s  d u r in g  f i s c a l  y e a r  1971 
a c c o r d in g  to  t h e i r  L E M IS  r e p o r t s  (T ab le  X), I t  w a s  found th a t  
76 p e r c e n t  of th e  p a r t i c ip a n t s  sp e n t  l e s s  th a n  10 p e r c e n t  o f  t h e i r  
t o t a l  t i m e  w o rk in g  w ith  lo w - in c o m e  a u d ie n c e s .
W hen  f u r t h e r  d iv id ed  b y  a t t i tu d e  g r o u p s ,  i t  w a s  found th a t  
90 p e r c e n t  o f th e  l e a s t  f a v o ra b le  g ro u p  w a s  sp en d in g  l e s s  th a n  10 
p e r c e n t  of t h e i r  t im e  w o rk in g  w ith  lo w - in c o m e  c l i e n te le  c o m p a r e d  
to  86 p e r c e n t  of th e  m o d e r a t e l y  f a v o ra b le  an d  63 p e r c e n t  of th e  
m o s t  f a v o ra b le  g ro u p s .
T h e r e  w a s  a  h igh  d e g r e e  of s t a t i s t i c a l  s ig n i f ic a n c e  a t  
P < L .001  l e v e l  of s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  of th e  t h r e e  
g ro u p s  a c c o r d in g  to  p e r c e n ta g e  of t o t a l  t i m e  sp e n t  w o rk in g  w ith  
lo w - in c o m e  c l i e n t e l e .  M ean  a t t i tu d e  s c o r e s  f o r  th e  t h r e e  g ro u p s  
a l s o  show ed  l a r g e  d i f f e r e n c e s .  T h e  p a r t i c ip a n t s  w ho s p e n t  3 0 
p e r c e n t  o r  l e s s  of t h e i r  t im e  w o rk in g  w ith  l o w - in c o m e  a u d ie n c e s  
h a d  a n  a v e r a g e  s c o r e  of 22. 2 c o m p a r e d  to  2 5 .3  f o r  th o s e  sp en d in g  
1 1 -3 5  p e r c e n t  and  25. 9 f o r  th o s e  sp en d in g  m o r e  th a n  35 p e r c e n t
TA B L E  IX
A COM PARISON OF EXTENSION PRO FESSIO N A LS’ A TTITU D ES
TOWARD WORKING W ITH LOW -INCOM E C L IE N T E L E
BY SOCIOCULTURAL REGIONS










A tt i tu d e
S c o re
P e r c e n t  B y  A t t i tu d e  T o w a rd  M o re  
L o w -In c o m e  W o rk
L e a s t  1 M o d e r a te ly  1 M o s t  1 
F a v o r a b l e 1 F a v o r a b l e  1 F a v o r a b l e ’ T o ta l  
, N=50 ' N=141 ’ N=164 ‘ 355
i i t
R ed  R i v e r  D e l ta  A r e a 34 2 3 .1 10 9 10 10
N o r th  L a .  U p lan d s  A r e a 31 2 3 .4 10 6 10 • 9
M is s .  D e lta  A r e a 45 2 2 .6 18 15 9 13
N. C e n t r a l  C u to v e r  A r e a 18 2 3 .1 4 5 6 5
W. C e n t r a l  C u to v e r  A r e a 10 2 2 .5 2 4 2 3
S o u th w e s t  R ic e  B e l t 26 2 1 .6 10 9 5 7
S. C e n t r a l  M ixed  F a r m i n g  A r e a 22 2 2 .2 10 6 5 6
S u g a r  B ow l A r e a 40 2 3 .4 8 11 12 11
F l o r i d a  P a r i s h e s 28 2 2 .6 10 9 6 8
N ew  O r le a n s  T r u c k  & F r u i t  A r e a 15 2 3 .1 2 6 4 4
S ta te  O ffice 86 2 3 .9 16 20 31 24
T O T A L 355 2 3 .1 100 100 100 100
E  = . 92 w i th  10 a n d  344 d . f .
N . S.
T A B L E  X
A CO M PA RISO N  O F EX T E N S IO N  P R O F E S S IO N A L S ' A T T IT U D E S  
TOW ARD WORKING W ITH  L O W -IN C O M E  C L IE N T E L E  
B Y  P E R C E N T  OF T IM E  S P E N T  WORKING W ITH  
L O W -IN C O M E  A U D IE N C E S A C CO RD IN G  TO .
L E M IS  F IS C A L  YEAR 1971
P e r c e n t  B y  A t t i tu d e  T o w a rd  M o re  
L o w - in c o m e  W o rk
P e r c e n t a g e  of
L e a s t  ‘ M o d e r a te ly  1 M o s t  1 
F a v o r a b l e  1 F a v o r a b l e  1 F a v o r a b l e  1 T o ta l
T o ta l  T im e i n  1
t ■





0 - 1 0 265 2 2 .2 90 86 63 76
11 -  35 40 2 5 .3 4 7 18 12
O v e r  35 43 2 5 .9 6 7 19 12
T O T A L 348 24. 1 100 100 100 100
F  = 22. 01 w i th  2 an d  345 d . f. 
P C .0 0 1
&oo
o f  t h e i r  t i m e  w o rk in g  w ith  lo w - in c o m e  c l i e n t e l e .
F r o m  th e  d a ta  p r e s e n te d  in  T a b le  X, i t  would a p p e a r  t h a t  
E x t e n s i o n 's  p e r s o n n e l  who w e r e  w o rk in g  th e  m o s t  w ith  l o w - in c o m e  
a u d ie n c e s  had  th e  m o r e  p o s i t iv e  a t t i tu d e  to w a r d  a d d i t io n a l  w o r k  
w ith  t h e s e  s a m e  c l i e n te le .
N u m b e r  of L o w - in c o m e  C o n ta c ts
A ls o  in c lu d e d  in  th e  r e t r i e v a l  f r o m  f i s c a l  y e a r  1971 L E M IS  
r e p o r t s  w a s  to ta l  n u m b e r  of lo w - in c o m e  c l i e n t e l e  c o n ta c t s  (T a b le  XI). 
W hen  d iv id e d  in to  t h r e e  g ro u p s  a c c o r d in g  to  t h i s  v a r i a b l e ,  i t  w a s  
found  t h a t  3 5 p e r c e n t  of th e  p a r t i c ip a n t s  h ad  l e s s  th a n  100 c o n ta c t s ,
28 p e r c e n t  had  b e tw e e n  100 and 999, an d  37 p e r c e n t  h a d  o v e r  999 
l o w - in c o m e  c l i e n te le  c o n ta c t s  d u r in g  th e  y e a r .
W hen f u r t h e r  d iv id ed  a c c o r d in g  to  a t t i t u d e  g r o u p s ,  i t  w a s  
found  t h a t  41 p e r c e n t  of th e  m o s t  f a v o r a b l e  g ro u p  had o v e r  999 
c o n ta c t s  c o m p a r e d  to  23 p e r c e n t  f r o m  th e  1 0 0 -9 9 9  g ro u p  and 34 
p e r c e n t  f r o m  th e  g ro u p  h a v in g  l e s s  th a n  99 c o n ta c t s .
T h e r e  w a s  s t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  of 
t h e  t h r e e  g ro u p s  a t  P < .  10 le v e l  of s ig n i f i c a n c e .  It w a s  a l s o  n o te d  
t h a t  th e  m e a n  a t t i tu d e  s c o r e  of th e  g ro u p  w ho h ad  o v e r  999 c o n ta c t s  
w a s  th e  h ig h e s t  (23. 7).
F r o m  th e  d a ta  p r e s e n te d  in  T a b le  X I, i t  could b e  c o n c lu d e d  
t h a t  p a r t i c ip a n t s  who had th e  m o s t  l o w - in c o m e  a u d ie n c e  c o n ta c t s  
g e n e r a l l y  had b e t t e r  a t t i tu d e s  to w a r d  m o r e  w o r k  w ith  lo w - in c o m e  
c l i e n t e l e .
TA B LE XI
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M e a n
A t t i tu d e
S c o re
* L e a s t  1 M o d e r a te ly  1 M o s t  
1 F a v o r a b le *  F a v o r a b l e  * F a v o r a b le  
i N=50 « N = 138 » N = l6 0
t t i
i
* T o ta l
* 348
t
0 - 9 9 122 2 2 .8 32 37 34 35
100 -  999 99 22. 5 32 31 23 28
O v e r  999 127 2 3 .7 36 30 41 37
T O T A L 348 23 . 1 100 100 100 100
F  = 2. 84 w ith  2 an d  345 d , f . 
P  < .  10
P e r c e n t  L o w - in c o m e  C o n ta c t s
A n o th e r  d im e n s io n  o f th e  l o w - in c o m e  c l i e n te le  c o n ta c t  
s i tu a t io n  w a s  e x p lo re d  in  T a b le  XII, w liich  i l l u s t r a t e s  t h e  p e r c e n t a g e  
of lo w - in c o m e  c o n ta c ts  of to ta l  c l i e n t e l e  c o n ta c t s  d u r in g  f i s c a l . y e a r  
1971. T h is  in fo r m a t io n  w a s  a l s o  c o m p i le d  f r o m  f i s c a l  y e a r  1971 
L E M IS  r e p o r t s .  W hen d iv id e d  a c c o r d in g  to  t h i s  v a r i a b l e ,  i t  w a s  
found th a t  57 p e r c e n t  o f  t h e  r e s p o n d e n t s  had  t e n  p e r c e n t  o r  l e s s  o f 
t h e i r  to ta l  c o n ta c t s  w ith  l o w - in c o m e  p e o p le  c o m p a r e d  to  30 p e r c e n t  
who had  1 1 -3 5  p e r c e n t  an d  13 p e r c e n t  who h a d  m o r e  t h a n  35 p e r c e n t  
of t h e i r  t o t a l  c o n ta c ts  l i s t e d  a s  lo w - in c o m e .
W hen  f u r t h e r  d iv id e d  b y  a t t i t u d e  g r o u p s ,  i t  w a s  n o ted  t h a t  
on ly  10 p e r c e n t  of th e  l e a s t  f a v o r a b le  a t t i tu d e  g ro u p  w a s  c o m p o s e d  
of r e s p o n d e n t s  hav ing  o v e r  35 p e r c e n t  of t h e i r  c o n ta c ts  w ith  lo w -  
in c o m e  c l i e n t e l e  c o m p a r e d  to  36 p e r c e n t  of th o s e  w ith  11-35  
p e r c e n t  o f . t h e i r  c o n ta c ts  w i th  lo w - in c o m e  p e r s o n s  and  54 p e r c e n t  
of th o s e  w i th  " l e s s  th a n  11 p e r c e n t "  of t h e i r  c o n ta c t s  w i th  th e  lo w -  
in c o m e  g ro u p .
S t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  o f  th e  t h r e e  
p e r c e n t a g e  g ro u p s  w a s  n o te d  a t  P c . O O l  l e v e l  o f s ig n i f ic a n c e .
M e a n  a t t i tu d e  s c o r e s  f o r  th e  g ro u p  h a v in g  m o r e  th a n  35 
p e r c e n t  of t h e i r  c o n ta c ts  l o w - in c o m e  w e r e  s ig n i f ic a n t ly  h ig h e r  
(25. 7) th a n  th e  o th e r  tw o  g r o u p s  w h ic h  b o th  a v e r a g e d  2 2 . 6.
F r o m  th e  d a ta  p r e s e n t e d  in  T a b le  XII, i t  a p p e a r e d  th a t  t h o s e  
p a r t i c i p a n t s  who had th e  h ig h e s t  p e r c e n ta g e  o f t h e i r  c o n ta c t s  in  th e
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1 P e r c e n t  B y  A t t i tu d e  T o w a rd  M o re  
1 . . L o w - in c o m e  W o rk
t
1 L e a s t  
* F a v o r a b l e  
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1 M o d e ra te ly  1 
1 F a v o r a b l e  1 
N=139 ‘
t
M o s t  1 
F a v o r a b l e  * 
N=160 1
i
T o ta l
348
0 - 1 0 198 2 2 .6 54 59 54 i 57
11 -  35 103 2 2 .6 36 31 26 30
O v e r  35 47 2 5 .7 10 8 18 13
T O T A L 348 23. 1 100 100 100 100
F  = 1 1 .2 7  w i th  2 an d  345  d . f .  
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lo w - in c o m e  c a t e g o r y  had  m o r e  p o s i t iv e  a t t i t u d e s  to w a r d  a d d i t io n a l  
w o r k  w ith  lo w - in c o m e  c l i e n te le .
T y p e  of A p p o in tm e n t
R e s p o n d e n ts  w e r e  a l s o  d iv id ed  a c c o r d in g  to  ty p e  o f a p p o in t ­
m e n t  (T ab le  XIII).
W hen  f u r t h e r  d iv id e d  a c c o r d in g  to  a t t i tu d e  g r o u p s ,  i t  w a s  
found t h a t  th e  l e a s t  f a v o r a b le  g ro u p  w a s  c o m p o s e d  o f 38 p e r c e n t  
e m p lo y e e s  w ith  a g r i c u l t u r a l  a p p o in tm e n ts  c o m p a r e d  to 22 p e r c e n t  
h o m e  e c o n o m ic s ,  32 p e r c e n t  4 -H ,  4 p e r c e n t  r u r a l  d e v e lo p m e n t ,  
an d  4 p e r c e n t  p a r t i c ip a n t s  w i th  a d m i n i s t r a t i v e  p o s i t io n s .
T h e r e  w a s  s t a t i s t i c a l  s ig n i f ic a n c e  a t  P < . , 3 0  l e v e l  of 
s ig n i f ic a n c e  am o n g  a t t i tu d e  s c o r e s  of th e  v a r io u s  g ro u p s  a c c o r d in g  
to  ty p e  o f a p p o in tm e n t .
M e a n  a t t i tu d e  s c o r e s  of th e  r u r a l  d e v e lo p m e n t  (27. 6) and 
a d m i n i s t r a t i v e  (27. 6) g ro u p s  w e r e  h ig h e s t  (27. 6), fo llo w ed  by  
h o m e  e c o n o m ic s  (2 3 .3 ) ,  4 - H  (2 2 ,4 ) ,  an d  a g r i c u l t u r a l  (2 2 .4 ) .
Jo b  C la s s i f i c a t io n
T h e  r e s p o n d e n t s  w e r e  th e n  d iv id e d  a c c o r d in g  to  t h e i r  job  
c l a s s i f i c a t io n  in  th e  C o o p e ra t iv e  E x te n s io n  S e r v ic e  (T ab le  XIV).
I t  w a s  found  th a t  17 p e r c e n t  w e r e  co u n ty  a g e n ts ,  13 p e r c e n t  h o m e  
e c o n o m ic s  a g e n ts ,  21 p e r c e n t  a s s o c i a t e  o r  a s s i s t a n t  c o u n ty  a g e n ts ,  
18 p e r c e n t  a s s o c i a t e  o r  a s s i s t a n t  h o m e  e c o n o m ic s  a g e n t s ,  6 p e r c e n t  
a r e a  a g e n t s ,  19  p e r c e n t  s p e c i a l i s t s ,  and  6 p e r c e n t  a d m i n i s t r a t o r s .
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A p p o in tm e n t 1 N .
I
* S c o re 1 N=50 * N=141 1 N=164 1 355 
i i  i i
A g r i c u l tu r a l 132 2 2 .4 38 .45 29 37
H o m e e c o n o m ic s 85 2 3 .3 22 18 30 24
4 - H 95 2 2 .4 32 34 19 27
R u r a l  d e v e lo p m e n t 18 2 7 .6 4 0 10 ' 5
A d m in i  s t r a t i  ve 25 2 5 .6 4 3 12 7
T O T A L 355 23. 1 100 100 100 100
F  = I .  95 w i th  4  an d  350 d . f. 
P C . 3 0
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i
' T o ta l  
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i
C oun ty  a g e n ts  
H om e e c o n o m ic s
60 2 2 .8 18 17 16 17
a g e n ts  
A s s o c ,  a n d  A s s ' t .
47 2 2 .8 12 12 15 . 13
c o u n ty  a g e n ts  
A s s o c ,  a n d  A s s ' t .
74 23. 0 26 22 18 21
h o m e  a g e n ts 65 2 2 .4 22 22 15 18
A r e a  a g e n ts 23 2 3 .4 6 7 7 6
S p e c ia l i s t s 66 23. 6 14 18 21 19
A d m i n i s t r a t o r s 20 2 5 .0 2 * 2 10 6
T O T A L 355 2 3 . 1 100 100 100 100
F  = 1. 24 w i th  6 an d  348 d . f .  
P C . 30
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W hen f u r t h e r  d iv id ed  a c c o r d in g  to  a t t i tu d e  g r o u p s ,  i t  w a s  
n o te d  th a t  a l th o u g h  th e  a d m i n i s t r a t i v e  g ro u p  c o n ta in e d  o n ly  s ix  p e r c e n t  
o f  t h e  to ta l  r e s p o n d e n t s ,  i t  c o m p o se d  10 p e r c e n t  of th e  m o s t  f a v o ra b le  
g r o u p  c o m p a r e d  to  two p e r c e n t  of the  l e a s t  f a v o r a b le  and  tw o p e r c e n t  
o f  t h e  m o d e r a t e l y  f a v o r a b le  g r o u p s .
A lso  of i n t e r e s t  w a s  th e  a s s o c i a t e  arid a s s i s t a n t  co un ty  a g e n t  
g i 'o u p . T h e s e  r e s p o n d e n t s  c o m p o s e d  26 p e r c e n t  o f  th e  l e a s t  f a v o r a b le  
g r o u p  c o m p a re d  to  22 p e r c e n t  of th e  m o d e r a t e l y  f a v o r a b le  and 18 p e r c e n t  
o f  t h e  m o s t  f a v o r a b l e  g r o u p s .  A s s o c ia t e  and  a s s i s t a n t  h o m e  e c o n o m ic s  
a g e n t s  c o m p o se d  15 p e r c e n t  of th e  m o s t  f a v o r a b le  g ro u p  c o m p a r e d  to  
22 p e r c e n t  of th e  m o d e r a t e l y  f a v o ra b le  and  22 p e r c e n t  o f th e  l e a s t  
f a v o r a b le  a t t i tu d e  g r o u p s .
T h e r e  w a s  s t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  o f 
th e  v a r io u s  g r o u p s  a c c o r d in g  to  job c l a s s i f i c a t io n  a t  P x C .3 0  l e v e l  of
s ig n i f ic a n c e .  M ean  a t t i tu d e  s c o r e s  show ed  l i t t l e  d i f f e r e n c e  a m o n g
g r o u p s .  A d m i n i s t r a t o r s  a v e r a g e d  th e  h ig h e s t  (2 5 .0 ) ,  fo llow ed  b y  
s p e c i a l i s t s  ( 2 3 .6 ) ,  a r e a  a g e n t s  (2 3 .4 ) ,  a s s o c i a t e  and a s s i s t a n t  co u n ty  
a g e n t s  (2 3 .0 ) ,  c o u n ty  a g e n ts  (2 2 .8 ) ,  h o m e  e c o n o m ic s  a g e n ts  (2 2 .8 ) ,  
an d  a s s o c i a t e  and  a s s i s t a n t  h o m e  e c o n o m ic s  a g e n t s  (2 2 .4 ) .
H . E X T E N S IO N 'S  R E S P O N S IB IL IT Y
TO VARIOUS A U D IE N C E S
C o m m e r c i a l  F a r m e r s
T h e  r e s p o n d e n t s  w e r e  th e n  a s k e d  how th e y  f e l t  c o n c e r n in g
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E x te n s io n 's  r e s p o n s i b i l i t y  to  v a r io u s  a u d ie n c e s .  T h e  f i r s t  a u d ie n c e  
d i s c u s s e d  w as  c o m m e r c i a l  f a r m e r s  (T ab ic  XV), S ix ty -f iv e  p e r c e n t  
of th e  r e s p o n d e n t s  f e l t  t h a t  E x te n s io n 's  r e s p o n s i b i l i t y  to  c o m m e r c i a l  
f a r m e r s  w a s  c o n s id e r a b l e ,  29 p e r c e n t  f e l t  t h a t  t h e r e  w a s  s o m e  
r e s p o n s ib i l i t y ,  an d  6 p e r c e n t  f e l t  t h a t  E x te n s io n  h ad  l i t t l e  o r  no 
r e s p o n s i b i l i t y  to  t h i s  a u d ie n c e .
W hen  d iv id e d  a c c o r d in g  to  a t t i tu d e  g r o u p s ,  i t  w a s  found  th a t  
80 p e r c e n t  of th e  l e a s t  f a v o ra b le  g ro u p  w a s  c o m p o se d  of p a r t i c ip a n t s  
w ho f e l t  t h a t  E x te n s io n  h a d  c o n s id e r a b l e  r e s p o n s i b i l i t y  to  c o m m e r c i a l  
f a r m e r s  c o m p a r e d  to  70 p e r c e n t  of th e  m o d e r a t e l y  f a v o r a b le ,  and  
55 p e r c e n t  of th e  m o s t  f a v o r a b le  g r o u p s .  T h o s e  who f e l t  t h a t  E x te n s io n  
had  s o m e  r e s p o n s i b i l i t y  to  c o m m e r c i a l  f a r m e r s  c o m p o se d  14 p e r c e n t  
of th e  l e a s t  f a v o r a b le  g ro u p  c o m p a r e d  to  27 p e r c e n t  of th e  m o d e r a t e l y  
f a v o r a b le  and 35 p e r c e n t  of th e  m o s t  f a v o r a b le  g ro u p s .  T h e  l e a s t  
f a v o r a b le  a t t i tu d e  g ro u p  w a s  a l s o  c o m p o s e d  of s ix  p e r c e n t  who fe l t  
l i t t l e  r e s p o n s i b i l i t y  to w a r d  c o m m e r c i a l  f a r m e r s  a s  a n  a u d ie n c e  
c o m p a r e d  to  t h r e e  p e r c e n t  of th e  m o d e r a t e l y  f a v o ra b le  and  n in e  
p e r c e n t  of th e  m o s t  f a v o r a b le  g r o u p s .
T h e r e  w a s  s t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  of 
th e  v a r i o u s  g r o u p s  a c c o r d in g  to  d e g r e e  o f r e s p o n s i b i l i t y  a t  P <  . 30 
l e v e l  of s ig n i f i c a n c e .  T h e  m e a n  a t t i tu d e  s c o r e s  w e r e  lo w e s t  (22 .2 )  
f o r  th e  g ro u p  w ho f e l t  c o n s id e r a b le  r e s p o n s i b i l i t y  to  c o m m e r c i a l  
f a r m e r s  and  i n c r e a s e d  to  24. 5 f o r  th o s e  who f e l t  s o m e  r e s p o n s ib i l i t y ,  
2 5 .6  f o r  th o s e  w ho  f e l t  l i t t l e  r e s p o n s i b i l i t y ,  and  28. 0 f o r  th e  one
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r e s p o n d e n t  who f e l t  no  r e s p o n s ib i l i t y .  F r o m  th e  d a ta  p r e s e n t e d  in  
th e  f i r s t  p a r t  of T a b le  X V , i t  co u ld  be  co n c lu d e d  t h a t  th e  r e s p o n d e n t s  
w ith  h ig h e r  a t t i t u d e  s c o r e s  f e l t  l e s s  r e s p o n s i b i l i t y  to  th e  c o m m e r c i a l  
f a r m e r s ,
L o w -In c o m c  F a r m e r s
R e s p o n s ib i l i ty  to w a r d  lo w - in c o m e  f a r m e r s  w a s  a l s o  e v a lu a te d  
( T a b le  XV), I t  w a s  found t h a t  66 p e r c e n t  f e l t  c o n s id e r a b l e  r e s p o n ­
s ib i l i t y ,  32 p e r c e n t  s o m e ,  an d  2 p e r c e n t  l i t t l e  o r  n o n e .
W hen d iv id e d  a c c o r d in g  to  a t t i tu d e  g r o u p s ,  i t  w as  found th a t  
75 p e r c e n t  of t h e  m o s t  f a v o r a b l e  a t t i tu d e  g ro u p  f e l t  c o n s id e r a b l e  
r e s p o n s i b i l i t y  t o w a r d  lo w - in c o m e  f a r m e r s  c o m p a r e d  to  63 p e r c e n t  
of t h e  m o d e r a t e l y  f a v o r a b le  an d  44 p e r c e n t  of th e  l e a s t  f a v o ra b le  
g r o u p s .  F i f t y - tw o  p e r c e n t  of t h e  l e a s t  f a v o ra b le  g ro u p  w a s  c o m p o se d  
of r e s p o n d e n t s  w ho  f e l t  s o m e  r e s p o n s i b i l i t y  to w a r d  lo w - in c o m e  
f a r m e r s  c o m p a r e d  to  37 p e r c e n t  of th e  m o d e r a t e l y  f a v o r a b le  and  22 
p e r c e n t  of th e  m o s t  f a v o r a b le  g r o u p s .  F o u r  p e r c e n t  of th e  l e a s t  
f a v o r a b le  g ro u p  w a s  c o m p o s e d  of r e s p o n d e n t s  w ho  f e l t  l i t t l e  r e s p o n ­
s i b i l i t y  c o m p a r e d  to  n o n e  in  th e  m o d e r a t e ly  f a v o r a b l e  a t t i tu d e  g ro u p  . 
a n d  tw o  p e r c e n t  o f  th e  m o s t  f a v o r a b le  g ro u p .  .
T h e r e  w a s  s t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  of 
th e  v a r io u s  g r o u p s  a c c o r d in g  to  d e g r e e  of r e s p o n s i b i l i t y  a t  P < . , 0 0 1  
l e v e l  of s ig n i f ic a n c e .  M ean a t t i tu d e  s c o r e s  w e r e  g e n e r a l l y  h ig h e s t  
f o r  th o s e  who f e l t  c o n s id e r a b le  r e s p o n s ib i l i t y  t o w a r d  lo w - in c o m e
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TA B L E  XV (continued)
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f a r m e r s  (2 3 .8 )  c o m p a r e d  to  th o s e  who fe l t  s o m e  r e s p o n s i b i l i t y  (2 1 .6 ) .
F r o m  th e  d a ta  r e l e v a n t  to  lo w - in c o m e  f a r m e r s  in  T a b le  XV, 
i t  co u ld  bo  c o n c lu d ed  th a t  p a r t i c ip a n t s  w ho f e l t  t h a t  E x te n s io n  had 
c o n s id e r a b l e  r e s p o n s i b i l i t y  to w a r d  th is  g ro u p  had  th e  m o s t  p o s i t iv e  
a t t i t u d e s  to w a rd  m o r e  w o rk  w ith  lo w - in c o m e  c l i e n t e l e .
T o w -In c o m e  Y outh
T h e  p a r t i c ip a n t s  w e r e  a l s o  a s k e d  a b o u t  t h e i r  f e e l in g s  of 
r e s p o n s i b i l i t y  to w a r d  lo w - in c o m e  y o u th  a s  c l i e n t s  f o r  E x te n s io n  w o r k  
(T a b le  XVI). In r e s p o n s e ,  55 p e r c e n t  f e l t  c o n s id e r a b l e  r e s p o n s ib i l i t y ,  
39  p e r c e n t  f e l t  s o m e ,  and  6 p e r c e n t  f e l t  l i t t l e  o r  no r e s p o n s ib i l i t y .  
W hen d iv id ed  a c c o r d in g  to  a t t i tu d e  g r o u p s ,  i t  w a s  found  th a t  
67 p e r c e n t  of th e  m o s t  f a v o r a b le  a t t i tu d e  g ro u p  w a s  c o m p o s e d  of 
r e s p o n d e n t s  w ho f e l t  c o n s id e r a b le  r e s p o n s i b i l i t y  to w a rd  lo w - in c o m e  
y o u th  c o m p a r e d  to  50 p e r c e n t  o f  th e  m o d e r a t e l y  f a v o r a b le  g ro u p s .
F i f t y  p e r c e n t  of th e  l e a s t  f a v o r a b le  a t t i tu d e  g ro u p  w as  c o m p o se d  of 
t h o s e  w ho f e l t  so m e  r e s p o n s i b i l i t y  to w a rd  lo w - in c o m e  a u d ie n c e s  
c o m p a r e d  to 46 p e r c e n t  o f  th e  m o d e r a t e l y  f a v o r a b le  and  31 p e r c e n t  
of t h e  m o s t  f a v o r a b le  g r o u p s .  E ig h te e n  p e r c e n t  of th e  l e a s t  f a v o ra b le  
a t t i tu d e  g roup  w a s  c o m p o se d  of th o s e  who fe l t  l i t t l e  o r  n o  r e s p o n ­
s ib i l i ty  to w a rd  lo w - in c o m e  y o u th  c o m p a re d  to  fo u r  p e r c e n t  of the  
m o d e r a t e l y  f a v o ra b le  and  two p e r c e n t  of th e  m o s t  f a v o r a b l e  g r o u p s .  
T h e r e  w a s  s t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  of 
th e  v a r i o u s  g r o u p s  of r e s p o n d e n t s  a c c o r d in g  to  d e g r e e  o f
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T A B L E  XVI (continued)
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r e s p o n s i b i l i t y  a t  P-«£.30 le v e l  of s ig n i f ic a n c e .  M e a n  a t t i tu d e  s c o r e s  
w e r e  h ig h e s t  f o r  th o s e  who f e l t  c o n s id e r a b le  r e s p o n s i b i l i t y  to w a r d  
l o w - in c o m e  y o u th  (24, 2) fo llo w ed  b y  r e s p o n d e n t s  w ho f e l t  s o m e  
r e s p o n s i b i l i t y  (2 1 .8 ) ,  l i t t l e  r e s p o n s i b i l i t y  (2 0 .9 ) ,  and  n o n e  (19*0).
F r o m  th e  d a ta  r e l e v a n t  to  lo w - in c o m e  y o u th  in  T a b le  XVI, i t  
c o u ld  b e  co n c lu d e d  t h a t  r e s p o n d e n t s  who f e l t  th e  m o s t  r e s p o n s i b i l i t y  
t o w a r d  th i s  a u d ie n c e  h a d  th e  m o s t  p o s i t iv e  a t t i tu d e  to w a rd  m o r e  w o rk  
w i th  l o w - in c o m e  c l i e n te le .
U rb a n  Y outh
U rb a n  you th  w e r e  a l s o  c o n s id e r e d  (T ab le  XVI). I t  w as  found  
t h a t  4 6  p e r c e n t  of th e  r e s p o n d e n t s  f e l t  c o n s id e r a b l e  r e s p o n s ib i l i t y ,
45  p e r c e n t  s o m e ,  an d  9 p e r c e n t  l i t t l e  o r  no  r e s p o n s i b i l i t y  to w a rd  
u r b a n  y o u th  a s  a n  E x te n s io n  a u d ie n c e .
W hen  d iv id ed  a c c o r d in g  to  a t t i tu d e  g r o u p s ,  i t  w a s  found t h a t  
53 p e r c e n t  of th e  m o d e r a t e ly  f a v o ra b le  a t t i tu d e  g r o u p  w a s  c o m p o se d  
o f r e s p o n d e n t s  who f e l t  c o n s id e r a b le  r e s p o n s i b i l i t y  c o m p a r e d  to  36 
p e r c e n t  of t h e  l e a s t  f a v o r a b le  an d  43 p e r c e n t  of t h e  m o s t  f a v o r a b le  
g r o u p s .  F i f t y  p e r c e n t  of th e  l e a s t  f a v o r a b l e  g r o u p  w as  c o m p o s e d  of 
r e s p o n d e n t s  who fe l t  s o m e  r e s p o n s i b i l i t y  to w a r d  u r b a n  y o u th  c o m p a r e d  
to  37 p e r c e n t  of th e  m o d e r a t e l y  f a v o r a b le  and 51 p e r c e n t  of th e  m o s t  
f a v o r a b l e  g r o u p s .  T w e n ty - tw o  p e r c e n t  o f  the  l e a s t  f a v o ra b le  g ro u p  
w a s  c o m p o s e d  of r e s p o n d e n t s  who fe l t  l i t t l e  o r  n o  r e s p o n s ib i l i t y  
t o w a r d  u r b a n  you th  c o m p a r e d  to  10 p e r c e n t  of t h e  m o d e r a t e ly
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f a v o r a b le  and  6 p e r c e n t  of th e  m o s t  f a v o r a b le  g r o u p s .
T h e r e  w a s  no s t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  of 
th e  v a r i o u s  g r o u p s  a c c o r d in g  to  d e g r e e  of r e s p o n s i b i l i t y  a t  th e  P <  ,3 0  
l e v e l  of s ig n i f ic a n c e .  T h e r e  w a s  a l s o  l i t t l e  d i f f e r e n c e  n o ted  a m o n g  
m e a n  a t t i tu d e  s c o r e s  o f th e  f o u r  g ro u p s .
U rb a n  H o m e m a k e r s
P a r t i c i p a n t s  w e r e  a l s o  a s k e d  a b o u t  t h e i r  f e e l in g s  of r e s p o n ­
s ib i l i ty  to w a rd  u r b a n  h o m e m a k e r s  (T a b le  XVII). In  r e s p o n s e ,  44 
p e r c e n t  f e l t  c o n s id e r a b l e  r e s p o n s i b i l i t y ,  50 p e r c e n t  so m e ,  an d  6 
p e r c e n t  l i t t l e  o r  n o n e .
W hen f u r t h e r  d iv id ed  a c c o r d in g  to  a t t i tu d e  g r o u p s ,  i t  w a s  
found  th a t  g e n e r a l l y  d i f f e r e n c e s  w e r e  s m a l l .  I t  w a s  n o ted  th a t  14 
p e r c e n t  of th e  l e a s t  f a v o ra b le  a t t i tu d e  g ro u p  w a s  c o m p o s e d  of 
r e s p o n d e n t s  w ho f e l t  l i t t l e  o r  n o  r e s p o n s i b i l i t y  to w a r d  u r b a n  h o m e ­
m a k e r s  c o m p a r e d  to  6 p e r c e n t  of th e  m o d e r a t e l y  f a v o r a b le  a n d  6 
p e r c e n t  of th e  m o s t  f a v o ra b le  g r o u p s .
S t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  of th e  v a r io u s  
g r o u p s  a c c o r d in g  to  d e g r e e  of r e s p o n s i b i l i t y  w a s  n o te d  a t  P < ! .0 2 5  
l e v e l  of s ig n i f ic a n c e .
D i f f e r e n c e s  a m o n g  th e  m e a n  a t t i tu d e  s c o r e s  o f th e  g ro u p s  
a c c o r d in g  to  d e g r e e  o f r e s p o n s ib i l i t y  w e r e  s m a l l .
F r o m  th e  d a ta  p r e s e n t e d  in th e  s e c t io n  of T a b le  XVII r e l e v a n t  
to  u r b a n  h o m e m a k e r s ,  i t  cou ld  b e  c o n c lu d e d  th a t  94 p e r c e n t  of th e
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r e s p o n d e n t s  f e l t  c o n s id e r a b le  o r  s o m e  r e s p o n s i b i l i t y  to w a r d  u rb a n  
h o m e m a k e r s  a s  an  E x te n s io n  a u d ie n c e .
R u r a l  H o m e m a k e r s
T h e  r e s p o n d e n t s  w e r e  a l s o  q u e s t io n e d  c o n c e rn in g  t h e i r  f e e l in g s  
of r e s p o n s i b i l i t y  to w a rd  r u r a l  h o m e m a k e r s  (T ab le  XVII), S ix ty -n in e  
p e r c e n t  f e l t  c o n s id e r a b le  r e s p o n s ib i l i t y ,  28 p e r c e n t  s o m e ,  and  3 
p e r c e n t  l i t t l e  o r  no r e s p o n s i b i l i t y  to w a r d  r u r a l  h o m e m a k e r s  a s  an  
E x te n s io n  a u d ie n c e .
W hen  f u r t h e r  d iv id ed  a c c o r d in g  to  a t t i tu d e  g ro u p s ,  on ly  s m a l l  
d i f f e r e n c e s  w e r e  n o te d .  I t  w a s  o b s e r v e d  th a t  s ix  p e r c e n t  o f th e  l e a s t  
f a v o ra b le  a t t i tu d e  g ro u p  w as  c o m p o se d  o f  r e s p o n d e n t s  who f e l t  l i t t l e  
o r  no  r e s p o n s i b i l i t y  to w a rd  r u r a l  h o m e m a k e r s  c o m p a r e d  to  two 
p e r c e n t  of th e  m o d e r a t e ly  f a v o r a b le  and  t h r e e  p e r c e n t  of t h e  m o s t  
f a v o ra b le  g r o u p s .
No s t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  of th e  g ro u p s  
a c c o r d in g  to  d e g r e e  of r e s p o n s ib i l i t y  w a s  n o ted  a t  P < _ .3 0  l e v e l  of 
s ig n i f ic a n c e .  D i f f e r e n c e s  a m o n g  m e a n  a t t i tu d e  s c o r e s  of th e  fo u r  
g ro u p s  i l l u s t r a t e d  o n ly  s m a l l  d i f f e r e n c e s .
F r o m  th e  d a ta  p r e s e n t e d  in  th e  s e c t io n  of T a b le  XVII r e l e v a n t  
to  r u r a l  h o m e m a k e r s ,  i t  cou ld  b e  c o n c lu d e d  th a t  97 p e r c e n t  of th e  
r e s p o n d e n t s  f e l t  c o n s id e r a b le  o r  s o m e  r e s p o n s i b i l i t y  to  r u r a l  h o m e ­
m a k e r s  a s  a n  E x te n s io n  a u d ie n c e .
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U rb a n  N e i hb o rliood s
T h e  p a r t i c ip a n t s  w e r e  th e n  a s k e d  th e i r  f e e l in g s  of r c s p o n -  
s ib i l i ty  to w a r d  u r b a n  n e ig h b o rh o o d s  a s  a n  E x te n s io n  a u d ie n c e  
(T ab le  X V III) , T h i r t y - t h r e e  p e r c e n t  f e l t  c o n s id e r a b le  r e s p o n s ib i l i t y ,  
56 p e r c e n t  s o m e ,  a n d  11 p e r c e n t  l i t t l e  o r  none .
W h e n  d iv id ed  a c c o r d in g  to  a t t i tu d e  g ro u p s ,  i t  w as  found th a t  
3 9  p e r c e n t  of the  m o d e r a t e l y  f a v o r a b le  g ro u p  w as  c o m p o s e d  of 
r e s p o n d e n t s  who f e l t  c o n s id e r a b le  r e s p o n s ib i l i t y  to w a r d  u r b a n  
n e ig h b o rh o o d s  c o m p a r e d  to  30 p e r c e n t  o f  th e  l e a s t  f a v o r a b le  and  29 
p e r c e n t  o f  th e  m o s t  f a v o r a b le  g r o u p s .  S ix ty -tw o  p e r c e n t  o f th e  m o s t  
f a v o r a b le  g ro u p  w a s  c o m p o s e d  of p a r t i c ip a n t s  who f e l t  s o m e  r e s p o n ­
s ib i l i ty  to w a r d  u r b a n  n e ig h b o rh o o d s  c o m p a r e d  to  50 p e r c e n t  of th e  
l e a s t  f a v o r a b l e  a n d  50 p e r c e n t  of th e  m o d e r a t e ly  f a v o r a b le  g r o u p s .  
T h o s e  f e e l in g  l i t t l e  o r  no  r e s p o n s i b i l i t y  to w a rd  u r b a n  n e ig h b o rh o o d s  
c o m p o s e d  20 p e r c e n t  of t h e  l e a s t  f a v o r a b l e  a t t i tu d e  g ro u p  c o m p a r e d  
t o  11 p e r c e n t  of t h e  m o d e r a t e l y  f a v o r a b le  and 9 p e r c e n t  of th e  m o s t  
f a v o r a b le  g ro u p .
T h e r e  w a s  s t a t i s t i c a l  s ig n i f ic a n c e  am o n g  a t t i tu d e  s c o r e s  of 
t h e  g r o u p s  a c c o r d in g  to  f e e l in g  of r e s p o n s ib i l i t y  a t  P ^ c .,3 0  le v e l  of 
s ig n i f ic a n c e .  D i f f e r e n c e s  a m o n g  m e a n  a t t i tu d e  s c o r e s  of th e  g ro u p s  
a c c o r d in g  to  r e s p o n s i b i l i t y  w e r e  s m a l l .
F r o m  th e  d a ta  p r e s e n t e d  in  th e  s e c t io n  of T a b le  XVIII r e l e v a n t  
t o  u rb a n  n e ig h b o rh o o d s ,  i t  cou ld  b e  co n c lu d ed  th a t  89 p e r c e n t  of th e  
r e s p o n d e n t s  fe l t  c o n s id e r a b l e  o r  s o m e  r e s p o n s i b i l i t y  to w a r d  th is
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g ro u p  a s  a n  E x te n s io n  a u d ie n c e .
R u r a l  C o m m u n i t ie s
R u r a l  c o m m u n i t i e s  w e r e  a l s o  c o n s id e r e d  (T ab le  XVIII), 
S ix ty - s ix  p e r c e n t  of th e  p a r t i c ip a n t s  f e l t  c o n s id e r a b le  r e s p o n s i b i l i t y ,  
32  p e r c e n t  s o m e ,  a n d  2 p e r c e n t  l i t t l e  o r  no r e s p o n s i b i l i t y  to w a rd  
r u r a l  c o m m u n i t i e s  a s  a n  E x te n s io n  a u d ie n c e .
W hen  f u r t h e r  d iv id e d  by  a t t i tu d e  g r o u p s ,  i t  w as  found  t h a t  
69 p e r c e n t  of th e  m o s t  f a v o r a b le  g ro u p  w as  c o m p o s e d  of r e s p o n d e n t s  
w ho  f e l t  c o n s id e r a b l e  r e s p o n s i b i l i t y  to w a rd  r u r a l  c o m m u n i t i e s  
c o m p a r e d  to  62 p e r c e n t  of th e  m o d e r a t e ly  f a v o r a b le  and  62 p e r c e n t  
o f  th e  l e a s t  f a v o r a b l e  g r o u p s .  T h i r t y - s e v e n  p e r c e n t  of t h e  m o d e r a t e ly  
f a v o r a b le  g ro u p  w a s  c o m p o s e d  of t h o s e  who f e l t  E x te n s io n  h ad  s o m e  
r e s p o n s i b i l i t y  to w a r d  r u r a l  c o m m u n i t i e s  c o m p a r e d  to  34 p e r c e n t  of 
t h e  l e a s t  f a v o r a b le  an d  28 p e r c e n t  of th e  m o s t  f a v o ra b le  g r o u p s .  F o u r  
p e r c e n t  of t h e  l e a s t  f a v o r a b le  g ro u p  in c lu d e d  r e s p o n d e n t s  who f e l t  
l i t t l e  o r  no  r e s p o n s i b i l i t y  to w a rd  r u r a l  c o m m u n i t i e s  c o m p a r e d  to  one 
p e r c e n t  of th e  m o d e r a t e ly  f a v o ra b le  and  t h r e e  p e r c e n t  o f  th e  m o s t  
f a v o r a b l e  g ro u p s .
T h e r e  w as  no s t a t i s t i c a l  s ig n if ic a n c e  a m o n g  a t t i tu d e  s c o r e s  of 
th e  g r o u p s  a c c o r d in g  to  f e e l in g  of r e s p o n s ib i l i t y  a t  P <  . 30 l e v e l  of 
s ig n i f i c a n c e .  M ean  a t t i tu d e  s c o r e s  o f th e s e  g r o u p s  i l l u s t r a t e d  o n ly  
s m a l l  d i f f e r e n c e s .
F r o m  th e  d a ta  p r e s e n t e d  in  th e  s e c t io n  of T a b le  XVIII r e l e v a n t
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to  r u r a l  c o m m u n i t i e s ,  i t  c o u ld  b e  c o n c lu d e d  th a t  98 p e r c e n t  o f th e  
r e s p o n d e n t s  f e l t  c o n s id e r a b le  o r  s o m e  r e s p o n s i b i l i t y  to w a r d  r u r a l  
c o m m u n i t i e s  a s  a n  E x te n s io n  a u d ie n c e .
III .  P R O F E S S IO N A L  C O M P E T E N C E  AND EC O N O M IC 
BACKGROUND N E E D E D  F O R  EX TEN SIO N  
P R O F E S S IO N A L S  WORKING W ITH  
L O W -IN C O M E  A U D IEN C ES
T h e  r e s p o n d e n t s  w e r e  a s k e d  how m u c h  t r a in i n g  th e y  f e l t  m o s t  
E x te n s io n  e m p lo y e e s  n e e d e d  to  e f fe c t iv e ly  r e a c h  lo w - in c o m e  a u d ie n c e s  
(T a b le  XIX). In r e s p o n s e ,  53 p e r c e n t  f e l t  t h a t  in t e n s iv e  o r  c o n s id ­
e r a b l e  t r a in i n g  w a s  n e e d e d ,  38 p e r c e n t  th o u g h t  th a t  s o m e  t r a in in g  
w a s  n e c e s s a r y ,  and  9 p e r c e n t  f e l t  t h a t  l i t t l e  o r  no t r a in i n g  w a s  n e e d e d .
W h en  d iv id ed  b y  a t t i tu d e  g ro u p s ,  i t  w a s  found th a t  64 p e r c e n t  
o f  t h e  m o s t  f a v o r a b l e  g ro u p  w a s  c o m p o s e d  o f r e s p o n d e n t s  who fe l t  
t h a t  i n t e n s iv e  o r  c o n s id e r a b l e  t r a in i n g  w a s  n e e d e d  c o m p a r e d  to  45 
p e r c e n t  of th e  m o d e r a t e l y  f a v o r a b le  and 40 p e r c e n t  o f  th e  l e a s t  
f a v o r a b l e  g r o u p s .  T h i r ty - tw o  p e r c e n t  o f  th e  m o s t  f a v o r a b l e  g roup  
in c lu d e d  th o s e  w ho f e l t  t h a t  s o m e  t r a in i n g  w a s  r e q u i r e d  c o m p a r e d  to  
44  p e r c e n t  of t h e  m o d e r a t e ly  f a v o r a b le  and  42 p e r c e n t  of th e  l e a s t  
f a v o r a b l e  g r o u p s .  O nly  t h r e e  p e r c e n t  of th e  m o s t  f a v o r a b le  g ro u p  
in c lu d e d  r e s p o n d e n t s  who f e l t  t h a t  l i t t l e  o r  n o  t r a in in g  w a s  n e c e s s a r y  
c o m p a r e d  to  11 p e r c e n t  of t h e  m o d e r a t e ly  f a v o ra b le  a n d  18 p e r c e n t  
o f  th e  l e a s t  f a v o r a b le  a t t i tu d e  g r o u p s .
S t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  o f th e  c a t e g o r i e s
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I n te n s iv e 49 2 4 .7 10 8 20 14
C o n s id e r a b le 138 2 3 .5 30 37 44 39
S o m e 136 2 2 .5 42 44 32 38
L i t t l e 24 21. 5 .10 10 3 7
N one 8 1 9 .9 8 1 1 2
T O T A L 355 23. 1 100 100 100 100
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a c c o r d in g  to  e x te n t  of t r a in i n g  n e e d e d  w a s  o b s e r v e d  a t  P -* :. 005 l e v e l  
of s ig n i f ic a n c e .  M ean a t t i tu d e  s c o r e s  f o r  th e  f iv e  c a t e g o r i e s  w e re :  
in t e n s iv e  (2 4 .7 ) ,  c o n s id e r a b le  (2 3 .5 ) ,  s o m e  (2 2 .5 ) ,  l i t t l e  (2 1 .5 ) ,  an d  
n o n e  (1 9 . 9).
D a ta  f r o m  T a b le  XIX w ould  s u g g e s t  t h a t  p a r t i c ip a n t s  who 
f e e l  t h a t  t r a i n i n g  i s  n e e d e d  te n d  to  h a v e  m o r e  p o s i t iv e  a t t i tu d e s  to w a r d  
a d d i t io n a l  w o r k  w ith  lo w - in c o m e  c l i e n t e l e .
T h e  p a r t i c i p a n t s  w e r e  a l s o  a s k e d  w h e th e r  new  e m p lo y e e s  
f o r  w o rk  w ith  l o w - in c o m e  c l i e n te le  sh o u ld  b e  f r o m  lo w - in c o m e  
b a c k g r o u n d s  (T a b le  XX). In r e s p o n s e ,  39  p e r c e n t  d e f in i te ly  o r  
g e n e r a l l y  a g r e e d ,  20 p e r c e n t  w e r e  u n d e c id e d ,  and  41 p e r c e n t  
g e n e r a l l y  o r  d e f in i te ly  d i s a g r e e d .
W hen  d iv id ed  a c c o r d in g  to  a t t i tu d e  g r o u p s ,  i t  w a s  found th a t  
44 p e r c e n t  of t h e  m o s t  f a v o r a b le  g ro u p  c o n s i s t e d  of r e s p o n d e n ts  who 
d e f in i te ly  o r  g e n e r a l ly  a g r e e d  c o m p a r e d  to  35 p e r c e n t  o f  th e  
m o d e r a t e l y  f a v o r a b l e  and  30 p e r c e n t  of th e  l e a s t  f a v o ra b le  a t t i tu d e  
g r o u p s .  O nly  s m a l l  d i f f e r e n c e s  w e r e  n o te d  a m o n g  th e  u n d e c id e d  
g ro u p  b u t  48  p e r c e n t  o f  th e  l e a s t  f a v o r a b le  a t t i tu d e  g ro u p  w as  c o m p o se d  
o f r e s p o n d e n t s  who g e n e r a l ly  o r  d e f in i te ly  d i s a g r e e d  c o m p a r e d  to  42 
p e r c e n t  of th e  m o d e r a t e ly  f a v o ra b le  an d  39 p e r c e n t  of t h e  m o s t  
f a v o r a b l e  a t t i tu d e  g ro u p s .
S t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  o f th e  c a t e g o r i e s  
a c c o r d in g  to  a g r e e m e n t  th a t  n ew  e m p lo y e e s  shou ld  b e  f r o m  lo w -  
in c o m e  b a c k g r o u n d s  w a s  o b s e rv e d  a t  P < £ .0 0 1  le v e l  of s ig n i f ic a n c e .
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D e f in i te ly  a g r e e 20 25. 7 8 4 6 6
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P C . 001
M ean  a t t i tu d e  s c o r e s  w e r e  n o t ic e a b ly  h ig h e r  f o r  th o s e  who f e l t  th a t  
n ew  e m p lo y e e s  shou ld  be f r o m  lo w - in c o m e  b a c k g ro u n d s .
IV . R E S P O N S IB IL IT Y  FO R L O W -IN C O M E  WORK W ITHIN 
T H E  C O O P E R A T IV E  EX TE N SIO N  SE R V IC E
T h e  r e s p o n d e n t s  w e r e  a s k e d  if  e ach  E x te n s io n  w o r k e r  shou ld  
h a v e  r e s p o n s i b i l i t y  f o r  lo w - in c o m e  w o rk  (T a b le  XXI). In r e s p o n s e ,
62 p e r c e n t  d e f in i te ly  o r  g e n e r a l l y  a g r e e d ,  12 p e r c e n t  w e r e  u n d e c id e d ,  
and  26 p e r c e n t  g e n e r a l l y  o r  d e f in i te ly  d i s a g r e e d .
W hen f u r t h e r  d iv id e d  by  a t t i tu d e  g ro u p s ,  i t  w a s  found th a t  73 
p e r c e n t  of th e  m o s t  f a v o r a b l e  a t t i tu d e  g ro u p  w as  c o m p o se d  of 
r e s p o n d e n t s  who d e f in i te ly  o r  g e n e r a l ly  a g r e e d  c o m p a r e d  to  58 p e r ­
c e n t  of the  m o d e r a t e ly  f a v o r a b le  a n d  38 p e r c e n t  of th e  l e a s t  f a v o ra b le  
g ro u p s .  O n ly  s m a l l  d i f f e r e n c e s  w e r e  n o ted  in the  u n d e c id e d  g roup . 
F o r t y - f o u r  p e r c e n t  of the  l e a s t  f a v o ra b le  g ro u p  w a s  c o m p o se d  of 
th o s e  who d i s a g r e e d  c o m p a r e d  to 3 1 p e r c e n t  of th e  m o d e r a t e ly  
f a v o r a b le  an d  15 p e r c e n t  of th e  m o s t  f a v o ra b le  g ro u p s .
T h e r e  w a s  s t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  of 
th e  g ro u p s  a c c o r d in g  to  f e e l in g  of r e s p o n s ib i l i t y  a t  P «<. 001 l e v e l  of 
s ig n i f ic a n c e .  M e a n  a t t i tu d e  s c o r e s  w e r e  h ig h e s t  f o r  th o s e  who 
d e f in i te ly  a g r e e d  (25. 5) a n d  b e c a m e  p r o g r e s s i v e l y  lo w e r  r e a c h in g  
a n  a v e r a g e  s c o r e  of 1 9 .5  f o r  th o s e  who d e f in i te ly  d i s a g r e e d .
F r o m  th e  d a ta  in  T a b le  XXI r e l e v a n t  to ea c h  E x te n s io n  w o r k e r  
h a v in g  r e s p o n s i b i l i t y  f o r  w o r k  w ith  lo w - in c o m e  c l i e n te le ,  i t  cou ld  be
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1 P e r c e n t  B y  A t t i tu d e  T o w a rd  M o re  
1 L o w -In c o m e  W o rk
i
W o r k e r  Should  H av e  
R e s p o n s ib i l i t y  f o r  
L o w - in c o m e  W o rk ‘ , N
M e a n
A tt i tu d e
S c o re
* L e a s t  1 
1 F a v o r a b l e  ' 
1 N=50 1
i i
M o d e r a te ly  1 M o s t  
F a v o r a b l e  1 F a v o r a b l e  
N=141 * N = l6 4
i
i
1 T o ta l  
' 355
i
D e f in i te ly  a g r e e 55 2 5 .5 8 8 25 16
G e n e r a l l y  a g r e e 165 2 3 .4 30 50 48 46
U n d ec id ed 44 2 3 .0 16 11 12 12
G e n e r a l ly  d i s a g r e e 71 2 1 .5 32 24 13 20
D e f in i te ly  d i s a g r e e 20 1 9 .5 14 7 2 6
T O T A L 355 2 3 .1 100 100 100 100
F  = 12. 15 v/ith  4  an d  350 d . 
P < . 0 0 1
f.
(co n tin u ed )
TA B LE XXI (continued)
T h e r e  Should B e  
No A t te m p t  to  
S e p a r a te  L o w -In c o m d M e a n
P e r c e n t  B y  A t t i tu d e  T o w a rd  M o re  
L o w - in c o m e  W o rk
A u d ie n c e s  in  M ak in g  1 




A tt i tu d e
S c o re
1 L e a s t  1 
' F a v o r a b l e  1 
' N=50 1
i t
M o d e r a te ly  1 
F a v o r a b l e  1 
N=141 '
i
M o s t  1 
F a v o r a b l e  1 
N=163 1
i
T o ta l
354
D e f in i te ly  a g r e e 62 2 3 .5 20 16 18 18
G e n e r a l l y  a g r e e 142 2 3 .2 26 45 40 40
U n d ec id ed 51 2 2 .9 18 14 14 14
G e n e r a l ly  d i s a g r e e 80 2 3 .0 24 20 24 23
D e f in i te ly  d i s a g r e e 19 2 1 .6 12 5 4 5
T O T A L 354 23. 1 100 100 100 100




O nly  C e r t a i n  
T r a i n e d  E x te n s io n  
W o r k e r s  Should B e  
G iven  R e s p o n s ib i l i ty  
f o r  L o w - in c o m e  
W o r k N
M e a n
A tt i tu d e
S c o re
i
1 P e r c e n t  B y  A t t i tu d e  T o w a rd  M o re  
1 L o w - in c o m e  W o rk
i
1 L e a s t  
1 F a v o r a b l e  
• N=50
i
1 M o d e ra te ly  ' M o s t  
' F a v o r a b l e  f F a v o r a b l e  
' N=141 ' N=163
t i
i
' T o ta l  
' 354
i
D e f in i te ly  a g r e e 40 2 2 .0 22 12 8 11
G e n e r a l ly  a g r e e 98 2 2 .8 26 28 28 27
U n d ec id ed 48 2 3 .0 22 9 15 14
G e n e r a l l y  d i s a g r e e 133 2 3 .4 20 44 37 38
D e f in i te ly  d i s a g r e e 35 2 4 .0 10 7 12 10
T O T A L 354 2 3 .1 100 100 100 100
F  = 1. 25 w i th  4 an d  349 d. f. 
P C . 30
ooo
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c o n c lu d e d  th a t  m o s t  of th e  r e s p o n d e n t s  d e f in i te ly  o r  g e n e r a l l y  a g r e e d  
to  th e  s t a t e m e n t .  T h o se  r e s p o n d e n t s  who d e f in i te ly  o r  g e n e r a l ly  
a g r e e d  g e n e r a l l y  h ad  m o r e  p o s i t iv e  a t t i tu d e s  to w a r d  m o r e  w o rk  w ith  
l o w - in c o m e  a u d ie n c e s .
T h e  r e s p o n d e n ts  w e r e  th e n  a s k e d  to  r e a c t  to  th e  s t a t e m e n t  
t h a t  t h e r e  sh o u ld  b e  no a t t e m p t  to  s e p a r a t e  lo w - in c o m e  a u d ie n c e s  in  
m a k in g  a g e n t  a s s ig n m e n ts  (T a b le  X X I). F i f t y - e ig h t  p e r c e n t  d e f in i te ly  
o r  g e n e r a l l y  a g r e e d ,  14 p e r c e n t  w e r e  u n d e c id e d ,  and  28 p e r c e n t  
g e n e r a l l y  o r  d e f in i te ly  d i s a g r e e d .
W h en  f u r t h e r  d iv id ed  by  a t t i tu d e  g r o u p s ,  on ly  s m a l l  d i f f e r e n c e s  
w e r e  n o te d  a m o n g  th o s e  w ho d e f in i te ly  a g r e e d ,  w e r e  u n d e c id e d ,  o r  
g e n e r a l l y  d i s a g r e e d .  S ix ty -o n e  p e r c e n t  of th o s e  in  th e  m o d e r a t e ly  
f a v o r a b le  a t t i tu d e  g ro u p  a g r e e d  to  t h e  s t a t e m e n t  c o m p a r e d  to  46 
p e r c e n t  of th e  l e a s t  f a v o r a b le  and  58 p e r c e n t  o f  th e  m o s t  f a v o ra b le  
g r o u p s .  T h i r t y - s i x  p e r c e n t  of th e  l e a s t  f a v o ra b le  g ro u p  d i s a g r e e d  
c o m p a r e d  to  25 p e r c e n t  of t h e  m o d e r a t e l y  f a v o ra b le  and 28 p e r c e n t  
o f  th e  m o s t  f a v o r a b le  g r o u p s .
T h e r e  w a s  no s t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  
o f  th e  g r o u p s  a c c o rd in g  to  a g r e e m e n t  th a t  t h e r e  shou ld  b e  no a t t e m p t  
t o  s e p a r a t e  lo w - in c o m e  a u d ie n c e s  in  m a k in g  a g e n t  a s s ig n m e n t s  a t  
P C .  30 l e v e l  of s ig n i f ic a n c e .  M ean  a t t i tu d e  s c o r e s  w e r e  s l ig h t ly  
h ig h e r  f o r  th o s e  who d e f in i te ly  a g r e e d  (2 3 .5 )  th a n  th o s e  w ho g e n e r a l ly  
a g r e e d  (2 3 .2 ) ,  w e r e  u n d e c id e d  (22. 9)» g e n e r a l l y  d i s a g r e e d  (2 3 ,0 ) ,  o r  
d e f in i t e ly  d i s a g r e e d  (2 1 ,6 ) .
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F r o m  th e  d a ta  p r e s e n t e d  in  T a b le  XXI r e l e v a n t  to  s e p a r a t io n  
of lo w - in c o m e  a u d ie n c e s  in  m a k in g  a g e n t  a s s i g n m e n t s ,  i t  cou ld  b e  
co n c lu d e d  m o s t  of t h e  p a r t i c ip a n t s  a g r e e d  t h a t  t h e r e  sho u ld  b e  no 
a t t e m p t  to  s e p a r a t e  lo w - in c o m e  a u d ie n c e s  in  m a k in g  a g e n t  a s s i g n ­
m e n t s .
T h e  r e s p o n d e n t s  w e r e  th en  a s k e d  w h e th e r  o n ly  c e r t a i n  t r a in e d  
E x te n s io n  w o r k e r s  should  b e  g iven  r e s p o n s i b i l i t y  f o r  lo w - in c o m e  
w o rk  (T a b le  XXI). In  r e s p o n s e ,  38 p e r c e n t  d e f in i t e ly  o r  g e n e r a l ly  
a g r e e d ,  14 p e r c e n t  w e r e  u n d e c id e d ,  and  48 p e r c e n t  g e n e r a l ly  o r  
d e f in i te ly  d i s a g r e e d .
W hen f u r t h e r  d iv id e d  a c c o r d in g  to  a t t i tu d e  g r o u p s ,  i t  w a s  found 
th a t  22 p e r c e n t  o f  th e  l e a s t  f a v o ra b le  g ro u p  w a s  c o m p o se d  of th o s e  who 
d e f in i te ly  a g r e e d  c o m p a r e d  to  12 p e r c e n t  of th e  m o d e r a t e ly  f a v o r a b le  
and  8 p e r c e n t  of th e  m o s t  f a v o ra b le  g r o u p s .  O n ly  s m a l l  d i f f e r e n c e s  
w e r e  a p p a r e n t  in  th e  a t t i tu d e  g ro u p s  a m o n g  th o s e  who g e n e r a l ly  a g r e e d  
and  th o s e  who d e f in i te ly  d i s a g r e e d .  T w e n ty - tw o  p e r c e n t  of th e  l e a s t  
f a v o r a b le  g ro u p  w a s  c o m p o se d  of r e s p o n d e n t s  who w e r e  u n d e c id e d  
c o m p a r e d  to  n in e  p e r c e n t  o f th e  m o d e r a t e ly  f a v o r a b l e  and  15 p e r c e n t  
of th e  m o s t  f a v o r a b le  g r o u p s .  F o r t y - f o u r  p e r c e n t  o f  th e  m o d e r a t e ly  
f a v o r a b le  g ro u p  w a s  c o m p o s e d  of th o s e  who g e n e r a l l y  d i s a g r e e d  
c o m p a r e d  to  3 7 p e r c e n t  o f  th e  m o s t  f a v o r a b l e  and  20 p e r c e n t  o f th e  
l e a s t  f a v o r a b le  g r o u p s .
T h e r e  w a s  s t a t i s t i c a l  s ig n if ic a n c e  a m o n g  a t t i tu d e  s c o r e s  of 
th e  g ro u p s  a c c o r d in g  to  a g r e e m e n t  t h a t  on ly  c e r t a i n  t r a in e d  E x te n s io n
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w o r k e r s  shou ld  b e  g iven  r e s p o n s i b i l i t y  f o r  lo w - in c o m e  w o r k  a t  P <  , 3 0  
l e v e l  of s ig n i f ic a n c e .
F r o m  th e  d a ta  p r e s e n t e d  in  T a b le  XXI r e l e v a n t  to  o n ly  
c e r t a i n  t r a in e d  E x te n s io n  w o r k e r s  b e in g  g iven  r e s p o n s i b l i t y  fo r  
lo w - in c o m e  w o r k ,  i t  could  b e  co n c lu d e d  th a t  m o s t  of th e  p a r t i c i p a n t s  
w e r e  e i t h e r  u n d e c id e d  o r  in  d i s a g r e e m e n t  w i th  th e  s t a t e m e n t .
F u t u r e  r  Ae
T h e  p a r t i c ip a n t s  w e r e  th e n  a s k e d  w h a t  d e g r e e  o f e m p h a s i s  
th e y  f e l t  w ould  b e  p la c e d  on w o r k  w ith  lo w - in c o m e  c l i e n t e l e  d u r in g  
th e  n e x t  f iv e  y e a r s  (T ab le  X X II), F i f t y - f iv e  p e r c e n t  f e l t  t h a t  e m p h a s is  
w o u ld  b e  m a j o r  o r  c o n s id e r a b ly  m o r e ,  39 p e r c e n t  f e l t  t h a t  e m p h a s i s  
w o u ld  r e m a i n  ab o u t  th e  s a m e ,  an d  6 p e r c e n t  f e l t  t h a t  e m p h a s i s  w ould  
b e  l e s s ,  l i t t l e  o r  n o n e .
W hen f u r t h e r  d iv id e d  a c c o r d in g  to  a t t i tu d e  g r o u p s ,  i t  w a s  
found  t h a t  70 p e r c e n t  of t h e  m o s t  f a v o r a b l e  g ro u p  w a s  c o m p o s e d  of 
r e s p o n d e n t s  w ho f e l t  t h a t  e m p h a s i s  w ou ld  b e  m a j o r  o r  c o n s id e r a b ly  
m o r e  c o m p a r e d  to  41 p e r c e n t  of th e  m o d e r a t e l y  f a v o r a b l e  and  40  
p e r c e n t  of th e  l e a s t  f a v o r a b le  g r o u p s .  T h i r t y - e ig h t  p e r c e n t  of t h e  
l e a s t  f a v o ra b le  g ro u p  w as  c o m p o s e d  o f  r e s p o n d e n t s  who f e l t  th a t  
e m p h a s i s  on lo w - in c o m e  w o r k  w ould  r e m a i n  ab o u t  th e  s a m e  fo r  th e  
n e x t  f iv e  y e a r s  c o m p a r e d  to  51 p e r c e n t  of th e  m o d e r a t e l y  f a v o r a b l e  
an d  29 p e r c e n t  of th e  m o s t  f a v o r a b le  g r o u p s .
O nly  one p e r c e n t  o f  t h e  m o s t  f a v o r a b le  a t t i tu d e  g ro u p  w a s
T A B L E  XXII
A COM PARISON OF EXTENSION PRO FESSIO N A LS1 A TTITU D ES
TOWARD WORKING W ITH LOW -INCOM E C L IE N T E L E
BY EXTENSION’S FU TU R E  ROLE
---- ----  , ,
A m o u n t  o f ' ’ P e r c e n t  B y  A t t i tu d e  T o w a rd  M o re
E m p h a s i s  E x te n s io n  1 ’ L o w - in c o m e  W o rk
Should P l a c e  on ’
L o w - in c o m e  1 1 M e a n 1 L e a s t  ’ M o d e r a te ly  ’ M o s t  ’
W o rk  in  th e  ’ 1 A t t i tu d e 1 F a v o r a b l e 1 F a v o r a b le  ’ F a v o r a b l e ’ T o ta l
N ex t 5 Y e a r s  1 N
1
1 S c o re ’ N=50 ‘ N=141 ’ N=162 *
i t  1 1
353
M a jo r 23 2 5 .5 8 4 8 7
C o n s id e r a b ly  m o r e 171 2 4 .1 32 37 62 48
A b o u t th e  s a m e 137 2 2 .0 38 51 29 39
L e s s 18 1 9 .1 16 7 0 5
L i t t l e  o r  n o n e 4 1 9 .0 6 0 1 1
T O T A L 353 2 3 .1 100 100 100 100
F  = 1. 96 w i th  3 an d  349 d. f .  
P <  .3 0
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c o m p o s e d  of r e s p o n d e n ts  who f e l t  th a t  f u tu r e  e m p h a s i s  w ould  b e  l e s s ,  
l i t t l e  o r  n o n e  c o m p a r e d  to  s e v e n  p e r c e n t  of th e  m o d e r a t e l y  f a v o r a b le  
an d  22 p e r c e n t  of th e  l e a s t  f a v o r a b le  g ro u p s .
T h e r e  w as  s t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  of 
th e  c a t e g o r i e s  of e x te n t  of f u tu r e  e m p h a s i s  on lo w - in c o m e  w o r k  a t  
P < . 3 0  l e v e l  of s ig n i f ic a n c e .  T h o s e  who f e l t  t h a t  e m p h a s is  w ou ld  b e  
m a j o r  had  th e  h ig h e s t  m e a n  a t t i tu d e  s c o r e s  (2 5 .5 )  fo llow ed  b y  the  
c o n s id e r a b ly  m o r e  g ro u p  (2 4 .1 ) ,  a b o u t  th e  s a m e  g ro u p  (2 2 .0 ) ,  l e s s  
g ro u p  (19. 1), and th e  l i t t l e  o r  n o  f u tu r e  e m p h a s i s  g ro u p  (19« 0).
F r o m  th e  d a ta  p r e s e n t e d  in  T a b le  XXII, i t  w ould  a p p e a r  
t h o s e  p a r t i c ip a n t s  who f e l t  t h a t  f u tu r e  e m p h a s i s  on  lo w - in c o m e  w o rk  
w ould  b e  g r e a t e r  h a d  th e  m o s t  p o s i t iv e  a t t i tu d e  t o w a r d  w o r k  w ith  
lo w - in c o m e  a u d ie n c e s .
V. P E R C E IV E D  IM P O R T A N C E  BY  EX T E N SIO N  
P R O F E S S IO N A L S  OF VARIOUS S U B J E C T -  
M A T T E R  A R EA S TO  L O W -IN C O M E  
A U D IE N C E S
T h e  p a r t i c ip a n t s  w e r e  a s k e d  to  r a t e  17 s u b j e c t - m a t t e r  a r e a s  
in d iv id u a l ly  a c c o r d in g  to  how i m p o r t a n t  e a c h  w a s  to  lo w - in c o m e  
a u d ie n c e s  (T a b le  X X III). T h e s e  17 a r e a s  w e r e  th e n  d iv id ed  in to  
t h r e e  g e n e r a l  g ro u p s  w h ic h  w e r e :  p la n t  s c ie n c e ,  a n im a l  s c i e n c e ,  





TA B L E  XXIII
A COMPARISON OF EXTENSION PROFESSIONA LS' A T TITU D E S TOWARD WORKING WITH 
LOW -INCOM E C L IE N T E L E  BY THEIR F E E L IN G S  O F IM PO RTA N CE OF 
VARIOUS SU B JE C T -M A T T E R  AREAS TO LO W -INCOM E AUDIENCES
1 V e ry  Im p o r ta n t 1 Im p o r ta n t ' F a i r l y  Im p o r ta n t 1 Not Im p o r ta n t




1 P e r c e n t
' M ean 
1 A ttitude  
1 S core ' P e r c e n t
1 M ean 
1 A ttitude  
' S co re 1 P e r c e n t
' M ean 
' A ttitude  
1 S co re 1 P e r c e n t
1 M ean 
' A tti tude  
' S co re ' 3 and  351 df.
,s 66 2 3 .3 27 2 2 .7 5 22 .1 2 2 4 .6 1 .0 8 N .S .
36 2 3 .9 37 2 2 .6 17 2 2 .4 10 2 3 .0 2 .7 0 < . 1 0
6 2 3 .2 14 2 3 .9 27 2 3 .4 53 2 2 .7 1 .2 8 < . 3 0
12 2 2 .3 33 2 3 .4 34 2 3 .4 21 2 2 .4 1 .6 8 < .3 0
14 2 3 .9 34 2 3 .7 31 2 2 .6 21 22 .1 3 ,3 0 < .  025
23 2 2 .9 34 2 3 .6 28 2 3 .4 15 . 2 1 .6 2 .2 1 < .  10
6 2 3 .6 18 2 4 .0 31 23. 1 45 2 2 .7 1 .5 5 < .3 0
5 2 2 .8 25 2 3 .6 41 2 3 .3 29 2 2 .4 1 .4 4 < .3 0
11 2 2 .9 31 2 3 .6 33 2 3 .4 25 2 2 .0 2 .7 1 < .  05
74 2 3 .4 19 2 1 .9 4 2 1 .5 3 2 4 ,4 3 .3 5 < .0 2 5
67 2 3 .5 29 2 2 .5 4 2 0 .2 0 3 .4 3 < .0 2 5
28 2 4 .6 33 2 3 .5 32 2 1 .7 7 2 1 .2 11 .2 5
r*Hoo•V
75 2 3 .4 20 22 .1 4 2 1 .3 1 2 2 .0 2 .1 8 < . 1 0
58 2 3 .5 33 2 2 .4 8 2 3 .5 1 2 0 .3 2 .1 8 < .  10
53 2 3 .7 31 22. 5 10 2 2 ,3 6 2 1 .6 3 .5 1 < .0 2 5
53 2 3 .6 36 2 2 .6 10 2 1 .5 1 2 4 .5 3 .3 2 < .0 2 5
51 2 3 .9 36 2 2 .7 12 2 1 .3 1 2 0 .3 5 .5 9 < .0 0 1
COc>
TABLE XXIII
A COMPARISON OF EXTENSION PRO FESSIO N A LS' A T T IT U D E S TOWARD WORKING W ITH 
LO W -IN CO M E C L IE N T E L E  BY  THEIR F E E L IN G S  O F IM PO R TA N C E OF 
VARIOUS S U B JE C T -M A T T E R  AREAS TO LO W -IN CO M E AUDIENCES
1
t V e ry  Im p o r ta n t
i "" —  ""
' Im p o r ta n t 1 F a i r l y  Im p o r ta n t ' Not Im p o r ta n t
S u b je c t -M a t te r  1 
A r e a s  ' 
N = 355 ' P e r c e n t
1 M ean 
1 A tti tu d e  
1 S co re
1
1
1 P e r c e n t
' M ean 
1 A tti tude  
' S co re 1 P e r c e n t
1 M ean 
1 A tti tude  
1 S co re 1 P e r c e n t
' M ean 
' A tt i tude  
1 S core
H om e v e g e ta b le  g a rd e n s 66 2 3 .3 27 2 2 .7 5 22 .1 2 24. 6
H o r t ic u l tu r a l  c ro p s 36 23. 9 37 2 2 .6 17 2 2 .4 10 23. 0
F o r e s t r y 6 2 3 .2 14 2 3 .9 27 2 3 .4 53 22. 7
A g ro n o m ic  c ro p s 12 2 2 .3 33 2 3 .4 34 2 3 .4 21 2 2 .4
E ntom ology 14 2 3 .9 34 2 3 .7 31 2 2 .6 21 22. 1
F a r m  m a n a g e m e n t 23 22. 9 34 2 3 .6 28 2 3 .4 15 . 2 1 .6
D a iry in g 6 2 3 .6 18 2 4 .0 31 2 3 .1 45 2 2 .7
A n im a l  s c ie n c e 5 2 2 .8 25 2 3 .6 41 2 3 .3 29 2 2 .4
P o u l t r y  s c ie n c e 11 22. 9 31 2 3 .6 33 2 3 .4 25 2 2 .0
N u tr i t io n 74 2 3 .4 19 2 1 .9 4 2 1 .5 3 2 4 .4
F a m i ly  liv ing 67 2 3 .5 29 2 2 .5 4 2 0 .2 0
L e a d e r s h ip  t ra in in g 28 2 4 .6 33 2 3 .5 32 2 1 .7 7 2 1 .2
M oney m a n a g e m e n t 75 2 3 .4 20 2 2 .1 4 2 1 .3 1 2 2 .0
Clothing 58 23. 5 33 2 2 .4 8 2 3 .5 1 2 0 .3
C o n s u m e r  c o m p e te n c e 53 2 3 .7 31 2 2 .5 10 2 2 .3 6 2 1 .6
H ousing 53 2 3 .6 36 2 2 .6 10 2 1 .5 1 2 4 .5
H om e sa fe ty 51 2 3 .9 36 2 2 .7 12 2 1 .3 1 2 0 .3
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P l a n t  S c ie n c e  S u b je c t - M a t t e r  A r e a s
H om e v e g e ta b le  g a r d e n s . H om e v e g e ta b le  g a r d e n s  w a s  
c o n s id e r e d  v e r y  i m p o r t a n t  o r  im p o r t a n t  by  93 p e r c e n t  o f  th e  r e s p o n d ­
e n t s .  F iv e  p e r c e n t  f e l t  t h i s  s u b je c t  w a s  f a i r l y  i m p o r t a n t  and  tw o 
p e r c e n t  f e l t  t h a t  i t  w a s  n o t  im p o r t a n t .
T h e r e  w a s  no s t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  
o f t h e  v a r io u s  g ro u p s  a c c o r d in g  to  p e r c e iv e d  im p o r t a n c e  a t  P < . 3 0  
l e v e l  of s ig n i f ic a n c e .  D i f f e r e n c e s  a m o n g  m e a n  a t t i tu d e  s c o r e s  of 
t h e  f o u r  g ro u p s  a c c o r d in g  to  p e r c e iv e d  i m p o r t a n c e  of h o m e  v e g e ta b le  
g a r d e n s  w e r e  s m a l l .  M o re  r e s p o n d e n t s  f e l t  t h a t  h o m e  v e g e ta b le  
g a r d e n s  w e r e  v e r y  i m p o r t a n t  o r  i m p o r t a n t  th a n  an y  o th e r  p la n t  
s c i e n c e  s u b j e c t - m a t t e r  a r e a .
H o r t i c u l t u r a l  c r o p s .  H o r t ic u l tu r a l  c r o p s  in  g e n e r a l  w e r e  
c o n s id e r e d  th e  se c o n d  m o s t  im p o r t a n t  p la n t  s c ie n c e  s u b je c t  a r e a  
w i th  73 p e r c e n t  f e e l in g  t h a t  th i s  s u b je c t  w as  v e r y  i m p o r t a n t  o r  
i m p o r t a n t ,  17 p e r c e n t  f a i r l y  im p o r t a n t ,  an d  10 p e r c e n t  n o t  im p o r t a n t .
T h e r e  w a s  s t a t i s t i c a l  s ig n if ic a n c e  a m o n g  a t t i tu d e  s c o r e s  of 
t h e  v a r i o u s  g r o u p s  a c c o r d in g  to  p e r c e iv e d  i m p o r t a n c e  a t  P < .  10 
l e v e l  of s ig n i f ic a n c e .  D i f f e r e n c e s  in  m e a n  a t t i tu d e  s c o r e s  of th e  fo u r  
g r o u p s  w e r e  s m a l l .
F a r m  m a n a g e m e n t .  F a r m  m a n a g e m e n t  w a s  c o n s id e r e d  th e  
n e x t  m o s t  i m p o r t a n t  p la n t  s c ie n c e  s u b je c t  a r e a  w ith  57 p e r c e n t  of
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th e  p a r t i c ip a n t s  l i s t in g  i t  a s  v e r y  i m p o r t a n t  o r  im p o r t a n t ,  28 p e r c e n t  
f a i r l y  i m p o r t a n t ,  an d  15 p e r c e n t  n o t  i m p o r t a n t .
T h e r e  w a s  s t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  of 
t h e  v a r i o u s  g r o u p s  a c c o r d in g  to  p e r c e iv e d  im p o r t a n c e  a t  P < . .  10 le v e l  
of s ig n i f i c a n c e .  M ean  a t t i tu d e  s c o r e s  i l l u s t r a t e d  o n ly  s m a l l  d i f f e r ­
e n c e s  a m o n g  th e  fo u r  g ro u p s  a c c o r d in g  to  p e r c e iv e d  i m p o r t a n c e .
E n to m o lo g y . E n to m o lo g y  w a s  c o n s id e r e d  v e r y  o r  f a i r l y  
im p o r t a n t  b y  48  p e r c e n t  of th e  p a r t i c ip a n t s ,  f a i r l y  i m p o r t a n t  b y  31 
p e r c e n t  and n o t  i m p o r t a n t  b y  21 p e r c e n t .
S ta t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  o f th e  v a r i o u s  
g ro u p s  a c c o r d in g  to  p e r c e i v e d  i m p o r t a n c e  w a s  o b s e r v e d  a t  P -C .  025 
l e v e l  of s ig n i f ic a n c e .  M ean  a t t i tu d e  s c o r e s  w e r e  h ig h e s t  fo r  t h e  g roup  
f e e l in g  e n to m o lo g y  w as  v e r y  i m p o r t a n t  (23. 9) fo llo w e d  b y  th e  g ro u p  
r a t in g  i t  im p o r t a n t  (23, 7), th e  f a i r l y  i m p o r t a n t  g ro u p  (22. 6), a n d  
l a s t  th e  g ro u p  r a t in g  th e  s u b je c t  a s  n o t  im p o r t a n t  (22. 1).
F r o m  th e  i n f o r m a t io n  p r e s e n t e d ,  t h e r e  s e e m e d  to  b e  a  t r e n d  
f o r  p o s i t iv e  a t t i t u d e s  to w a r d  m o r e  w o r k  w i th  l o w - in c o m e  c l i e n te l e  
a m o n g  th o s e  r e s p o n d e n t s  who f e l t  t h a t  e n to m o lo g y  w a s  v e r y  im p o r t a n t  
o r  i m p o r t a n t  a s  a  s u b je c t  a r e a .
A g ro n o m ic  c r o p s .  A g ro n o m ic  c r o p s  w e r e  p e r c e i v e d  a s  v e r y  
i m p o r t a n t  o r  i m p o r t a n t  b y  45 p e r c e n t  of th e  r e s p o n d e n t s .  T h i r t y -  
f o u r  p e r c e n t  f e l t  th a t  t h i s  s u b je c t  w a s  f a i r l y  i m p o r t a n t  and  21 p e r c e n t  
f e l t  t h a t  i t  w a s  n o t  im p o r t a n t .
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S ta t i s t i c a l  s ig n i f ic a n c e  am o n g  a t t i tu d e  s c o r e s  o f th e  fo u r  
g r o u p s  a c c o r d in g  to  p e r c e iv e d  im p o r t a n c e  w a s  o b s e r v e d  a t  P < . 3 0  
l e v e l  of s ig n i f ic a n c e .  M ean  a t t i tu d e  s c o r e s  of th e  fo u r  g ro u p s  
a c c o r d in g  to  p e r c e iv e d  im p o r t a n c e  i l l u s t r a t e d  on ly  s m a l l  d i f f e r e n c e s .
F o r e s t r y . F o r e s t r y  w a s  c o n s id e r e d  l a s t  i n  i m p o r t a n c e  
a m o n g  p la n t  s c ie n c e  s u b je c t  a r e a s  f o r  l o w - in c o m e  a u d ie n c e s .
T w e n ty  p e r c e n t  of th e  r e s p o n d e n t s  r a t e d  f o r e s t r y  a s  v e r y  i m p o r t a n t  
o r  im p o r t a n t ,  27 p e r c e n t  f a i r l y  im p o r t a n t ,  an d  53 p e r c e n t  n o t  
im p o r t a n t .
S ta t i s t i c a l  s ig n i f ic a n c e  am o n g  a t t i tu d e  s c o r e s  of th e  f o u r  
g r o u p s  a c c o r d in g  to  p e r c e iv e d  i m p o r t a n c e  w a s  o b s e r v e d  a t  P « £ .3 0  
l e v e l  of s ig n i f ic a n c e .  M ean  a t t i tu d e  s c o r e s  i l l u s t r a t e d  o n ly  s m a l l  
d i f f e r e n c e s  a m o n g  th e  f o u r  g ro u p s .
A n im a l  S c ie n c e  S u b je c t - M a t te r  A r e a s
P o u l t r y  s c i e n c e . P o u l t r y  s c ie n c e  w a s  c o n s id e r e d  v e r y  
im p o r t a n t  o r  im p o r t a n t  b y  42 p e r c e n t  of th e  r e s p o n d e n t s .  T h i r t y -  
t h r e e  p e r c e n t  f e l t  t h a t  p o u l t r y  s c ie n c e  w a s  f a i r l y  i m p o r t a n t  a n d  
25 p e r c e n t  n o t  im p o r t a n t .
S t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  o f  th e  fo u r  
g r o u p s  a c c o r d in g  to  p e r c e i v e d  i m p o r t a n c e  w a s  o b s e r v e d  a t  P < .  05 
l e v e l  of s ig n i f ic a n c e .  M e a n  a t t i tu d e  s c o r e s  c o n ta in e d  o n ly  s m a l l  
d i f f e r e n c e s .
A n im a l  s c i e n c e .  A n im a l  s c ie n c e  w a s  c o n s id e r e d  v e r y  
i m p o r t a n t  o r  i m p o r t a n t  b y  31 p e r c e n t  o f the  r e s p o n d e n t s .  F o r t y -  
o n e  p e r c e n t  f e l t  t h a t  a n im a l  s c ie n c e  w a s  f a i r l y  i m p o r t a n t  an d  2 9  
p e r c e n t  n o t  i m p o r t a n t .
S t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  of th e  g r o u p s  
a c c o r d i n g  to  p e r c e iv e d  i m p o r t a n c e  w a s  o b s e r v e d  a t  P < « 3 0  l e v e l  
o f s ig n i f i c a n c e .  O nly  s m a l l  d i f f e r e n c e s  w e r e  o b s e rv e d  a m o n g  th e  
m e a n  a t t i tu d e  s c o r e s  of t h e  fo u r  g r o u p s .
D a i r y in g . D a i r y in g  w a s  c o n s id e r e d  l e a s t  i m p o r t a n t  a m o n g  
th e  t h r e e  a n im a l  s c ie n c e  s u b je c t  a r e a s  w ith  24 p e r c e n t  f e e l in g  th a t  
d a i r y in g  w a s  v e r y  i m p o r t a n t  o r  im p o r t a n t ,  31 p e r c e n t  f a i r l y  
i m p o r t a n t ,  an d  45 p e r c e n t  n o t  i m p o r t a n t .
S t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  of th e  g ro u p s  
a c c o r d i n g  to  p e r c e iv e d  i m p o r t a n c e  w a s  o b s e r v e d  a t  P < . 3 0  l e v e l  
of s ig n i f i c a n c e .  M ean  a t t i tu d e  s c o r e s  a v e r a g e d  s l ig h t ly  h ig h e r  f o r  
p a r t i c i p a n t s  w ho f e l t  t h a t  d a i r y in g  w a s  v e r y  i m p o r t a n t  o r  i m p o r t a n t .
H o m e  E c o n o m ic s  Sub j e c t  -  M a tte  r  A r e a s
F a m i l y  l iv in g .  F a m i l y  l iv in g  w a s  c o n s id e r e d  v e r y  i m p o r t a n t  
o r  i m p o r t a n t  b y  96 p e r c e n t  o f th e  p a r t i c i p a n t s .  F o u r  p e r c e n t  f e l t  
t h a t  f a m i ly  l iv in g  w a s  f a i r l y  i m p o r t a n t  an d  n o n e  f e l t  i t  w a s  n o t  
i m p o r t a n t .
S t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  of th e  g r o u p s
a c c o r d i n g  to  p e r c e iv e d  im p o r t a n c e  w a s  o b s e r v e d  a t  P < ,» 0 2 5  l e v e l  
o f  s ig n i f ic a n c e .  M ean  a t t i tu d e  s c o r e s  w e r e  h ig h e s t  am o n g  th o s e  
w ho  f e l t  t h a t  f a m i ly  l iv in g  w a s  v e r y  i m p o r t a n t  (23. 5) fo llo w ed  b y  
th e  i m p o r t a n t  g ro u p  (2 2 .5 )  a n d  th e  f a i r l y  i m p o r t a n t  g ro u p  (2 0 .2 )  
in d ic a t in g  a  m o r e  p o s i t iv e  a t t i tu d e  to w a r d  a d d i t io n a l  w o rk  w ith  
lo w - in c o m e  a u d ie n c e s  f o r  th o s e  f e e l in g  t h a t  f a m i ly  l iv in g  w a s  v e r y  
i m p o r t a n t  o r  i m p o r t a n t .
M o n ey  m a n a g e m e n t .  M o n ey  m a n a g e m e n t  w a s  c o n s id e r e d  
v e r y  i m p o r t a n t  o r  i m p o r t a n t  b y  95 p e r c e n t  of th e  r e s p o n d e n t s ,  
i m p o r t a n t  b y  4 p e r c e n t ,  a n d  u n im p o r ta n t  b y  o n e  p e r c e n t .
S t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  of th e  g ro u p s  
a c c o r d i n g  to  p e r c e iv e d  i m p o r t a n c e  w a s  o b s e r v e d  a t  P ■«£:, 10 l e v e l  of 
s ig n i f i c a n c e .  M ean  a t t i tu d e  s c o r e s  w e r e  h ig h e s t  a m o n g  p a r t i c ip a n t s  
w ho  f e l t  t h a t  m o n e y  m a n a g e m e n t  w a s  v e r y  i m p o r t a n t  (23 .4 )  w i th  
l i t t l e  d i f f e r e n c e  n o te d  b e tw e e n  th e  i m p o r t a n t  an d  f a i r l y  i m p o r t a n t  
g r o u p s .
N u t r i t io n .  N u tr i t io n  w a s  p e r c e i v e d  a s  i m p o r t a n t  o r  v e r y  
i m p o r t a n t  b y  93 p e r c e n t  o f  th e  r e s p o n d e n t s ,  f a i r l y  i m p o r t a n t  b y  4 
p e r c e n t ,  an d  n o t  i m p o r t a n t  b y  3 p e r c e n t .
S t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  of th e  g ro u p s  
a c c o r d in g  to  p e r c e iv e d  i m p o r t a n c e  w a s  found  a t  P < ,  025 l e v e l  of 
s ig n i f i c a n c e .  M ean  a t t i tu d e  s c o r e s  w e r e  g e n e r a J ly  h ig h e r  f o r  th o s e  
w ho  f e l t  t h a t  n u t r i t i o n  w a s  i m p o r t a n t  .or v e  r y  i m p o r t a n t ,  i n d ic a t in g
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a  m o r e  p o s i t iv e  a t t i tu d e  to w a r d  a d d i t io n a l  w o r k  w i th  l o w - in c o m e  
a u d i e n c e s  a m o n g  th o s e  who p e r c e i v e d  n u t r i t io n  a s  b e in g  a n  i m p o r t a n t  
s u b je c t  a r e a  f o r  lo w - in c o m e  c l i e n te le .
C lo th in g . N in e ty -o n e  p e r c e n t  of th e  p a r t i c i p a n t s  f e l t  t h a t  
c lo th in g  w a s  v e r y  i m p o r t a n t  o r  i m p o r t a n t ,  e ig h t  p e r c e n t  f a i r l y  
i m p o r t a n t ,  an d  one p e r c e n t  n o t  im p o r t a n t .
S t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  of t h e  g ro u p s  
a c c o r d i n g  to  p e r c e iv e d  i m p o r t a n c e  w a s  o b s e r v e d  a t  P< 1 . 10 l e v e l  of 
s ig n i f i c a n c e .  M ean  a t t i tu d e  s c o r e s  i l l u s t r a t e d  o n ly  s m a l l  d i f f e r e n c e s  
a m o n g  t h e  f o u r  g r o u p s .
H o u s in g .  H o u s in g  w a s  r a t e d  im p o r t a n t  o r  v e r y  i m p o r t a n t  b y  
89 p e r c e n t ,  f a i r l y  i m p o r t a n t  b y  10 p e r c e n t ,  a n d  n o t  i m p o r t a n t  b y  o n e  
p e r c e n t  of t h e  r e s p o n d e n t s .
S t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  of th e  g ro u p s  
a c c o r d i n g  to  p e r c e iv e d  i m p o r t a n c e  w a s  o b s e r v e d  a t  P < £ ,0 2 5  l e v e l  of 
s ig n i f i c a n c e .  M ean  a t t i tu d e  s c o r e s  w e r e  g e n e r a l l y  h ig h e r  fo r  th e  
g r o u p s  w ho f e l t  t h a t  h o u s in g  w a s  v e r y  i m p o r t a n t  o r  im p o r t a n t  a s  a  
s u b je c t  a r e a .
H o m e  s a f e ty . E ig h ty - s e v e n  p e r c e n t  f e l t  t h a t  h o m e  s a fe ty  w a s  
v e r y  i m p o r t a n t  o r  i m p o r t a n t ,  12 p e r c e n t  f a i r l y  i m p o r t a n t ,  and  one  
p e r c e n t  n o t  im p o r t a n t .
S t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  of th e  g ro u p s
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a c c o r d in g  to  p e r c e iv e d  i m p o r t a n c e  w as  o b s e r v e d  a t  P <  . 001 l e v e l  o f  
s ig n i f i c a n c e .  M ean  a t t i tu d e  s c o r e s  w e r e  h ig h e s t  fo r  th e  v e r y  
i m p o r t a n t  g ro u p  (23. 9) fo llow ed  b y  th e  i m p o r t a n t  (22. 7), t h e  f a i r l y  
i m p o r t a n t  (2 1 .3 ) ,  an d  n o t  im p o r t a n t  g ro u p  (2 0 .3 ) ,  i n d ic a t in g  a  m o r e  
p o s i t iv e  a t t i t u d e  to w a rd  a d d i t io n a l  w o r k  w ith  lo w - in c o m e  a u d ie n c e s  
a m o n g  th o s e  w ho p e r c e iv e d  h o m e  s a fe ty  a s  b e in g  v e r y  i m p o r t a n t  o r  
i m p o r t a n t .
C o n s u m e r  c o m p e te n c e . C o n s u m e r  c o m p e te n c e  w a s  r a t e d  a s  
i m p o r t a n t  o r  v e r y  i m p o r t a n t  b y  86 p e r c e n t  of th o s e  r e s p o n d in g .  T e n  
p e r c e n t  f e l t  t h a t  c o n s u m e r  c o m p e te n c e  w a s  f a i r l y  i m p o r t a n t  and 
s ix  p e r c e n t  n o t  i m p o r t a n t .
S t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  of t h e  g ro u p s  
a c c o r d in g  to  p e r c e iv e d  i m p o r t a n c e  w a s  o b s e r v e d  a t  P < r .  025 l e v e l  of 
s ig n i f ic a n c e .  M ean  a t t i tu d e  s c o r e s  w e r e  2 3 .7  f o r  th e  v e r y  im p o r t a n t  
g r o u p ,  22 . 5 f o r  th e  i m p o r t a n t  g ro u p ,  22. 3 f o r  th e  f a i r l y  i m p o r t a n t ,  
a n d  21 . 6 f o r  t h e  no t i m p o r t a n t  g ro u p .  F r o m  t h e s e  s c o r e s ,  i t  co u ld  
b e  c o n c lu d e d  th a t  p a r t i c ip a n t s  who f e l t  t h a t  c o n s u m e r  c o m p e te n c e  
w a s  v e r y  i m p o r t a n t  o r  i m p o r t a n t  had  m o r e  p o s i t iv e  a t t i t u d e s  t o w a r d  
a d d i t io n a l  w o r k  w ith  lo w - in c o m e  a u d ie n c e s .
L e a d e r s h i p  t r a in in g .  S ix ty -o n e  p e r c e n t  of th e  r e s p o n d e n t s  
f e l t  t h a t  l e a d e r s h i p  t r a in i n g  w a s  v e r y  i m p o r t a n t  o r  im p o r t a n t ,  32 
p e r c e n t  f a i r l y  im p o r t a n t ,  and  s e v e n  p e r c e n t  n o t  im p o r t a n t .
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S ta t i s t i c a l  s ig n i f i c a n c e  am o n g  a t t i tu d e  s c o r e s  o f th e  g ro u p  
a c c o r d in g  to  p e r c e iv e d  im p o r t a n c e  w a s  o b s e r v e d  a t  Pd: *001 l e v e l  of 
s ig n i f i c a n c e .  M ean a t t i tu d e  s c o r e s  w e r e  2 4 ,6  f o r  th e  v e r y  im p o r ta n t  
g r o u p ,  23 . 5 f o r  th e  i m p o r t a n t  g ro u p ,  2 1 .7  fo r  th e  f a i r l y  i m p o r t a n t  
g r o u p ,  an d  2 1 .2  fo r  th e  n o t  i m p o r t a n t  g ro u p .
F r o m  the  in f o r m a t io n  p r e s e n t e d  in  T a b le  XXIII, i t  cou ld  b e  
c o n c lu d e d  t h a t  p a r t i c ip a n t s  who f e l t  t h a t  l e a d e r s h i p  t r a in i n g  w a s  v e r y  
i m p o r t a n t  o r  i m p o r t a n t  h a d  m o r e  p o s i t iv e  a t t i tu d e s  to w a r d  a d d i t io n a l  
w o r k  w i th  lo w - in c o m e  a u d ie n c e s .
V I. EX TEN SIO N  P R O F E S S IO N A L S ' E V A L U A T IO N  OF 
S E L E C T E D  L O W -IN C O M E  PRO G RA M S
C o o p e r a t iv e  E x te n s io n
F i f t y - e i g h t  p e r c e n t  of th e  p a r t i c ip a n t s  f e l t  th a t  C o o p e ra t iv e  
E x t e n s i o n 's  lo w - in c o m e  p r o g r a m s  w e r e  v e r y  e f fe c t iv e  o r  e f fe c t iv e ,
33  p e r c e n t  f a i r l y  e f f e c t iv e ,  2 p e r c e n t  n o t  e f fe c t iv e ,  a n d  7 p e r c e n t  
w e r e  u n c e r t a i n  (T ab le  XXIV). M ean  a t t i tu d e  s c o r e s  w e r e  s l ig h t ly  
h i g h e r  f o r  th o s e  in  th e  v e r y  e f fe c t iv e  (2 4 .5 )  an d  e f fe c t iv e  (23 .3 )  
g r o u p s  t h a n  in  th e  f a i r l y  e f fe c t iv e  (22. 1), n o t  e f fe c t iv e  (21, 2), a n d  
u n c e r t a i n  (2 2 .2 )  g r o u p s .
F o o d  S ta m p s
T h i r t y - e i g h t  p e r c e n t  f e l t  t h a t  food s t a m p s  w e r e  v e r y  e f fe c t iv e  
o r  e f f e c t iv e ,  38 p e r c e n t  f a i r l y  e f f e c t iv e ,  17 p e r c e n t  n o t  e f fe c t iv e ,  and 
7 p e r c e n t  w e r e  u n c e r t a i n .
T A B L E  XXIY
F E E L IN G S  OF EXTENSION PROFESSIONA LS CONCERNING THE E F F E C T IV E N E S S
OF S E L E C T E D  LOW -INCOM E PROGRAMS
V e ry E ffec tiv e
- i-------  ------  —
1 E ffec tiv e F a i r l y  E ffec tiv e Not E ffec tive U n c e r ta in
e r c e n t
' M ean 
1 A ttitude  
1 S co re
i
i
’ P e r c e n t
1 M ean  
1 A ttitude  
1 S core P e r c e n t
1 M ean 
1 A ttitude  
1 S core P e r c e n t
' M ean 
1 A ttitude  




7 2 5 .6 21 24. 1 41 2 3 .2 17 21. 1 14 2 2 .4
12 2 4 .6 26 2 4 .3 38 2 3 .0 17 2 0 .4 7 23. 1
6 24. 1 21 2 4 .9 38 2 3 .3 ■ 28 21 .3 7 23. 1
2 7 .5 15 2 4 .5 32 2 3 .5 21 21 .1 29 2 2 .8
10 2 6 .0 23 24 .1 39 2 3 .0 14 2 0 .8 14 2 2 .2
24 2 4 .5 34 2 3 .3 33 2 2 .1 2 2 1 .2 7 2 2 .2
9 2 4 .9 21 2 3 .8 30 2 2 .8 12 2 2 .2 28 2 2 .7
5 2 6 .1 14- 2 4 .5 27 2 3 .2 20 21 .1 34 2 3 .1
9 2 4 .7 14 2 3 .7 31 2 3 .1 19 2 2 .0 27 22. 9
4 2 4 .8 14 2 4 .9 28 2 3 .6 29 2 1 .5 25 2 3 .1
TABLE XXIY
F E E L IN G S  OF EXTENSION PRO FESSIO N A LS CONCERNING TH E E F F E C T IV E N E S S
OF S E L E C T E D  LO W -IN CO M E PROGRAMS
---- T
• V e ry E ffec t iv e E ffec t iv e F a i r l y  E ffec t iv e Not E ffec tiv e
i
t
P r o g r a m  * P e r c e n t
' M ean  
1 A tti tu d e  
1 S co re P e r c e n t
1 M ean  
1 A tti tu d e  
1 S co re P e r c e n t
1 M ean 
1 A tti tu d e  
1 S co re P e r c e n t
M ean 
1 A tti tude  
1 S core P(
F e d e r a l  Lousing n( 25. 6 21 24. 1 41 2 3 .2 17 21. 1
F o o d  s ta m p s 12 2 4 .6 26 2 4 .3 38 23. 0 17 2 0 .4
W e lfa re 6 24. 1 21 2 4 .9 38 2 3 .3 • 28 2 1 .3
C o m m u n ity
a d v a n c e m e n t 3 27. 5 15 24. 5 32 2 3 .5 21 2 1 .1
H ead s t a r t 10 26. 0 23 24. 1 39 2 3 .0 14 2 0 .8
C o o p e ra t iv e
ex te n s io n 9 > 2 4 .5 34 2 3 .3 33 2 2 .1 2 2 1 .2
W o rk  s tudy  
p r o g r a m 9 2 4 .9 21 2 3 .8 30 2 2 .8 12 2 2 .2
N eighborhood  
youth  c o rp s rp 26. 1 14 2 4 .5 27 2 3 .2 20 2 1 .1
F a m i ly  p lanning 9 24. 7 14 2 3 .7 31 23. 1 19 2 2 .0
D onated  foods 4 2 4 .8 14 2 4 .9 28 2 3 .6 29 21. 5
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M ean  a t t i tu d e  s c o r e s  w e r e  h ig h e r  f o r  th o s e  in  t h e  v e r y  e f f e c ­
t i v e  (24. 6) and  e f fe c t iv e  (2 4 .3 )  g r o u p s  th a n  th e  f a i r l y  e f fe c t iv e  (23, 0), 
n o t  e f f e c t iv e  (2 0 .4 ) ,  a n d  u n c e r t a i n  (23 .1 )  g r o u p s .
H ead  S ta r t
T h i r t y - t h r e e  p e r c e n t  of th e  r e s p o n d e n t s  fe l t  t h a t  h ead  s t a r t  
w a s  v e r y  e f fe c t iv e  o r  e f f e c t iv e ,  39 p e r c e n t  f a i r l y  e f f e c t iv e ,  14 
p e r c e n t  no t e f f e c t iv e ,  an d  14 p e r c e n t  w e r e  u n d e c id e d .  M ean a t t i tu d e  
s c o r e s  w e r e  h ig h e r  f o r  th o s e  w ho f e l t  t h a t  h e a d  s t a r t  w a s  v e r y  
e f fe c t iv e  o r  e f fe c t iv e  a s  a n  i n s t r u m e n t  f o r  a s s i s t i n g  l o w - in c o m e  
a u d ie n c e s .
W o r k  Study P r o g r a m
T h i r t y  p e r c e n t  f e l t  t h a t  th e  w o r k  s tu d y  p r o g r a m  w a s  v e r y  
e f f e c t iv e  o r  e f fe c t iv e ,  30 p e r c e n t  f a i r l y  e f f e c t iv e ,  12 p e r c e n t  n o t  
e f f e c t iv e ,  a n d  28 p e r c e n t  u n c e r t a i n .  M ean  a t t i tu d e  s c o r e s  w e r e  
a g a in  h ig h e r  f o r  th o s e  w ho f e l t  t h a t  th e  w o r k  s tu d y  p r o g r a m  w a s  
v e r y  e f fe c t iv e  o r  e f f e c t iv e .
F a m i l y  P la n n in g
T w e n ty - th r e e  p e r c e n t  of t h e  p a r t i c ip a n t s  f e l t  t h a t  f a m i ly  
p la n n in g  w a s  v e r y  e f fe c t iv e  o r  e f f e c t iv e ,  31 p e r c e n t  f a i r l y  e f fe c t iv e ,
19 p e r c e n t  n o t  e f f e c t iv e ,  an d  27 p e r c e n t  w e r e  u n c e r t a i n .  M ean  
a t t i t u d e  s c o r e s  w e r e  h i g h e r  f o r  t h e  v e r y  e f fe c t iv e  (2 4 .7 )  an d  e f fe c t iv e  
(23. 7) g r o u p s ,  in d ic a t in g  th a t  t h o s e  who f e l t  t h a t  f a m i l y  p la n n in g  w as
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v e r y  e f f e c t iv e  o r  e f fe c t iv e  h a v e  th e  m o s t  p o s i t iv e  a t t i t u d e s  to w a rd  
a d d i t io n a l  w o r k  w ith  lo w - in c o m e  a u d ie n c e s .
F e d e r a l  H o u s in g
T h e  p a r t i c i p a n t s  w e r e  a s k e d  to  e v a lu a te  t h e  e f f e c t iv e n e s s  of 
f e d e r a l  h o u s in g  a s  i t  r e l a t e d  to  l o w - in c o m e  c i t i z e n s .  In  r e s p o n s e ,
28 p e r c e n t  f e l t  t h a t  f e d e r a l  h o u s in g  w a s  v e r y  e f fe c t iv e  o r  e f fe c t iv e ,
41 p e r c e n t  f a i r l y  e f fe c t iv e ,  17 p e r c e n t  n o t  e f fe c t iv e ,  a n d  14 p e r c e n t  
w e r e  u n c e r t a i n .  M e a n  a t t i tu d e  s c o r e s  w e r e  h ig h e s t  f o r  th e  v e r y  
e f fe c t iv e  (25. 6) and e f fe c t iv e  (24. 1) g r o u p s .  T h e  f a i r l y  e f fe c t iv e  
(2 3 .2 ) ,  n o t  e f fe c t iv e  (2 1 .1 ) ,  a n d  u n c e r t a i n  (2 2 ,4 )  g r o u p s  had  lo w e r  
m e a n  a t t i tu d e  s c o r e s  w h ic h  in d ic a te d  l e s s  p o s i t iv e  a t t i t u d e s  to w a r d  
m o r e  w o rk  w i th  lo w - in c o m e  a u d ie n c e s  f o r  th o s e  p a r t i c ip a n t s  who 
f e l t  t h a t  f e d e r a l  h o u s in g  w as  n o t  su c h  a n  e f fe c t iv e  p r o g r a m .
W e l f a r e
T w e n ty - s e v e n  p e r c e n t  o f  th e  r e s p o n d e n t s  f e l t  t h a t  w e l f a r e
w a s  v e r y  e f f e c t iv e  o r  e f fe c t iv e ,  38 p e r c e n t  f a i r l y  e f f e c t iv e ,  28
*
p e r c e n t  n o t  e f f e c t iv e ,  and  7 p e r c e n t  w e r e  u n c e r t a in .  M e a n  a t t i tu d e  
s c o r e s  w e r e  s l ig h t ly  h ig h e r  f o r  th o s e  w ho fe l t  t h a t  w e l f a r e  w as  v e r y  
e f f e c t iv e  o r  e f f e c t iv e .
N e ig h b o rh o o d  Y outh C o r p s
P a r t i c i p a n t s  w e r e  a l s o  a s k e d  t o  e v a lu a te  th e  e f f e c t i v e n e s s  of 
th e  n e ig h b o rh o o d  y o u th  c o r p s .  In  r e s p o n s e ,  19 p e r c e n t  r a t e d  th e
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p r o g r a m  v e r y  e f fe c t iv e  o r  e f f e c t iv e ,  27 p e r c e n t  f a i r l y  e f fe c t iv e ,  20 
p e r c e n t  no t e f fe c t iv e ,  an d  34 p e r c e n t  w e r e  u n c e r t a in .  M ean  a t t i tu d e  
s c o r e s  w e r e  h ig h e s t  f o r  th e  v e r y  e f fe c t iv e  g ro u p  (26. 1) fo llo w e d  by  
th e  e f fe c t iv e  (2 4 .5 ) ,  f a i r l y  e f fe c t iv e  (2 3 .2 ) ,  n o t  e f f e c t iv e  (2 1 .1 ) ,  and 
u n c e r t a i n  (23. 1) g r o u p s .  H ig h e r  m e a n  a t t i tu d e  s c o r e s  of p a r t i c ip a n t s  
in  t h e  g ro u p s  r a t in g  th e  n e ig h b o rh o o d  y o u th  c o r p s  a s  v e r y  e f fe c t iv e  
o r  e f fe c t iv e  s u g g e s t s  t h a t  t h e s e  r e s p o n d e n t s  h a d  m o r e  p o s i t iv e  
a t t i t u d e s  to w a r d  a d d i t io n a l  w o r k  w ith  lo w - in c o m e  a u d ie n c e s .
D o n a te d  F o o d s
T he  d o n a te d  fo o d s  p r o g r a m  w a s  r a t e d  v e r y  e f fe c t iv e  o r  
e f f e c t iv e  b y  18 p e r c e n t  of th e  r e s p o n d e n t s .  T w e n ty -e ig h t  p e r c e n t  
r a t e d  th e  p r o g r a m  a s  f a i r l y  e f fe c t iv e ,  2 9  p e r c e n t  n o t  e f f e c t iv e ,  an d  
25 p e r c e n t  w e r e  u n c e r t a in .  M e a n  a t t i tu d e  s c o r e s  w e r e  g e n e r a l ly  
h i g h e r  fo r  pax’t i c ip a n t s  who f e l t  th e  d o n a ted  food p r o g r a m  w a s  v e r y  
e f f e c t iv e  o r  e f fe c t iv e .
C o m m u n i ty  A d v a n c e m e n t
The c o m m u n i ty  a d v a n c e m e n t  p r o g r a m  w a s  r a t e d  lo w e s t  b y  
t h e  p a r t i c ip a n t s  w ith  18 p e r c e n t  fe e l in g  th a t  c o m m u n i ty  a d v a n c e m e n t  
w a6  v e r y  e f fe c t iv e  o r  e f fe c t iv e ,  32 p e r c e n t  f a i r l y  e f f e c t iv e ,  21 
p e r c e n t  n o t  e f f e c t iv e ,  an d  29 p e r c e n t  u n c e r t a in .  M e a n  a t t i tu d e  
s c o r e s  w e r e  a g a in  h ig h e r  f o r  t h e  p a r t i c ip a n t s  who f e l t  t h a t  th e  
p r o g r a m  w a s  s u c c e s s f u l .
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VII. LOUISIANA EX PA N D ED  F O O D  AND 
N U T R ITIO N  E D U C A T IO N  PR O G R A M
P a r t i c i p a t i o n
T h e  f ie ld  s ta f f  w ho w e r e  p a r t i c ip a t in g  in  t h e  s tu d y  w e r e
a s k e d  w h e t h e r  o r  n o t  th e y  h ad  p a r t i c ip a te d  in  E x t e n s i o n 's  ex p an d ed
food a n d  n u t r i t i o n  e d u c a t io n  p r o g r a m  (T ab le  X V ). In r e s p o n s e
65 p e r c e n t  in d ic a te d  t h a t  th e y  h ad  p a r t i c ip a te d  an d  35 p e r c e n t  had
n o t .  T h o s e  w ho h ad  n o t  p a r t i c ip a te d  in  th e  n u t r i t i o n  p r o g r a m  w e r e
a s k e d  to  r e s p o n d  o n ly  to  th e  q u e s t io n  d i s c u s s e d  i n  T a b le  XVI
and  o m i t  th e  r e m a i n d e r  of t h e  s e c t io n  on  th e  n u t r i t io n  p r o g r a m .
W h en  f u r t h e r  d iv id e d  a c c o r d in g  to  a t t i tu d e  g ro u p s ,  i t  w a s
found t h a t  67 p e r c e n t  of the  m o s t  f a v o r a b le  a t t i tu d e  g ro u p  w a s
c o m p o s e d  o f r e s p o n d e n t s  who h a d  p a r t i c ip a te d  in  th e  p r o g r a m
c o m p a r e d  to  61 p e r c e n t  of th e  m o d e r a t e l y  f a v o r a b le  an d  71 p e r c e n t
of th e  l e a s t  f a v o r a b le  g ro u p s .  T h i r t y - t h r e e  p e r c e n t  of th e  m o s t
f a v o r a b l e  g ro u p  w a s  c o m p o s e d  of r e s p o n d e n ts  who did n o t
p a r t i c i p a t e  c o m p a r e d  to  39 p e r c e n t  of th e  m o d e r a t e ly  f a v o r a b l e
a n d  2 9  p e r c e n t  of th e  l e a s t  f a v o r a b l e  g ro u p .
T h e r e  w a s  n o  s t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s
of t h e  c a t e g o r i e s  a c c o r d in g  to  p a r t i c ip a t i o n  a t  P < , 3 0  l e v e l  of
s ig n i f i c a n c e .  M ean  a t t i tu d e  s c o r e s  o f  th e  two g ro u p s  a l s o  e x h ib i te d
o n ly  s m a l l  d i f f e r e n c e s .
T h e  f ie ld  s ta f f  who d id  n o t  p a r t i c ip a t e  in  th e  n u t r i t i o n  p r o g r a m
w e r e  t h e n  a s k e d  i f  th e y  th o u g h t  t h e i r  p a r i s h  sh o u ld  p a r t i c ip a t e
TABLE XXV
A CO M PA RISO N  O F  E X T E N S IO N  P R O F E S S IO N A L S ' A T T IT U D E S  
TOW ARD W ORKING W ITH  L O W -IN C O M E  C L IE N T E L E  
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(T a b ic  XXVI). In  r e s p o n s e ,  34 p e r c e n t  s a id  " y e s , "  26 p e r c e n t  s a id ,  
" n o , " and  40 p e r c e n t  w e r e  u n d e c id e d .
W hen f u r t h e r  d iv id e d  by  a t t i tu d e  g r o u p s ,  i t  w as  found  th a t  55 
p e r c e n t  of th e  m o s t  f a v o ra b le  a t t i tu d e  g ro u p  w a s  c o m p o s e d  of 
r e s p o n d e n t s  who f e l t  t h a t  t h e i r  p a r i s h  shou ld  p a r t i c i p a t e  c o m p a r e d  to  
17 p e r c e n t  of th e  m o d e r a t e l y  f a v o ra b le  and 23 p e r c e n t  o f  th e  l e a s t  
f a v o r a b le  g ro i ip s .  F o r t y - s i x  p e r c e n t  of th e  l e a s t  f a v o r a b l e  g ro u p  
c o n s i s t e d  o f t h o s e  who th o u g h t  t h a t  t h e i r  p a r i s h  shou ld  n o t  p a r t i c ip a te  
c o m p a r e d  to  32 p e r c e n t  of th e  m o d e r a t e l y  f a v o r a b le  an d  14 p e r c e n t  of 
th e  m o s t  f a v o r a b le  a t t i tu d e  g ro u p s .  T h i r t y - o n e  p e r c e n t  o f  th e  m o s t  
f a v o r a b le  g ro u p  w a s  a l s o  c o m p o se d  of th o s e  w ho  w e r e  u n c e r t a i n  
c o m p a r e d  to  51 p e r c e n t  o f th e  m o d e r a t e ly  f a v o r a b l e  an d  31 p e r c e n t  
o f  th e  l e a s t  f a v o r a b le  g r o u p s .
S ta t i s t i c a l  s ig n i f ic a n c e  am o n g  a t t i tu d e  s c o r e s  of t h e  t h r e e  
c a t e g o r i e s  a c c o r d in g  to  p a r t i c ip a t io n  w a s  found  a t  P c .  001 le v e l  of 
s ig n i f ic a n c e .  M ean  a t t i tu d e  s c o r e s  w e r e  c o n s id e r a b l y  h ig h e r  fo r  
t h o s e  w ho f e l t  t h a t  t h e i r  p a r i s h  shou ld  p a r t i c ip a t e .
D a ta  f r o m  T a b le  XXVI s u g g e s t s  t h a t  r e s p o n d e n t s  who fe l t  
t h e i r  p a r i s h  sh o u ld  p a r t i c ip a t e  in  th e  n u t r i t io n  p r o g r a m  h a d  m o r e  
p o s i t i v e  a t t i tu d e s  to w a r d  a d d i t io n a l  w o r k  w ith  lo w - in c o m e  c l i e n te l e .
E f f e c t  on O th e r  P r o g r a m s
R e s p o n d e n ts  who had  p a r t i c ip a te d  in  th e  n u t r i t i o n  p r o g r a m  
w e r e  th e n  a s k e d  a b o u t  th e  e f fec t  o f  th e  n u t r i t i o n  p r o g r a m  on o th e r
TA B LE XXVI
A CO M PA RISO N  OF E X T E N S IO N  P R O F E S S IO N A L S 1 A T T IT U D E S  
TOW ARD W ORKING W ITH  L O W -IN C O M E  C L IE N T E L E  
BY  F E E L IN G S  O F  TH OSE WHO DID NOT 
P A R T IC IP A T E  IN T H E  E X P A N D E D  
F O O D  AND N U T R ITIO N  
P R O G R A M
Do You T h in k  
Y o u r  P a r i s h  
Should  P a r t i c i p a t e ? 1 N
M e a n
A tt i tu d e
S c o re
i ------------------ ----------- - ------ - ----------------------------------------
1 P e r c e n t  B y  A t t i tu d e  T o w a rd  M o re  
1 L o w - in c o m e  W o rk
i
1 L e a s t  1 
1 F a v o r a b l e  1 
1 N=13 r
t i
M o d e r a te ly  1 M o s t  1 
F a v o r a b l e  1 F a v o r a b l e 1 
N=47 1 N=44 1
i i
T o ta l
104
Y es 35 2 5 .2 23 17 55 34
No 27 21 . 1 46 32 14 26
U n c e r ta in 42 2 2 .1 31 51 31 40
T O T A L 104 2 2 .9 100 100 100 100
F  = 11 .90  w ith  2 and 101 d .f .
P < .0 0 1
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a r e a s  o f E x te n s io n  w o r k  (T ab le  XXVII), In  r e s p o n s e ,  47 p e r c e n t  
f e l t  t h a t  th e  n u t r i t io n  p r o g r a m  had  b e e n  r e s p o n s i b l e  f o r  a  s ig n i f ic a n t  
o r  m o d e r a t e l y  a d v e r s e  e f fe c t  on o th e r  p r o g r a m  a r e a s .  T w en ty  
p e r c e n t  f e l t  t h a t  t h e r e  h a d  b e e n  no e f fe c t  and  33 p e r c e n t  th o u g h t  t h a t  
p a r t i c ip a t i o n  in  th e  n u t r i t io n  p r o g r a m  had  i n c r e a s e d  th e  e f f e c t iv e n e s s  
o f  o th e r  E x te n s io n  w o rk .
W hen  f u r t h e r  d iv id ed  b y  a t t i tu d e  g r o u p s ,  i t  w a s  found t h a t  
38 p e r c e n t  of th e  m o s t  f a v o r a b le  a t t i tu d e  g ro u p  w a s  c o m p o s e d  of 
p a r t i c i p a n t s  who f e l t  t h a t  th e  n u t r i t i o n  p r o g r a m  h a d  a  m o d e r a t e l y  
o r  s ig n i f ic a n t  a d v e r s e  e f fe c t  on o th e r  p r o g r a m s  c o m p a r e d  to  51 
p e r c e n t  of th e  m o d e r a t e l y  f a v o r a b le  an d  62 p e r c e n t  of th e  l e a s t  
f a v o r a b le  a t t i tu d e  g r o u p s .  D i f f e r e n c e s  a m o n g  th o s e  w ho f e l t  t h e r e  
h a d  b e e n  no  e f fe c t  w e r e  s m a l l  b u t  46 p e r c e n t  of t h e  m o s t  f a v o r a b le  
a t t i tu d e  g ro u p  w e r e  f r o m  th o s e  who f e l t  t h a t  p a r t i c ip a t i o n  had  
i n c r e a s e d  th e  e f f e c t iv e n e s s  of o t h e r  p r o g r a m s  c o m p a r e d  to  26 
p e r c e n t  of th e  m o d e r a t e l y  f a v o r a b le  an d  14 p e r c e n t  o f  th e  l e a s t  
f a v o r a b l e  g r o u p s .
S t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  of th e  f o u r  
c a t e g o r i e s  a c c o r d in g  to  e f fe c t  on o th e r  p r o g r a m s  w a s  found a t  
P < , 0 0 5  l e v e l  of s ig n i f ic a n c e .  M e a n  a t t i tu d e  s c o r e s  w e r e  s o m e w h a t  
h i g h e r  f o r  th o s e  who f e l t  t h e  n u t r i t i o n  e d u c a t io n  p r o g r a m  had  b e e n  
a  p o s i t iv e  in f lu e n c e  on o th e r  E x te n s io n  p r o g r a m s .
T A B L E  XXVH
A C O M PA RISO N  O F E X TE N SIO N  PRO FESSIO N A LS* A T T IT U D E S  TOW ARD W ORKING 
W ITH  L O W -IN C O M E  C L IE N T E L E  B Y  TH EIR  F E E L IN G  CO N CERN IN G  T H E  
E F F E C T  OF T H E  E X P A N D E D  FO O D  AND N U T R IT IO N  ED U C A TIO N  








i  i 
i  i
1 M e a n  *
E f f e c t  on t 1 A t t i tu d e  1
O th e r  P r o g r a m s * N
i
* S c o re  *
t i
P e r c e n t  B y  A t t i tu d e  T o w a rd  M e r e  
L o w -In c o m e  W o rk
L e a s t  1 M o d e r a te ly  * M o s t  1
F a v o r a b le *  F a v o r a b l e  * F a v o r a b le *  T o ta l
N=29 * N=71 ' N=79 * 179
I t :
S ig n if ic a n t  a d v e r s e
e f fe c t 14 2 3 .6 17 3 9 8
M o d e ra te  a d v e r s e
e f fe c t 70 21. 5 45 48 29 39
No e f fe c t 36 2 2 .9 24 23 16 20
S lig h tly  i n c r e a s e d
e f f e c t iv e n e s s 59 2 4 .3 14 26 46 33
T O T A L 179 2 2 .9 100 100 100 100
F  = 4 . 85 w ith  3 and 175 d. f .
P < .0 0 5
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E f f e c t iv e n e s s  of N u tr i t io n  P r o g r a m
R e s p o n d e n ts  who had p a r t i c ip a te d  in  th e  n u t r i t i o n  p r o g r a m  w e r e  
th e n  a s k e d  to  e v a lu a te  i t s  e f f e c t iv e n e s s  (T a b le  XXVIII). E ig h te e n  
p e r c e n t  f e l t  t h a t  th e  p r o g r a m  w a s  v e r y  e f fe c t iv e ,  57 p e r c e n t  f a i r l y  
e f fe c t iv e ,  19 p e r c e n t  n o t  v e r y  e f fe c t iv e  o r  in e f f e c t iv e ,  and  6 p e r c e n t  
w e r e  u n c e r t a in .
W hen  f u r t h e r  d iv id ed  b y  a t t i tu d e  g r o u p s ,  i t  w a s  found th a t  
34 p e r c e n t  of th o s e  in  th e  m o s t  f a v o ra b le  a t t i tu d e  g ro u p  h a d  r a t e d  th e  
n u t r i t i o n  p r o g r a m  v e r y  e f fe c t iv e  c o m p a r e d  to  s e v e n  p e r c e n t  of th e  
m o d e r a t e l y  f a v o r a b le  an d  n o n e  of th e  l e a s t  f a v o r a b le  g ro u p .  F i f ty -  
f o u r  p e r c e n t  of th e  m o s t  f a v o r a b le  a t t i tu d e  g ro u p  c o n ta in e d  
p a r t i c ip a n t s  who f e l t  th e  n u t r i t i o n  p r o g r a m  w as  f a i r l y  e f fe c t iv e  
c o m p a r e d  to  63 p e r c e n t  of th e  m o d e r a t e l y  f a v o r a b l e  and  48  p e r c e n t  
o f th e  l e a s t  f a v o r a b le  g ro u p s .  O nly  e ig h t  p e r c e n t  of th e  m o s t  
f a v o r a b le  g rq u p  w a s  c o m p o se d  of th o s e  who f e l t  t h e  p r o g r a m  w as  
n o t  v e r y  e f fe c t iv e  c o m p a r e d  to  23 p e r c e n t  o f  th e  m o d e r a t e l y  f a v o ra b le  
an d  35 p e r c e n t  of th e  l e a s t  f a v o r a b l e  g r o u p s .  S in ce  on ly  tw o 
r e s p o n d e n t s  r a t e d  th e  n u t r i t io n  p r o g r a m  a s  n o t e f fe c t iv e  a t  a l l ,  
a t t i tu d e  c o m p a r i s o n s  w e r e  o f l i t t l e  v a lu e .  Only t h r e e  p e r c e n t  of 
m o s t  f a v o ra b le  a t t i tu d e  g ro u p  w a s  c o m p o se d  of p a r t i c i p a n t s  who w e r e  
u n c e r t a i n  a b o u t  th e  e f f e c t iv e n e s s  of th e  p r o g r a m  c o m p a r e d  to  s e v e n  
p e r c e n t  of th e  m o d e r a t e l y  f a v o r a b le  and  14 p e r c e n t  o f  th e  l e a s t  
f a v o r a b le  g ro u p s .
S ta tis t ic a l  s ig n ifican ce  am ong a ttitu d e  s c o r e s  of th e  g roups
T A B L E  XXVIII
A C O M PA RISO N  O F E X T E N S IO N  P R O F E S S IO N A L S 1 A T T IT U D E S  
TOW ARD W ORKING W ITH  L O W -IN C O M E  C L IE N T E L E  
B Y  TH EIR  F E E L IN G  CO N CERN IN G  TH E 
E F F E C T IV E N E S S  O F T H E  EX PA N D ED  
FO O D  AND N U T R ITIO N  ED U C A T IO N  
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: N  t 
t t
M e a n
A tt i tu d e
S c o re
P e r c e n t  B y  A t t i tu d e  T o w a rd  M o re  
L o w -In c o m e  W o rk
L e a s t  
F  a v o r a b le  
N=29
1 M o d e r a te ly  1 M o s t  1 
* F a v o r a b l e  1 F a v o r a b le *  
‘ N=71 » N=79 '
i i i
T o ta l
179
V e r y  e f fe c t iv e 32 2 6 .1 0 7 34 18
F a i r l y  e f fe c t iv e 102 2 2 .6  " 48 63 54 57
Not v e r y  e f fe c t iv e 32 2 1 .4 35 23 8 18
N ot e f fe c t iv e  a t  a l l 2 2 0 . 1 3 0 1 1
U n c e r ta in 11 2 0 .3 14 7 3 6
T O T A L 179 2 2 .9 100 100 100 100
F  = 7. 44 w ith  4 and 174 d. f.
P < . 0 0 I
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a c c o r d in g  to  e f f e c t iv e n e s s  o f  th e  n u t r i t i o n  p r o g r a m  w a s  o b s e rv e d  a t  
P < . . 0 0 1  l e v e l  of s ig n i f ic a n c e .  M ean  a t t i tu d e  s c o r e s  w e r e  c o n s id e r a b ly  
h i g h e r  a m o n g  j> a r t ic ip a n ts  w ho f e l t  t h e  n u t r i t i o n  p r o g r a m  w as  v e r y  o r  
f a i r l y  e f fe c t iv e .
N o n - P r o f e s s i o n a l  A id e s  in  
O th e r  E x te n s io n  W o rk
T h e  p a r t i c ip a n t s  w e r e  a s k e d  to  w h a t  e x te n t  n o n - p r o f e s s io n a l  
a i d e s  could  b e  u s e d  in  o th e r  a r e a s  o f E x te n s io n  w o rk  (T a b le  XXIX). 
F o r t y - o n e  p e r c e n t  f e l t  t h e y  cou ld  b e  g r e a t l y  o r  c o n s id e ra b ly  u s e d ,  55 
p e r c e n t  f e l t  t h e r e  could  b e  s o m e  u s e ,  and  4 p e r c e n t  f e l t  th a t  no  u s e  
co u ld  b e  m a d e  of n o n - p r o f e s s io n a l  a id e s  in  o th e r  E x te n s io n  w o r k .
W h en  f u r t h e r  d iv id ed  b y  a t t i tu d e  g r o u p s ,  i t  w a s  found t h a t  56 
p e r c e n t  of th e  r e s p o n d e n t s  i n  th e  m o s t  f a v o r a b l e  a t t i tu d e  g ro u p  f e l t  
t h a t  a id e s  cou ld  g r e a t l y  o r  c o n s id e r a b ly  b e  u s e d  in  o th e r  E x te n s io n  
w o r k  c o m p a r e d  to  31 p e r c e n t  of th e  m o d e i* a te ly  f a v o ra b le  and 24 • 
p e r c e n t  of th e  l e a s t  f a v o ra b le  g r o u p s .  F o r t y - o n e  p e r c e n t  of th e  m o s t  
f a v o r a b l e  g ro u p  w a s  a lso  c o m p o s e d  o f r e s p o n d e n ts  w ho f e l t  t h a t  so m e  
u s e  cou ld  b e  m a d e  of n o n - p r o f e s s i o n a l  a id e s  c o m p a re d  to  63 p e r c e n t  
o f th e  m o d e r a t e l y  f a v o ra b le  and 69 p e r c e n t  o f th e  l e a s t  f a v o ra b le  
g r o u p s .  O n ly  t h r e e  p e r c e n t  of th e  m o s t  f a v o r a b le  g ro u p  in c lu d e d  
t h o s e  w ho fe l t  t h a t  no u s e  cou ld  b e  m a d e  of n o n - p r o f e s s io n a l  a i d e s  
c o m p a r e d  to  s ix  p e r c e n t  of t h e  m o d e r a t e l y  f a v o ra b le  a n d  s e v e n  p e r c e n t  
o f  th e  l e a s t  f a v o r a b le  g r o u p s .
S ta tis t ic a l  s ig n if ic an c e  am ong  a tt i tu d e  s c o re s  o f the  c a te g o r ie s
TA B L E  XXIX
A CO M PA RISO N  O F E X T E N S IO N  PRO FESSIO N A LS* A T T IT U D E S  
TOW ARD W ORKING W ITH  L O W -IN C O M E  C L IE N T E L E  
BY  T H E IR  F E E L IN G  A BO U T T H E  USE O F  
N O N -P R O F E S S IO N A L  A ID ES IN O T H ER  
A R E A S  O F  E X TE N SIO N  W ORK









Could  b e  U sed i M e a n  *
in  O th e r i A tt i tu d e  *
E x te n s io n  W o rk 1 N
I
S c o re  * 
:
P e r c e n t  B y  A t t i tu d e  T o w a rd  M o re  
L o w - in c o m e  W o rk
L e a s t  1 M o d e r a te ly  1 
F a v o r a b l e *  F a v o r a b l e  *
N=29 ' N=71 '
t  i
M o s t  1 
F a v o r a b l e ’ T o ta l  
N=82 ’ 182
i
G r e a t ly 22 2 4 .0 10 6 18 12
C o n s id e r a b ly 53 2 4 .2 14 25 38 29
Som e 99 2 2 .0 69 63 41 55
N one 8 22. 0 7 6 3 4
T O T A L 182 2 2 .9 100 100 100 100
F  = 3 . 72 w i th  3 an d  178 d. f. 
P  < .  025
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a c c o r d in g  to  d e g r e e  o f u se  w a s  o b s e rv e d  a t  P  < .  025 l e v e l  of 
s ig n i f ic a n c e .  M ean  a t t i tu d e  s c o r e s  w e r e  24. 0 f o r  th o s e  in the 
g r e a t l y  c a t e g o r y ,  24, 2 c o n s id e r a b ly  c a te g o r y ,  and  22. 0 f o r  b o th  
th e  s o m e  a n d  n o n e  c a t e g o r i e s .
E x c lu s iv e  N u t r i t i o n  A s s ig n m e n t
R e s p o n d e n ts  w e re  th e n  a s k e d  w h e th e r  a n  a g e n t  should  b e  
e x c lu s iv e ly  a s s i g n e d  to  w o rk  w ith  the n u t r i t i o n  p r o g ra n a  (T ab le  XXX). 
F o r t y - e i g h t  p e r c e n t  s a id  y e s ,  34 p e r c e n t  n o , and 18 p e r c e n t  w e r e  
u n d e c id e d .
W hen f u r t h e r  d iv ided  b y  a t t i tu d e  g ro u p s ,  i t  w a s  found th a t  55 
p e r c e n t  of th e  m o s t  f a v o ra b le  a t t i tu d e  g ro u p  c o n s i s t e d  of th o s e  who 
f e l t  t h e r e  sh o u ld  be  e x c lu s iv e  n u t r i t io n  a g e n t s  c o m p a r e d  to  41 
p e r c e n t  of th e  m o d e r a t e l y  f a v o r a b le  and  48 p e r c e n t  of th e  l e a s t  
f a v o ra b le  g r o u p s .  T w e n ty - f o u r  p e r c e n t  of the  m o s t  f a v o ra b le  g ro u p  
w a s  c o m p o s e d  o f  th o s e  who f e l t  t h e r e  sh o u ld  n o t  b e  s p e c i f ic  
n u t r i t io n  a g e n t s  c o m p a r e d  to  41 p e r c e n t  of the  m o d e r a t e l y  f a v o ra b le  
and  41 p e r c e n t  o f th e  l e a s t  f a v o r a b le  g r o u p s .  T he  m o s t  f a v o ra b le  
a t t i tu d e  g ro u p  a l s o  in c lu d e d  21 p e r c e n t  r e s p o n d e n t s  who w e r e  
u n c e r t a in  c o m p a r e d  to  18 p e r c e n t  of th e  m o d e r a t e l y  f a v o ra b le  an d  
11 p e r c e n t  of th e  l e a s t  f a v o ra b le  g ro u p s .
S t a t i s t i c a l  s ig n i f ic a n c e  am o n g  a l t i tu d e  s c o r e s  of th e  c a t e g o r i e s  
a c c o r d in g  to  p o s s ib l e  ex ten t of a id e  u s a g e  w as  o b s e r v e d  a t  . 10
l e v e l  of s i g n i f i c a n c e .  Mean a tt i tud e  s c o r e s  w e r e  h ig h e r  for
TA B LE XXX
A CO M PA RISO N  OF EX T E N S IO N  PRO FESSIO N A LS* A T T IT U D E S  
TOW ARD W ORKING W ITH  LO W -IN C O M E  C L IE N T E L E  
B Y  TH EIR  F E E L IN G  W H E T H E R  AN A G E N T  SHOULD 
B E  ASSIGNED TO W ORK E X C L U S IV E L Y  
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1 P e r c e n t  B y  A t t i tu d e  T o w a rd  M o re  
1 L o w -In c o m e  W o rk
i
Should a n  A g e n t  
W o rk  E x c lu s iv e ly  





M e a n
A tt i tu d e
S c o re
1 L e a s t  1 M o d e ra te ly  1 M o s t  1 
1 F a v o r a b le *  F a v o r a b l e  ' F a v o r a b le *  
' N=29 ' N=71 * N=82 '
i t  i t
T o ta l
182
Y es 88 2 3 .0 48  41 55 48
No 61 2 2 .2 41 41 24 34
U n c e r ta in 33 2 4 .2 11 18 21 18
T O T A L 182 2 2 .9 100 100 100 100
F  = 2. 30 w ith  2 and 179 d. f.
P < .  10
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I l l
r e s p o n d e n t s  who f e l t  t h a t  a id e s  co u ld  b e  g r e a t l y  o r  c o n s id e r a b ly  u s e d  
i n  o th e r  E x te n s io n  p r o g r a m s .
P e r c e n t a g e  of T o ta l  T i m e  Spent 
o n  th e  N u t r i t io n  P r o g r a m
T h e  p a r t i c ip a n t s  who w o rk e d  w ith  th e  n u t r i t io n  p r o g r a m  w e r e  
a l s o  a s k e d  to  a p p r o x im a te  th e  p e r c e n t a g e  o f t h e i r  t o t a l  t im e  th a t  w as  
s p e n t  w o rk in g  w ith  n u t r i t i o n  d u r in g  f i s c a l  y e a r  1971 (T ab le  XXXI).
In  r e s p o n s e ,  57 p e r c e n t  s p e n t  f iv e  p e r c e n t  o r  l e s s  of t h e i r  t im e ,  16 
p e r c e n t  s p e n t  s ix  to  t e n  p e r c e n t  of t h e i r  t i m e ,  17 p e r c e n t  sp e n t  
e le v e n  to  f o r ty - n in e  p e r c e n t  of t h e i r  t i m e ,  and  10 p e r c e n t  sp en t  
m o r e  th a n  f i f ty  p e r c e n t  o f  t h e i r  t i m e  w o rk in g  w ith  th e  n u t r i t io n  
p r o g r a m .
W hen  f u r t h e r  d iv id e d  b y  a t t i tu d e  g r o u p s ,  i t  w a s  found th a t  
48  p e r c e n t  of th e  m o s t  f a v o r a b l e  a t t i tu d e  g ro u p  w a s  c o m p o s e d  of th o s e  
w h o  sp e n t  0 to  f iv e  p e r c e n t  of t h e i r  t o t a l  t i m e  w o rk in g  w ith  th e  
p r o g r a m  c o m p a r e d  to  62 p e r c e n t  of th e  m o d e r a t e ly  f a v o ra b le  and  69 
p e r c e n t  of th e  l e a s t  f a v o r a b l e  g r o u p s .  T w e n ty -n in e  p e r c e n t  of th e  
m o s t  f a v o r a b l e  g ro u p  in c lu d e d  t h o s e  who sp e n t  s ix  to  tw e n ty - fo u r  
p e r c e n t  of t h e i r  t im e  w o rk in g  w i th  n u t r i t io n  c o m p a r e d  to  2,4 p e r c e n t  
o f th e  m o d e r a t e l y  f a v o r a b l e  and  6 p e r c e n t  of th e  l e a s t  f a v o ra b le  
g r o u p s .  T w e n ty - th r e e  p e r c e n t  of th e  m o s t  f a v o ra b le  g ro u p  in c lu d e d  
r e s p o n d e n t s  who sp e n t  tw e n ty - f iv e  p e r c e n t  o r  m o r e  o f t h e i r  t im e  w ith  
n u t r i t i o n  w o r k  c o m p a r e d  to  14 p e r c e n t  of th e  m o d e r a t e l y  f a v o ra b le  
a n d  10 p e r c e n t  of th e  l e a s t  f a v o r a b le  a t t i tu d e  g ro u p s .
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T h e r e  w a s  n o  s t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  
o f th e  c a t e g o r i e s  a c c o r d in g  to  p e r c e n ta g e  of t im e  s p e n t  w o rk in g  w ith  
t h e  n u t r i t i o n  p r o g r a m  a t  th e  P c . 3 0  l e v e l  of s ig n i f ic a n c e .  M ean  
a t t i t u d e  s c o r e s  e x h ib i te d  o n ly  s m a l l  d i f f e r e n c e s  a m o n g  th e  c a t e g o r i e s  
a c c o r d in g  t o  p e r c e n ta g e  of t i m e  s p e n t .
E x t r a  S e c r e t a r i a l  H elp
T h e  p a r t i c ip a n t s  w e r e  a l s o  a s k e d  how  m u c h  e x t r a  s e c r e t a r i a l  
h e lp  w a s  n e e d e d  in  a  p a r i s h  w h e re  15 a id e s  w e r e  e m p lo y e d  in  th e  
n u t r i t i o n  p r o g r a m  (T a b ic  XXXII). F o u r  p e r c e n t  s a id  t h a t  no e x t r a  
s e c r e t a r i a l  h e lp  w a s  n e e d e d ,  12 p e r c e n t  s a id  one d a y  p e r  w e e k  e x t r a  
h e lp  w as  s u f f ic ie n t ,  58 p e r c e n t  f e l t  t h a t  two o r  t h r e e  d a y s  w as  
r e q u i r e d  a n d  26 p e r c e n t  th o u g h t  t h a t  fo u r  o r  f iv e  d a y s  o f h e lp  w a s  
w a r r a n t e d .
W h e n  d iv id ed  a c c o r d in g  to  a t t i tu d e  g r o u p s ,  i t  w a s  o b s e rv e d  
t h a t  12 p e r c e n t  of t h e  m o s t  f a v o r a b l e  a t t i tu d e  g ro u p  w a s  c o m p o se d  of 
t h o s e  who f e l t  t h a t  n o n e  o r  o n e  d ay  o f  e x t r a  h e lp  w a s  r e q u i r e d  
c o m p a r e d  t o  10 p e r c e n t  of t h e  m o d e r a t e l y  f a v o r a b le  a n d  25 p e r c e n t  
o f  th e  l e a s t  f a v o r a b le  g r o u p s .  T h e  l e a s t  f a v o ra b le  g ro u p  w as  a l s o  
c o m p o s e d  o f  75 p e r c e n t  r e s p o n d e n t s  who f e l t  th a t  tw o  to  f iv e  d a y s  
o f  e x t r a  h e lp  w a s  w a r r a n t e d  c o m p a r e d  to  90 p e r c e n t  o f  th e  
m o d e r a t e l y  f a v o r a b le  and 88 p e r c e n t  of th e  m o s t  f a v o r a b l e  a t t i tu d e  
g r o u p s .
T h e re  w as no s ta t i s t ic a l  s ig n if ic an c e  am ong a tt i tu d e  s c o re s
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of th e  c a t e g o r i e s  a c c o r d in g  to  n u m b e r  of d a y s  of e x t r a  h e lp  n e e d e d  
o b s e r v e d  a t  P^C. 30 l e v e l  of s ig n i f ic a n c e .  M ean  a t t i tu d e  s c o r e s  
a l s o  e x h ib i te d  o n ly  s m a l l  d i f f e r e n c e s  b e tw e e n  th e  c a t e g o r i e s  o f  d a y s  
of e x t r a  s e c r e t a r i a l  h e lp  n e e d e d  in  th e  g iv en  s i tu a t io n .
I m p o r t a n c e  of a^  S u p e r v i s o r y  .Aide
T h e  r e s p o n d e n t s  w e r e  a s k e d  t h e i r  f e e l in g  c o n c e rn in g  th e  
i m p o r t a n c e  o f  h av in g  a s u p e r v i s o r y  a id e  in  a  p a r i s h  w h e re  15 a id e s  
w e r e  e m p lo y e d  (T ab le  XXXIII). S ix ty -n in e  p e r c e n t  fe l t  t h a t  i t  w a s  
v e r y  i m p o r t a n t ,  21 p e r c e n t  f a i r l y  i m p o r t a n t ,  7 p e r c e n t  f e l t  t h a t  a  
s u p e r v i s o r y  a id e  w as  o f l i t t l e  i m p o r t a n c e ,  and  3 p e r c e n t  th o u g h t  t h a t  
a  s u p e r v i s o r y  a id e  w as  n o t  im p o r t a n t .
W h e n  f u r t h e r  d iv id ed  a c c o r d in g  to  a t t i tu d e  g r o u p s ,  i t  w as  
found th a t  o n ly  s m a l l  d i f f e r e n c e s  o c c u r r e d .
T h e r e  w a s  no s t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  
o f th e  c a t e g o r i e s  a c c o r d in g  to  i m p o r t a n c e  a t  P < ^ . 30 l e v e l  of 
s ig n i f i c a n c e .  M e a n  a t t i tu d e  s c o r e s  e x h ib i te d  on ly  s m a l l  d i f f e r e n c e s  
a m o n g  th e  f o u r  c a t e g o r i e s  of im p o r t a n c e ,
VIII. S T R A T E G IE S  FO R ASSISTING 
L O W -IN C O M E  A U D IEN CES
T h e  p a r t i c i p a n t s  w e r e  th e n  a s k e d  to  e v a lu a te  t h r e e  s t r a t e g i e s  
f o r  a s s i s t i n g  lo w - in c o m e  c l ie n te le :  ch a n g in g  th e  s u r r o u n d in g s ,  
ch an g in g  t h e  p e o p le ,  a n d  giv ing  m o n e y  to  t h e  p o o r  (T ab le  XXXIV).
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C h an g e  th e  S u r ro u n d in g s
T h i s  s t r a t e g y  in c lu d e d  m a k in g  m o r e  a n d  b e t t e r  j o b s  a v a i la b le ,  
p r o v id in g  lo w - c o s t  h o u s in g ,  c o n t ro l  o£ in f la t io n ,  and s i m i l a r  f o r m s  
of a s s i s t a n c e .  T h i r t y - e i g h t  p e r c e n t  f e l t  th a t  t h i s  s t r a t e g y  w a s  v e r y  
e f fe c t iv e  o r  e f f e c t iv e ,  47 p e r c e n t  f a i r l y  e f fe c t iv e ,  a n d  15 p e r c e n t  no t 
e f f e c t iv e .
W hen  d iv id e d  b y  a t t i t u d e  g r o u p s ,  i t  w a s  o b s e rv e d  th a t  23 p e r ­
c e n t  of th e  m o s t  f a v o r a b le  a t t i tu d e  g ro u p  w as  c o m p o se d  of 
r e s p o n d e n t s  who f e l t  th a t  ch an g in g  th e  s u r ro u n d in g s  w a s  a  v e r y  
e f fe c t iv e  s t r a t e g y  c o m p a r e d  to  5 p e r c e n t  of th e  m o d e r a t e l y  f a v o ra b le  
an d  2 p e r c e n t  of t h e  l e a s t  f a v o r a b le  g r o u p s .  A lso ,  28 p e r c e n t  of th e  
m o s t  f a v o r a b le  g r o u p  in c lu d e d  r e s p o n d e n ts  who f e l t  t h a t  t h i s  s t r a t e g y  
w a s  e f fe c t iv e  c o m p a r e d  to  26  p e r c e n t  of th e  m o d e r a t e ly  f a v o r a b le  and 
16 p e r c e n t  of the  l e a s t  f a v o ra b le  g r o u p s .  F i f t y - s i x  p e r c e n t  of th e  
l e a s t  f a v o ra b le  g r o u p  w as  a l s o  c o m p o se d  of p a r t i c ip a n t s  who f e l t  
t h a t  t h i s  s t r a t e g y  w a s  f a i r l y  e f fe c t iv e  c o m p a r e d  to  42 p e r c e n t  of th e  
m o s t  f a v o ra b le  a n d  50 p e r c e n t  of t h e  m o d e r a t e ly  f a v o ra b le  g ro u p s .  
T w e n ty - s ix  p e r c e n t  of th e  l e a s t  f a v o ra b le  g ro u p  in c lu d e d  r e s p o n d e n t s  
w ho  f e l t  t h a t  c h a n g in g  the  s u r r o u n d in g s  w as  n o t  an  e f fe c t iv e  s t r a t e g y  
c o m p a r e d  to  19 p e r c e n t  of t h e  m o d e r a t e l y  f a v o ra b le  and 7 p e r c e n t  of 
th e  m o s t  f a v o ra b le  g ro u p .
S ta t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  of th e  g ro u p s  
a c c o r d in g  to  e f f e c t iv e n e s s  w a s  found a t  P « £ .  001 l e v e l  of s ig n f ic a n c e .  
M ean  a t t i tu d e  s c o r e s  w e r e  c o n s id e r a b ly  h ig h e r  f o r  th e  v e r y  e f fe c t iv e
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g ro u p  (2 6 .7 )  c o m p a r e d  to  th e  e f f e c t iv e  (2 3 .6 ) ,  f a i r l y  e f fe c t iv e  (2 2 .3 ) ,  
an d  n o t  e f fe c t iv e  (21 ,6 )  g r o u p s .
T h is  d a ta  would s u g g e s t  t h a t  r e s p o n d e n ts  w ho f e l t  m o s t  
s t r o n g ly  ab o u t ch an g in g  t h e  s u r r o u n d in g s  a s  b e in g  a n  e f fe c t iv e  
s t r a t e g y  had m o r e  p o s i t iv e  a t t i t u d e s  to w a rd  a d d i t io n a l  w o rk  w i th  
l o w - in c o m e  a u d ie n c e s .
C h an g e  th e  P e o p le
C hang ing  th e  p e o p le  in c lu d e s  o f fe r in g  a d u l t  b a s i c  e d u c a t io n  
and  o th e r  e d u c a t io n a l  p r o g r a m s  d e s ig n e d  to  he lp  p e o p le  m a k e  b e t t e r  
u s e  o f  w h a t th e y  h a v e  (T a b le  X X X IV ). T h i r t y - s i x  p e r c e n t  of th e  
r e s p o n d e n t s  f e l t  th a t  t h i s  w as  a  v e r y  e f fe c t iv e  s t r a t e g y ,  38 p e r c e n t  
e f f e c t iv e ,  25 p e r c e n t  f a i r l y  e f f e c t iv e ,  and one p e r c e n t  n o t  e f fe c t iv e .
W hen d iv id e d  a c c o r d in g  to  a t t i tu d e  g ro u p s ,  i t  w a s  found  th a t  
47 p e r c e n t  of th e  m o s t  f a v o r a b le  a t t i tu d e  g ro u p  w a s  c o m p o s e d  of 
th o s e  who fe l t  t h a t  c h a n g in g  th e  p e o p le  w a s  a  v e r y  e f fe c t iv e  s t r a t e g y  
c o m p a r e d  to  24 p e r c e n t  of th e  m o d e r a t e l y  f a v o ra b le  an d  26 p e r c e n t  
of th e  l e a s t  f a v o r a b l e  g r o u p s .  T h i r t y - f o u r  p e r c e n t  o f  th e  l e a s t  
f a v o r a b l e  g ro u p  in c lu d e d  r e s p o n d e n t s  f r o m  th e  g ro u p  who f e l t  th i s  
w a s  a n  e f fe c t iv e  s t r a t e g y  c o m p a r e d  to  41 p e r c e n t  of th e  m o d e r a t e ly  
f a v o r a b le  and 34 p e r c e n t  of th e  m o s t  f a v o r a b le  g r o u p s .  T h e  l e a s t  
f a v o r a b le  a t t i tu d e  g ro u p  a l s o  in c lu d e d  30 p e r c e n t  w ho f e l t  t h a t  
c h a n g in g  th e  p e o p le  w a s  a  f a i r l y  e f fe c t iv e  s t r a t e g y  c o m p a r e d  to  32 
p e r c e n t  of th e  m o d e r a t e l y  f a v o r a b le  and 17 p e r c e n t  o f  th e  l e a s t
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f a v o r a b le  g r o u p s .  T h e  m o s t  f a v o r a b le  a t t i tu d e  g ro u p  c o n ta in e d  only  
tw o  p e r c e n t  w ho f e l t  t h a t  ch an g in g  th e  p eo p le  w a s  n o t  a n  e f fe c t iv e  
a p p r o a c h  c o m p a r e d  to  t h r e e  p e r c e n t  o f  th e  m o d e r a t e l y  f a v o ra b le  
a n d  t e n  p e r c e n t  of t h e  l e a s t  f a v o r a b le  a t t i tu d e  g r o u p s .
S t a t i s t i c a l  s ig n i f ic a n c e  am o n g  a t t i tu d e  s c o r e s  of th e  g r o u p s  
a c c o r d in g  to  e f f e c t iv e n e s s  w a s  o b s e rv e d  a t ' P C ,  001 l e v e l  of 
s ig n i f ic a n c e .  M ean  a t t i tu d e  s c o r e s  w e r e  c o n s id e r a b ly  h ig h e r  f o r  
th e  v e r y  e f f e c t iv e  g ro u p  (24. 2) c o m p a r e d  to  th e  e f fe c t iv e  (22, 9)» 
f a i r l y  e f f e c t iv e  (22. 1), and  n o t  e f fe c t iv e  (2 2 .2 )  g ro u p s .  T h is  d a ta  
s u g g e s t s  t h a t  r e s p o n d e n t s  w ho  fe l t  m o s t  s t r o n g ly  a b o u t  ch an g in g  th e  
p e o p le  a s  b e in g  a n  e f fe c t iv e  s t r a t e g y  h ad  m o r e  p o s i t iv e  a t t i tu d e s  
t o w a r d  a d d i t io n a l  w o r k  w ith  lo w - in c o m e  c l i e n te l e .
G ive M oney
T h e  t h i r d  s t r a t e g y  p r o p o s e d  w a s  to  g iv e  m o n e y  to  th e  p o o r .
T h is  in c lu d e s  s u c h  p o s s i b i l i t i e s  a s  p ro v id in g  h o u s in g ,  p e n s io n s ,  
u n e m p lo y m e n t  c o m p e n s a t io n ,  a id  to  d e p e n d e n t  c h i ld r e n ,  and  
g u a r a n te e d  a n n u a l  w a g e  (T a b le  XXXIV), T h is  s t r a t e g y  w as  c l e a r l y  
l e s s  p o p u la r  th a n  th e  p r e v io u s  tw o w i th  on ly  tw o  p e r c e n t  f e e l in g  th a t  
i t  w a s  v e r y  e f f e c t iv e ,  e ig h t  p e r c e n t  e f f e c t iv e ,  f o r ty  p e r c e n t  f a i r l y  
e f fe c t iv e ,  a n d  f i f ty  p e r c e n t  n o t  e f fe c t iv e .
W hen  f u r t h e r  d iv id ed  b y  a t t i tu d e  g r o u p s ,  i t  w a s  o b s e r v e d  th a t  
f o u r  p e r c e n t  of th e  m o s t  f a v o ra b le  g ro u p  w a s  c o m p o s e d  of r e s p o n d e n t s  
w ho  f e l t  t h a t  g iv ing  m o n e y  w a s  a v e r y  e f fe c t iv e  s t r a t e g y  c o m p a r e d  to
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one p e r c e n t  of th e  m o d e r a t e l y  f a v o ra b le  and tw o  p e r c e n t  of th e  l e a s t  
f a v o r a b le  g r o u p s .  E le v e n  p e r c e n t  of th e  m o s t  f a v o r a b le  g ro u p  w a s  
c o m p o s e d  of th o s e  who f e l t  t h a t  g iv ing  m o n e y  w a s  an  e f fe c t iv e  s t r a t e g y  
c o m p a r e d  to  f iv e  p e r c e n t  o f th e  m o d e r a t e l y  f a v o ra b le  and  two p e r c e n t  
of th e  l e a s t  f a v o r a b le  g ro u p .  T he  m o s t  f a v o ra b le  g ro u p  w a s  a l s o  
c o m p o s e d  of 46 p e r c e n t  r e s p o n d e n t s  who f e l t  t h a t  g iv ing  m o n e y  w a s  
f a i r l y  e f fe c t iv e  c o m p a r e d  to  39 p e r c e n t  of th e  m o d e r a t e l y  f a v o r a b le  
and  24 p e r c e n t  of th e  l e a s t  f a v o r a b le  g r o u p s .  S e v e n ty - tw o  p e r c e n t  of 
th e  l e a s t  f a v o r a b le  g ro u p  w a s  c o m p o s e d  of r e s p o n d e n t s  who f e l t  t h a t  
g iv ing  m o n e y  w a s  n o t  an  e f fe c t iv e  s t r a t e g y  c o m p a r e d  to  55 p e r c e n t  of 
th e  m o d e r a t e l y  f a v o r a b l e  a n d  3 9 p e r c e n t  of th e  m o s t  f a v o ra b le  a t t i tu d e  
g r o u p s .
S t a t i s t i c a l  s ig n i f ic a n c e  a m o n g  a t t i tu d e  s c o r e s  of th e  g ro u p s  
a c c o r d i n g  to  e f f e c t i v e n e s s  w a s  o b s e r v e d  a t  P < . ,0 0 1  l e v e l  of 
s ig n i f i c a n c e . . M e a n  a t t i tu d e  s c o r e s  w e r e  c o n s id e r a b ly  h ig h e r  fo r  
th e  v e r y  e f fe c t iv e  g ro u p  (2 7 .4 )  and  th e  e f fe c t iv e  g ro u p  (25 ,6 )  
c o m p a r e d  to  th e  f a i r l y  e f fe c t iv e  (23. 8) an d  n o t  e f fe c t iv e  (21. 9) 
g r o u p s .
D a ta  f r o m  th i s  s e c t io n  of T a b le  XXXIV s u g g e s t s  th a t  r e s p o n d ­
e n ts  w ho fe e l  m o s t  s t r o n g ly  t h a t  g iv in g  m o n e y  i s  an  e f fe c t iv e  s t r a t e g y  
had  m o r e  p o s i t iv e  a t t i t u d e s  to w a r d  a d d i t io n a l  w o r k  w i th  lo w - in c o m e  
c l i e n t e l e .
C H A P T E R  IV
SUM M ARY AND CO NCLUSIONS
T h is  s tu d y  in c lu d e d  E x te n s io n  p r o f e s s i o n a l s  e m p lo y e d  b y  the  
L o u is ia n a  C o o p e r a t iv e  E x te n s io n  Sezw ice f o r  t h e  e n t i r e  f i s c a l  y e a r  
1971. T h e  L o u i s i a n a  C o o p e r a t iv e  E x te n s io n  S e rv ic e  h a s  t r a d i t i o n a l ly  
b e e n  in v o lv e d  w ith  l o w - in c o m e  a u d ie n c e s .  R e c e n t  y e a r s  h a v e  s e e n  
a n  e m p h a s i s  of t h i s  ty p e  of w o rk .  It w a s  th e  p u r p o s e  of th is  s tu d y  to  
g a in  a  b e t t e r  u n d e r  s ta n d in g  of E x te n s io n ’s p r e s e n t  r o le  and  how  i t s  
s ta f f  w as  r e l a t in g  to  lo w - in c o m e  w o rk  in  o r d e r  t h a t  c o m p e te n c ie s  in  
t h i s  a r e a  m a y  b e  im p r o v e d .
I .  SUMMARY
T h e  o b je c t iv e s  o f th e  s tu d y  w e r e :
1. T o  e s t a b l i s h  th e  e x te n t  t h a t  E x te n s io n  e m p lo y e e s  a r e  
in v o lv e d  in  l o w - in c o m e  w o rk .
2 . T o  d e t e r m in e  a t t i t u d e s  of E x te n s io n ’ s p r o f e s s i o n a l  
e m p lo y e e s  to w a r d  w o r k  w i th  lo w - in c o m e  c l i e n te le  an d  id e n t i fy  f a c to r s  
a s s o c i a t e d  w ith  d i f f e r e n c e s  a m o n g  th e  r e s p o n d e n t s .
3 .  T o  id e n t i fy  c e r t a i n  p e r s o n n e l  f a c t o r s  t h a t  a r e  s ig n i f ic a n t ly
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r e l a t e d  to  w o r k  w ith  l o w - in c o m e  c l i e n te le .
P e r s o n n e l  I n fo rm a t io n
T h e r e  w e r e  s t a t i s t i c a l l y  s ig n i f ic a n t  d i f f e r e n c e s  a t  th e  P < % 3 0  
l e v e l  o f  s ig n i f ic a n c e  c o n c e r n in g  p e r s o n n e l  f a c t o r s  found in  9 of th e  
13 v a r i a b l e s  in v e s t i g a t e d .
D i r e c t io n  of d i f f e r e n c e s  w e r e  a s  fo llo w s :  a s s o c i a t i o n  b e tw e e n  
m o r e  f a v o r a b le  a t t i tu d e  to w a r d  a d d i t io n a l  w o rk  and
1. m o r e  t im e  s p e n t  on  lo w - in c o m e  w o rk  ( P C .  001).
2. h i g h e r  p e r c e n t a g e  of lo w - in c o m e  c o n ta c t s  ( P < \  001),
3 .  N e g ro  r a c e  ( P C .  001).
4 .  o l d e r  p e r s o n n e l  ( P < .  10).
5. s t a t e  o f f ic e  s ta f f  ( P C ,  10),
6. h i g h e r  n u m b e r  of l o w - in c o m e  c o n ta c t s  ( P < .  10).
7. m o r e  y e a r s  o f s e r v i c e  ( P < . 3 0 ) .
8. a d m i n i s t r a t o r s  and  r u r a l  d e v e lo p m e n t  a g e n ts  (P < £ .3 0 ) .
9. a d m i n i s t r a t o r s ,  s p e c i a l i s t s ,  an d  a r e a  a g e n t s  (P  ■<. 30).
T h e r e  w e r e  no s t a t i s t i c a l  d i f f e r e n c e s  found a m o n g  a t t i tu d e
s c o r e s  of c a t e g o r i e s  a t  th e  P C .  30 le v e l  of s ig n i f ic a n c e  f o r  
r e s i d e n t i a l  b a c k g r o u n d ,  sex ,  s o c io c u l tu r a l  r e g i o n s ,  and  e d u c a t io n a l  
l e v e l .
E x te n s io n 's  R c s p o n s ib i l i t y  to  V a r io u s  .Audi e n c e s
T h e re  w e r e  s t a t i s t i c a l l y  s ig n i f ic a n t  d i f f e r e n c e s  a t  th e  P C . 30 
l e v e l  of s ig n i f ic a n c e  c o n c e r n in g  E x te n s io n 's  r e s p o n s i b i l i t y  to  v a r io u s
126
a u d ie n c e s  found in f iv e  of the  e ig h t  a u d ie n c e s  l i s t e d .
D i r e c t i o n  of d i f f e r e n c e s  w e r e  a s  fo llow s: a s s o c i a t i o n  b e tw e e n  
m o r e  f a v o r a b l e  a t t i tu d e  to w a rd  a d d i t io n a l  w o rk  w ith  lo w - in c o m e  
c l i e n t e l e  and  f e e l in g
1. m i n o r  r e s p o n s i b i l i t y  to  c o m m e r c i a l  f a r m e r s  ( P <  .0 0 1 ) .
2. c o n s id e r a b l e  r e s p o n s i b i l i t y  to  lo w - in c o m e  f a r m e r s  
( P c .  001).
3 . c o n s i d e r a b l e  r e s p o n s ib i l i t y  to  lo w - in c o m e  y o u th  
( P < .  001).
4. m i n o r  r e s p o n s i b i l i t y  to  u rb a n  h o m e m a k e r s  (P<_. 025).
5. m i n o r  r e s p o n s i b i l i t y  to  u rb a n  n e ig h b o rh o o d s  ( P <  .3 0 ) .
T h e r e  w e r e  no s t a t i s t i c a l l y  s ig n if ic a n t  d i f f e r e n c e s  (at P«c . 30)
r e g a r d i n g  r e s p o n s i b i l i t y  to w a rd  th e  fo llow ing  a u d ie n c e s :  r u r a l
c o m m u n i t i e s ,  r u r a l  h o m e m a k e r s ,  and  u rb a n  youth .
R e s p o n d e n ts  r a t e d  the  e ig h t  a u d ie n c e s  in  th e  fo llo w in g  o r d e r  
a c c o r d in g  to  p e r c e i v e d  r e s p o n s ib i l i ty :  r u r a l  c o m m u n i t i e s ,  lo w -
in c o m e  f a r m e r s ,  c o m m e r c i a l  f a r m e r s ,  r u r a l  h o m e m a k e r s ,  u rb a n  
h o m e m a k e r s ,  u r b a n  y o u th ,  lo w - in c o m e  youth , and  u rb a n  n e ig h b o r ­
ho o d s .
P r o f e s s i o n a l  C o m p e te n c e  and E c o n o m ic 
B a c k g ro u n d  N eed ed  f o r  E x te n s io n  P r o f e s s i o n a l s  
W o rk in g  w ith  D o w -In c  om o  A u d ie n c e s
T h e r e  w e r e  s t a t i s t i c a l l y  s ig n i f ic a n t  d i f f e r e n c e s  a t  P < .  30
l e v e l  of s ig n i f ic a n c e  c o n c e r n in g  w h e th e r  new E x te n s io n  e m p lo y e e s
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sh o u ld  b e  f r o m  lo w - in c o m e  b a c k g ro u n d s  and e x te n t  of t r a in i n g  n e e d e d  
b y  E x te n s io n  p r o f e s s io n a l s  in  r e a c h in g  lo w - in c o m e  a u d ie n c e s .
D i r e c t io n  of d i f f e r e n c e s  w e r e  a s  fo llow s; a s s o c ia t io n  b e tw e e n  
m o r e  f a v o r a b le  a t t i tu d e  to w a rd  a d d i t io n a l  w o rk  w ith  lo w - in c o m e  
c l i e n te le  am i the  f e e l in g  th a t
1. s p e c ia l i z e d  t r a in in g  in  r e a c h in g  lo w - in c o m e  a u d ie n c e s  
w a s  n e e d e d  ( P < ,  005).
2. new  E x te n s io n  e m p lo y e e s  should  n o t  n e c e s s a r i l y  b e  
f r o m  lo w - in c o m e  b a c k g ro u n d s  ( P <  .0 0 1 ) .
R e s p o n s ib i l i ty  f o r  L o w - in c o m e  W o rk  
W ith in  the  C o o p e ra t iv e  E x te n s io n  S e rv ic e
S ta t i s t i c a l ly  s ig n i f ic a n t  d i f f e r e n c e s  a t  th e  P < . 3 0  l e v e l  of 
s ig n i f ic a n c e  w e r e  found a m o n g  a t t i tu d e  s c o r e s  of p a r t i c ip a n t s  in  
c a t e g o r i e s  of t h r e e  of the fo u r  v a r i a b l e s  r e l a t in g  to r e s p o n s ib i l i t y  
f o r  lo w - in c o m e  w o rk  w ith in  th e  C o o p e ra t iv e  E x te n s io n  S e rv ic e .
T h e s e  in c lu d e d ;  e a c h  E x te n s io n  w o r k e r  should  h av e  r e s p o n s i b i l i t y  
f o r  lo w - in c o m e  w o rk ,  only  c e r t a i n  t r a in e d  E x te n s io n  w o r k e r s  
sh o u ld  b e  g iven  r e s p o n s ib i l i t y  f o r  lo w - in c o m e  w o rk  and  a m o u n t  of 
e m p h a s i s  E x te n s io n  should  p la c e  on lo w - in c o m e  w o rk  in th e  n e x t  
f iv e  y e a r s .
D ir e c t io n  of d i f f e r e n c e s  w e r e  a s  fo llow s; a s s o c i a t i o n  b e tw e e n  
m o r e  f a v o r a b le  a t t i tu d e  to w a rd  a d d i t io n a l  w o rk  w ith  lo w - in c o m e  
c l i e n t e l e  and
1. a g r e e m e n t  th a t  each. E x te n s io n  w o r k e r  shou ld  have
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r e s p o n s i b i l i t y  f o r  lo w - in c o m e  w o rk  ( P C .  001).
2 . d i s a g r e e m e n t  th a t  o n ly  c e r t a i n  E x te n s io n  w o r k e r s  sh o u ld  
b e  g iv e n  r e s p o n s ib i l i t y  f o r  lo w - in c o m e  w o r k  (P C  .3 0 ) .
3 .  a g r e e m e n t  t h a t  E x te n s io n  w ill  g ive  c o n s id e r a b l e  e m p h a s i s  
to  lo w - in c o m e  w o rk  d u r in g  th e  n e x t  f iv e  y e a r s  ( P C .  30),
T h e r e  w as  no  s t a t i s t i c a l  s ig n i f ic a n c e  found a m o n g  a t t i tu d e  
s c o r e s  a t  P < , 3 0  r e l a t in g  to  the  s t a t e m e n t  t h a t  t h e r e  shou ld  b e  no 
a t t e m p t  to  s e p a r a t e  lo w - in c o m e  a u d ie n c e s  in  m a k in g  a g e n t  a s s i g n ­
m e n t s .
P e r c e i v e d  I m p o r t a n c e  by  E x te n s io n  
P r o f e s s i o n a l s  of V a r io u s  S u b j e c t - M a t t e r  
A r e a s  to  L o w - in c o m e  A u d ie n c e s
T h e r e  w e r e  s t a t i s t i c a l l y  s ig n i f ic a n t  d i f f e r e n c e s  a t  th e  P < . 3 0  
l e v e l  of s ig n i f ic a n c e  c o n c e rn in g  p e r c e iv e d  i m p o r t a n c e  of 16 o f th e  17 
s u b j e c t - m a t t e r  a r e a s  e v a lu a te d .
D i r e c t io n  of d i f f e r e n c e s  w e r e  a s  fo llo w s :  a s s o c i a t i o n  b e tw e e n  
m o r e  f a v o r a b l e  a t t i t u d e  to w a rd  a d d i t io n a l  w o rk  w ith  lo w - in c o m e  
c l i e n t e l e  a n d
1. l e a d e r s h i p  t r a in in g  { P C ,  001).
2 . h o m e  s a fe ty  ( P C .  001).
3 .  h o u s in g  ( P C .  025).
4 .  c o n s u m e r  c o m p e te n c e  ( P < .  025).
5 . f a m i ly  l iv in g  ( P c . 0 2 5 ) .
6 .  n u t r i t i o n  ( P C  .0 2 5 ) ,
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7. e n to m o lo g y  (P ^c . ,025) .
8. p o u l t r y  s c i e n c e  (P<£ .0 5 ) .
9. c lo th in g  . 10).
10. m o n e y  m a n a g e m e n t  (P<^ . 10).
11. f a r m  m a n a g e m e n t  (P-j1 . 1 0 ) .
12. h o r t i c u l t u r a l  c r o p s  (P<£ . 1 0 ) .
13. a n i m a l  s c i e n c e  (P < ^ ,3 0 ) .
14. d a i r y i n g  (P<£ . 3 0 ) .
15. a g r o n o m i c  c r o p s  (P<1 . 30).
16. f o r e s t r y  ( P <  . 30).
T h e r e  w e r e  no s t a t i s t i c a l  d i f f e r e n c e s  found a t  P < . 3 0  a c c o r d ­
ing  to  c a t e g o r i e s  of  i m p o r t a n c e  r e l a t i n g  to  h o m e  v e g e t a b l e  g a r d e n s .
A m o n g  p l a n t  s c i e n c e  a r e a s ,  r e s p o n d e n t s  r a t e d  th e  s ix  s u b je c t s  
in  o r d e r  of p e r c e i v e d  i m p o r t a n c e  a s  fo l lo w s :  h o m e  v e g e t a b l e  g a r d e n s ,  
h o r t i c u l t u r a l . c r o p s ,  f a r m  m a n a g e m e n t ,  e n to m o lo g y ,  a g r o n o m i c  c r o p s  
and  f o r e s t r y .
T h e  t h r e e  a n i m a l  s c i e n c e  s u b j e c t s  i n  o r d e r  of  p e r c e i v e d  
i m p o r t a n c e  w e r e :  p o u l t r y  s c i e n c e ,  a n i m a l  s c i e n c e ,  a n d  d a i r y in g .
H o m e  e c o n o m i c s  s u b j e c t  a r e a s  in  o r d e r  of i m p o r t a n c e  
p e r c e i v e d  b y  th e  r e s p o n d e n t s  w e r e :  f a m i l y  l iv in g ,  m o n e y  m a n a g e m e n t ,  
n u t r i t i o n ,  c lo th in g ,  h o u s in g ,  h o m e  s a fe ty ,  c o n s u m e r  c o m p e t e n c e ,  an d  
l e a d e r s h i p  t r a in i n g .
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E x t e n s i o n  P r o f e s s i o n a l s ' E v a lu a t io n  of 
S e l e c t e d . L o w - I n c o m e  P r o g r a m s
T h e  r e s p o n d e n t s  r a t e d  t h e  t e n  l o w - i n c o m e  p r o g r a m s  b e g in n in g  
w i th  m o s t  e f fec t iv e  a n d  ending  w i th  l e a s t  e f fe c t iv e  a s  fo l low s :  
C o o p e r a t i v e  E x t e n s i o n ,  food s t a m p s ,  h e a d  s t a r t ,  w o r k  s tu d y  p r o g r a m ,  
f a m i l y  p la n n in g ,  f e d e r a l  h o u s in g ,  w e l f a r e ,  n e ig h b o r h o o d  y o u th  c o r p s ,  
d o n a t e d  f o o d s ,  an d  c o m m u n i t y  a d v a n c e m e n t .  I t  sh o u ld  be  m e n t i o n e d  
t h a t  s e v e r a l  of t h e s e  p r o g r a m s  w e r e  n o t  a c t i v e  in  m a n y  L o u i s i a n a  
c o m m u n i t i e s .  S ince  a  s ig n i f i c a n t  n u m b e r  of  r e s p o n d e n t s  w e r e  no t  
f a m i l i a r  w i t h  t h e s e  p r o g r a m s ,  t h e r e  w a s  a  r e l a t i v e l y  l a r g e  p e r c e n t a g e  
o f  r e s p o n s e s  in  th e  u n c e r t a i n  c a t e g o r y .
L o u i s i a n a  Pdxpanded F o o d  and 
N u t r i t i o n  E d u c a t io n  P r o g r a m
T h e r e  w e r e  s t a t i s t i c a l l y  s ig n i f i c a n t  d i f f e r e n c e s  a t  t h e  P C .  30 
l e v e l  of s ig n i f i c a n c e  c o n c e r n i n g  f ive  of  t h e  n in e  v a r i a b l e s  r e l a t i n g  to  
t h e  L o u i s i a n a  E x p a n d e d  F o o d  and  N u t r i t i o n  E d u c a t io n  P r o g r a m .
D i r e c t i o n  of d i f f e r e n c e s  w e r e  a s  fo l low s :  a s s o c i a t i o n  b e tw e e n  
m o r e  f a v o r a b l e  a t t i t u d e  to w a r d  ad d i t io n a l  w o r k  w i th  l o w - i n c o m e  
c l i e n t e l e  a n d
1. f e e l in g  t h a t  th e  n u t r i t i o n  p r o g r a m  w a s  e f fec t iv e  ( P - c . 0 0 1 ) .
2 .  d e s i r e  f o r  p a r t i c i p a t i o n  in  t h e  p r o g r a m  f o r  t h o s e  who had  
n o t  p a r t i c i p a t e d  ( P < .  001).
3 .  f e e l in g  t h a t  p a r t i c i p a t i o n  in  th e  n u t r i t i o n  p r o g r a m  b r o u g h t  
a b o u t  s l i g h t l y  i n c r e a s e d  e f f e c t i v e n e s s  of o t h e r  E x t e n s i o n  
p r o g r a m s  ( P c . 0 0 5 ) ,
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4. f e e l i n g  th a t  the  u s e  of a i d e s  cou ld  be. p r o f i t a b l y  e m p lo y e d  
in  o t h e r  E x t e n s i o n  p r o g r a m  a r e a s  ( P < , 0 2 5 ) .
5. f e e l i n g  th a t  an  a g e n t  should  w o r k  e x c l u s i v e l y  w i th  the  
n u t r i t i o n  p r o g r a m  ( P < : . 10).
T h e r e  w e r e  no s ig n i f i c a n t  s t a t i s t i c a l  d i f f e r e n c e s  found f o r  t h e  
fo l low ing :  p a r t i c i p a t i o n  in  t h e  n u t r i t i o n  p r o g r a m ,  a m o u n t  of e x t r a  
s e c r e t a r i a l  h e lp  n e e d e d  in a p a r i s h  in v o lv ing  15 n u t r i t i o n  a i d e s  and  
i m p o r t a n c e  of h av in g  a s u p e r v i s o r y  a id e .
M os t  of th e  r e s p o n d e n t s  h ad  p a r t i c i p a t e d  in  th e  n u t r i t i o n  
p r o g r a m  but  of t h o s e  who had  no t  b een  in v o lv ed  a  s l i g h t ly  l a r g e r  
p e r c e n t a g e  f a v o re d  p a r t i c i p a t i o n  in t h e i r  p a r i s h  i f  g iven  a  c h o ic e .
A l a r g e  n u m b e r  w e r e  u n d e c id e d .
R e s p o n d e n t s  w e r e  a l m o s t  e v e n ly  sp l i t  c o n c e r n i n g  w h e t h e r  
t h e r e  h a d  b e e n  an  a d v e r s e  e f fe c t  on o t h e r  E x t e n s i o n  w o r k  r e s u l t i n g  
f r o m  p a r t i c i p a t i o n  in t h e  n u t r i t i o n  p r o g r a m .  A l a r g e  m a j o r i t y  d id  
r a t e  t h e  n u t r i t i o n  progretm. a s  b e in g  r e a s o n a b l y  e f f e c t iv e .
T h e r e  w a s  g e n e r a l  a g r e e m e n t  t h a t  E x t e n s i o n  cou ld  e f f e c t i v e l y  
u s e  a i d e s  in o t h e r  p r o g r a m  a r e a s .  It  w a s  a l s o  f e l t  t h a t  in  a  p a r i s h  
i n v o lv in g  15 a i d e s  a  s u p e r v i s o r y  a id e  w a s  v e r y  i m p o r t a n t  a s  w a s  
c o n s i d e r a b l e  e x t r a  s e c r e t a r i a l  h e lp .
A  c o n s i d e r a b l y  h i g h e r  p e r c e n t a g e  of  r e s p o n d e n t s  f e l t  t h a t  a n  
a g e n t  should  be  a s s i g n e d  e x c l u s i v e l y  to n u t r i t i o n  w o rk ,  a l th o u g h  t h e r e  
w a s  a  l a r g e  u n c e r t a i n  g ro u p .  It  w a s  a l s o  found t h a t  a l m o s t
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t h r e e - f o u r t h s  of th e  r e s p o n d e n t s  who w o r k e d  in  p a r i s h e s  invo lved  in  
t h e  n u t r i t i o n  p r o g r a m  sp e n t  l e s s  t h a n  11 p e r c e n t  of t h e i r  t o t a l  t i m e  
w o r k in g  on the  p r o g r a m .
S t r a t e g i e s  f o r  A s s i s t i n g  
L o w - i n c o m e  A u d ie n c e s
T h e r e  w e r e  s t a t i s t i c a l l y  s ig n i f i c a n t  d i f f e r e n c e s  a t  th e  P < , 3 0
l e v e l  of s ig n i f i c a n c e  f o r  a l l  t h r e e  of t h e  s t r a t e g i e s  f o r  a s s i s t i n g
l o w - i n c o m e  a u d i e n c e s .
D i r e c t i o n  of d i f f e r e n c e s  w e r e  a s  fo l low s :  a s s o c i a t i o n  b e t w e e n
m o r e  f a v o r a b l e  a t t i t u d e  t o w a r d  a d d i t i o n a l  w o r k  w i th  l o w - in c o m e
c l i e n t e l e  a n d
1. a g r e e m e n t  t h a t  c h a n g in g  th e  s u r r o u n d i n g s  i s  a n  e f f e c t iv e  
s t r a t e g y  ( P < . 0 0 1 ) .
2.  a g r e e m e n t  t h a t  c h a n g in g  th e  p eo p le  i s  an  e f fec t iv e  
s t r a t e g y  (P<_. 001).
3 .  a g r e e m e n t  t h a t  g iv ing  m o n e y  i s  an  e f fec t iv e  s t r a t e g y  
( P C .  001).
T h e  p a r t i c i p a n t s  f e l t  t h a t  c h a n g in g  t h e  p e o p le  b y  o f fe r in g  
e d u c a t i o n a l  p r o g r a m s  w a s  t h e  m o s t  e f f e c t iv e  s t r a t e g y  fo l low ed  b y  
c h an g in g  t h e  s u r r o u n d i n g s  a n d  l a s t ,  t h e  g iv ing  of m o n e y .
II.  CONCLUSIONS
T h e  s tu d y  r e v e a l e d  t h a t  m o s t  of  th e  E x t e n s i o n  p e r s o n n e l  who 
p a r t i c i p a t e d  in  t h e  s tu d y  had  a g e n e r a l l y  p o s i t i v e  a t t i t u d e  t o w a r d
133
m o r e  w o r k  w i th  l o w - i n c o m e  a u d i e n c e s .  T h e  f a c t  t h a t  o l d e r  e m p l o y e e s  
a n d  t h o s e  w i th  m o r e  y e a r s  of  s e r v i c e  had h i g h e r  a t t i t u d e  s c o r e s  cou ld  
b e  a t t r i b u t e d  to  t h e s e  o l d e r  e m p l o y e e s  b e in g  m o r e  a n x io u s  to  a c c e p t  
a d m i n i s t r a t i v e  d e c i s i o n s .  I t  cou ld  a l s o  b e  the  r e s u l t  of t h e s e  o ld e r  
e m p l o y e e s  b e in g  in h ig h e r  p o s i t i o n s  and in  c l o s e r  c o m m u n i c a t i o n  w i th  
E x t e n s i o n ' s  a d m i n i s t r a t i o n .  E m p h a s i s  shou ld  b e  p la c e d  on  i n c r e a s e d  
c o m m u n i c a t i o n s  and i n v o l v e m e n t  of new and y o u n g e r  e m p l o y e e s  w i th  
l o w - i n c o m e  p r o g r a m s .  T h i s  s i t u a t io n  could  a l s o  b e  i l l u s t r a t e d  b y  
t h e  h i g h e r  a t t i t u d e  s c o r e s  of s t a t e  off ice  s ta f f  c o m p a r e d  to t h o s e  
w o r k i n g  in  t h e  f i e ld .  S ig n i f ic a n t ly  h ig h e r  a t t i t u d e  s c o r e s  w e r e  
r e c o r d e d  f o r  N e g r o  e m p l o y e e s  in d i c a t in g  t h e i r  c o n s i d e r a b l e  e n t h u s i ­
a s m  and  c o n c e r n  f o r  w o r k  w i th  l o w - i n c o m e  c l i e n t e l e .
T h e  f a c t  t h a t  e m p l o y e e s  who sp e n t  t h e  m o s t  t i m e  w i th  lo w -  
i n c o m e  a u d i e n c e s  h a v e  h i g h e r  a t t i t u d e  s c o r e s  i m p l i e s  t h e  p o s s i b i l i t y  
t h a t  i n c r e a s e d  i n v o l v e m e n t  a m o n g  E x t e n s i o n ' s  s ta f f  m ig h t  i m p r o v e  
t h e  a t t i t u d e s  of  t h o s e  who a r e  r e l u c t a n t  to w o r k  w i th  t h e s e  p e o p le .
T h i s  c o n c e p t  w a s  f u r t h e r  r e i n f o r c e d  b y  d a ta  i n d i c a t i n g  th a t  
a d m i n i s t r a t o r s  and  r u r a l  d e v e lo p m e n t  a g e n t s  had  s ig n i f i c a n t ly  m o r e  
p o s i t i v e  a t t i t u d e s  t o w a r d  l o w - i n c o m e  w o rk .  B o th  of t h e s e  e m p lo y e e  
g r o u p s  w e r e  g e n e r a l l y  c o m m i t t e d  to  w o r k  w i th  l o w - i n c o m e  c l i e n t e l e .
T h e  d a ta  show  t h a t  t h e  r e s p o n d e n t s  f e l t  t h e i r  f i r s t  a u d ie n c e  
p r i o r i t y  w a s  r u r a l  c o m m u n i t i e s .  I t  w as  s ig n i f i c a n t  t o  n o te  t h a t  lo w -  
i n c o m e  f a r m e r s  w e r e  r a t e d  s e c o n d ,  fo l lowed b y  c o m m e r c i a l  
f a r m e r s .  F r o m  t h i s  p r i o r i t y ,  i t  cou ld  be  c o n c lu d e d  t h a t  E x t e n s i o n ' s
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p r o f e s s i o n a l  s ta f f  f e e l s  a  s t r o n g  oblig^ltion to w a r d  t h i s  s e g m e n t  of 
t h e  f a r m  p o p u la t io n .
N e a r l y  a l l  of t h e  r e s p o n d e n t s  f e l t  t h a t  s p e c i a l i z e d  t r a i n i n g  
w a s  n e e d e d  f o r  t h e m  to  w o rk  m o r e  e f f e c t iv e ly  with  l o w - i n c o m e  
a u d i e n c e s .  I t  w as  i n t e r e s t i n g  to  n o te  th a t  t h o s e  who f e l t  t h e  n e e d  f o r  
s u c h  t r a i n i n g  w a s  m o s t  n e c e s s a r y  a l s o  had th e  m o s t  p o s i t i v e  
a t t i t u d e s  t o w a r d  l o w - i n c o m e  w o rk .
T h e  s tu d y  r e v e a l e d  t h a t  a s m a l l  m a j o r i t y  of r e s p o n d e n t s  fe l t  
t h a t  e a c h  E x t e n s i o n  w o r k e r  shou ld  h a v e  r e s p o n s i b i l i t y  f o r  l o w -  
i n c o m e  w o r k  r a t h e r  t h a n  h a v in g  c e r t a i n  a g e n t s  w o r k in g  e x c l u s iv e ly  
w i t h  t h e s e  p e o p le .
T h e r e  i s  a l s o  g e n e r a l  a g r e e m e n t  t h a t  e m p h a s i s  on w o r k  with  
l o w - i n c o m e  c l i e n t e l e  w i l l  i n c r e a s e  d u r in g  t h e  n e x t  f iv e  y e a r s .
F i n d i n g s  in  th e  s tu d y  r e l a t i v e  to  p e r c e i v e d  i m p o r t a n c e  of 
v a r i o u s  s u b je c t  a r e a s  cou ld  h a v e  c o n s i d e r a b l e  va lue  f o r  f u t u r e  
p r o g r a m  e m p h a s i s .  G e n e r a l l y ,  h o m e  e c o n o m i c s  s u b j e c t s  w e r e  
l i s t e d  a s  m o s t  i m p o r t a n t  w i th  an  i m p o r t a n t  ex c ep t io n  b e in g  h o m e  
v e g e t a b l e  g a r d e n s .  O th e r  s u b j e c t  a r e a s  w o r t h y  of c o n s i d e r a b l e  
e m p h a s i s  f o r  l o w - i n c o m e  a u d i e n c e s  in c lu d e d  f a m i l y  l iv in g ,  m o n e y  
m a n a g e m e n t ,  n u t r i t i o n ,  c lo th in g ,  h o u s in g ,  h o m e  s a f e t y ,  c o n s u m e r  
c o m p e t e n c e ,  h o r t i c u l t u r a l  c r o p s ,  and  f a r m  m a n a g e m e n t .
C a r e f u l  p lan n in g  i s  r e q u i r e d  in  the  p r e p a r a t i o n  of e d u c a t io n a l  
m a t e r i a l s  f o r  l o w - i n c o m e  a u d i e n c e s .  S p ec ia l  c o n s i d e r a t i o n  c o n c e r n ­
i n g  t h e  u s e f u l n e s s  and  r e l e v a n c e  of the .  s u b j e c t - m a t t e r  i s  n e c e s s a r y
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i f  the  p r o g r a m  i s  to b e  s u c c e s s f u l .
T h e  r e s p o n d e n t s  g e n e r a l l y  fe l t  t h a t  the  L o u i s i a n a  C o o p e r a t i v e  
E x t e n s i o n  S e r v i c e  w a s  m o r e  s u c c e s s f u l  in i t s  w o r k  w i th  l o w - i n c o m e  
a u d i e n c e s  than  th e  o t h e r  a g e n c i e s  and p r o g r a m s  m e n t io n e d .  T he  
food s t a m p  p r o g r a m  w a s  l i s t e d  a s  s econd  m o s t  e f f e c t iv e .  P o s s i b l y  
t h e  r e a s o n  f o r  th e  r e l a t i v e l y  liigh r a t i n g  fo r  t h e s e  two p r o g r a m s  w a s  
t h e  r e s p o n d e n t s '  g r e a t e r  f a m i l i a r i t y  w i th  t h e m .  T h e r e  w a s  a 
t e n d e n c y  to r a t e  p r o g r a m s  o r  a g e n c i e s  h i g h e r  t h a t  t r i e d  to  o f fe r  the  
l o w - i n c o m e  c i t i z e n  o p p o r tu n i t i e s  to i m p r o v e  h i m s e l f  th r o u g h  
e d u c a t io n  r a t h e r  th an  w e l f a r e - t y p e  p r o g r a m s .
The  r e s p o n d e n t s  f e l t  s t r o n g l y  t h a t  e d u c a t io n a l  p r o g r a m s  
w e r e  t h e  m o s t  e f f e c t iv e  s t r a t e g y  f o r  a s s i s t i n g  l o w - i n c o m e  a u d i e n c e s .  
S ince  C o o p e r a t i v e  E x t e n s i o n  w a s  c r e a t e d  to i m p l e m e n t  su ch  
p r o g r a m s ,  i t  i s  not  s u r p r i s i n g  t h a t  i t s  e m p l o y e e s  a r e  c o m m i t t e d  to 
t h a t  p h i lo so p h y .  C h an g in g  the  s u r r o u n d i n g s  b y  su c h  m e a n s  a s  
o f f e r in g  b e t t e r  j o b s ,  c o n t r o l  of in f la t io n ,  an d  p r o v id in g  l o w - c o s t  
h o u s in g  a l s o  r e c e i v e d  c o n s i d e r a b l e  s u p p o r t  a s  a s t r a t e g y .
Giving  m o n e y  t h r o u g h  w e l f a r e ,  u n e m p l o y m e n t  c o m p e n s a t i o n ,  
p e n s i o n s ,  and s i m i l a r  p r o g r a m s  w a s  c o n s i d e r e d  c o m p l e t e l y  
i n e f f e c t iv e  by ab o u t  h a l f  the  e m p l o y e e s .
M o s t  of  the  p a r t i c i p a n t s  f e l t  t h a t  L o u i s i a n a  C o o p e r a t i v e  
E x t e n s i o n ' s  E x p a n d e d  F o o d  and  N u t r i t i o n  E d u c a t io n  P r o g r a m  had  
b e e n  f a i r l y  e f fec t iv e  an d  th a t  s o m e  of th e  e x p e r i e n c e  g a in e d  f r o m  
th e  p r o g r a m  co u ld  lie a p p l i e d  to o t h e r  a r e a s  of  E x t e n s i o n  work .
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The  u s e  of n o n - p r o f e s s i o n a l ,  a i d e s  w a s  a n  e x a m p l e .  T h e  u s e  of a  
s u p e r v i s o r y  a i d e  and a d d i t i o n a l  s e c r e t a r i a l  he lp  w a s  a d v o c a te d  b y  
m o s t  of  t h e  r e s p o n d e n t s  in  p r o g r a m s  w h e r e  l a r g e  n u m b e r s  of  a i d e s  
w e r e  e m p l o y e d .  T h o s e  e m p l o y e e s  who s p e n t  the  l a r g e s t  p e r c e n t a g e  
of t h e i r  t o t a l  t i m e  w o r k in g  with  t h e  n u t r i t i o n  p r o g r a m  had  h i g h e r  
a t t i t u d e  s c o r e s ,  i n d i c a t in g  a  m o r e  p o s i t i v e  a t t i t u d e  t o w a r d  a d d i t i o n a l  
w o r k  w i th  l o w - i n c o m e  a u d i e n c e s .
N e a r l y  h a l f  t h e  r e s p o n d e n t s  f e l t  t h a t  the n u t r i t i o n  p r o g r a m  
had  a n  a d v e r s e  e f fec t  on o t h e r  E x t e n s i o n  p r o g r a m s .  T h e r e  i s  no 
doubt  t h a t  a n  a c t i v i t y  a s  a m b i t i o u s  a s  t h e  n u t r i t i o n  p r o g r a m  r e q u i r e d  
c h ang ing  e x i s t i n g  p r i o r i t i e s  and  s p e n d in g  l e s s  t i m e  w i th  s o m e  of 
E x t e n s i o n ' s  m o r e  t r a d i t i o n a l  r e s p o n s i b i l i t i e s .  I t  w a s  i n t e r e s t i n g  to  
n o te ,  h o w e v e r ,  t h a t  n e a r l y  a t h i r d  of t h o s e  who p a r t i c i p a t e d  in  t h e  
n u t r i t i o n  p r o g r a m  fe l t  t h a t  i n v o l v e m e n t  had  b e e n  r e s p o n s i b l e  fo r  a  
s l ig h t  i n c r e a s e  in  t h e  e f f e c t i v e n e s s  of o t h e r  o n - g o in g  E x te n s io n  
p r o g r a m s .
T h e  fo l lo w in g  a r e  sonae i m p l i c a t i o n s  fo r  f u r t h e r  r e s e a r c h  in  
th e  f ie ld  of  l o w - i n c o m e  wcprk.
1. S tu d ie s  shou ld  b e  done  of l o w - i n c o m e  p e o p le  to  d e t e r m i n e  
th e  m o s t  a p p r o p r i a t e  t e a c h i n g  m e t h o d s .
2.  S tu d ie s  shou ld  b e  m a d e  to  d e t e r m i n e  t h e  b e s t  m e t h o d s  of 
in v o lv in g  m o r e  o f  E x t e n s i o n ' s  s ta f f  in  w o r k  with  l o w - i n c o m e  
a u d i e n c e s .
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3, Stxulies should  b e  done  on t h e  r e l a t i o n s h i p  b e t w e e n  a v a i l ­
a b i l i t y  of a s s i s t a n c e  f o r  l o w - i n c o m e  c i t i z e n s  a n d  a c t u a l  p a r t i c i p a t i o n  
i n  v a r i o u s  p r o g r a m s  d e s ig n e d  f o r  t h e i r  b e n e f i t .
4 .  S tud ie s  should  b e  done on a c o n t in u o u s  b a s i s  w ith  
p a r t i c i p a n t s  i n  L o u i s i a n a ' s  E x p a n d e d  F o o d  and  N u t r i t i o n  E d u c a t io n  
P r o g r a m  to  d e t e r m i n e  th e  r e l a t i v e  e f f e c t i v e n e s s  of c e r t a i n  p r o g r a m  
e f f o r t s  a s  a  b a s i s  f o r  co n t in u ed  i m p r o v e m e n t .
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A P P E N D I C E S
A P P E N D IX  A
LOUISIANA POPULATION CHARACTERISTICS RELATING
TO WORK WITH LOW-INCOME C L IE N T E L E
P e r c e n t  P e r c e n t
P e r c e n t
L - I
A m o n g P e r c e n t
P a r i s h
T o ta l  P o p u la t io n  
1 9 7 1 1 I9 6 0 2
L - I
I9 6 0 2
N e g r o
I9 6 0 2




O r l e a n s 597 521 627 525 27.  8 45 .  78 50. 26 45 .  5
J e f f e r s o n 343 095 208 769 15. 5 12. 77 49 .  96 12 .7
E . B .  R. 289 207 230 058 2 1 . 7 28.  93 5 0 .4 4 2 8 . 9
C a d d o 232 755 223 859 30.  3 36.  82 65.  01 36.  7
C a l c a s i e u 147 3 84 145 475 23. 8 22. 22 50. 66 22.  1
R a p i d e s 119 277 111 351 40 .  2 28.  25 70.  29 2 8 . 2
O u a c h i t a 116 883 101 663 33.  7 27.  84 68. 30 27 .  7
L a f a y e t t e 113 483 84 656 32.  7 22.  37 66. 60 2 2 . 2
St.  L a n d r y 81 398 81 493 5 7 . 4 41 .  60 84. 55 4 1 . 4
T e r r e b o n n e 77 295 60 771 27.  8 17. 94 66. 02 1 7 .9
L a f o u r c h e 69 798 55 381 31.  1 11. 52 74. 80 1 1 .5
T a n g ip a h o a 66 632 59 434 5 1 . 4 32.  00 79. 22 3 1 . 9
B o s s i e r 64 877 57 622 30.  7 19. 99 7 7 . 4 8 2 0 . 0
St .  T a m m a n y  64 308 38 643 39.  6 19. 56 6 8 . 4 2 19. 5
St ,  M a r y 61 710 48 833 3 1 . 6 28.  57 71. 10 28.  6
I b e r i a 58 260 51 657 33.  0 28.  38 6 7 .3 7 2 8 .3
V e r n o n 54 073 18 301 5 3 . 4 11. 70 85. 0 11. 7
A c a d i a 52 675 49 931 48.  3 1 9 .9 6 8 4 .0 4 1 9 .9
St .  B e r n a r d 51 896 32 186 14. 4 5. 55 59. 50 5. 5
V e r m i l i o n 43 409 38 855 45.  5 13. 95 71.  71 1 3 .9
W a s h in g to n 42 301 44 015 40.  8 32.  85 71. 16 32.  7
W e b s t e r 40 276 39 701 39.  2 31.  36 73. 31 3 1 . 2
A v o y e l l e s 38 107 37 606 6 3 . 4 27.  96 86. 51 27.  8
A s c e n s io n 37 678 27 927 4 1 . 4 26.  88 76.  33 2 6 . 8
L i v i n g s t o n 37 044 26 974 40.  0 12. 05 78. 67 1 2 .0
N a tc l i i to c h e s 3 5 545 35 653 60. 1 37.  37 82. 08 3 7 .3
L in c o ln 34 075 28 535 43.  8 40.  26 70.  21 4 0 . 3
St. M a r t i n 32 857 29 063 57. 7 34.  92 81. 16 28.  6
M o r e h o u s e 32 840 33 709 47. 6 42 .  72 78. 68 4 2 .  5
E v a n g e l in e 32 249 31 639 62. 8 27. 51 90. 69 2 7 . 2
I b e r v i l l e 31 083 29 939 48.  8 48 .  07 75. 22 4 8 . 0
St. C h a r l e s 30 003 21 219 27. 0 27. 56 65. 73 27.  5
J e f f  Davis 29 832 29 825 40.  01 2 1 . 4 7 63.  56 2 1 . 5
P l a q u e m i n e 25 701 22 545 27. 2 25.  27 61.  07 2 5 .3
F  r a n k l in 24 151 26 088 62. 7 36.  17 88. 98 35.  9
St .  John 24 148 18 439 37. 9 46.  28 59. 20 4 6 . 2
B e a u r e g a r d 23 103 19 191 47.  8 18. 82 77. 33 18. 8
D eSoto 22 888 24- 248 54. 6 53. 46 78. 15 5 3 .3
C o n c o r d i a 22 796 20 467 4 7 . 4 38.  81 82.  16 38 .  8
P t .  Coupee 22 228 22 488 57. 9 50. 63 84. 75 5 0 . 4
R ic h la n d
A l l e n
21 
Z L
995 23 824 59. 8 41 .  19 87.  14 4 0 . 9+% A *
O r l e a n s 597 521 627 525 27. 8 45. 78 50. 26 45.
J e f f e r s o n 343 095 208 769 15. 5 12. 77 49. 96 12.
S .  B, R. 289 207 230 058 21. 7 28 .93 5 0 .4 4 28.
C ad d o 23 2 755 223 859 30.  3 36. 82 65. 01 36.
C a l c a s i e u 147 3 84 145 475 23. 8 22. 22 50. 66 22.
R a p i d e s 119 277 111 351 40.  2 28. 25 70. 29 28.
O u a c h i t a 116 883 101 663 33.  7 27. 84 6 8 .3 0 27.
L a f a y e t t e 113 483 84 656 32.  7 2 2 .3 7 66. 60 22.
St. L a n d r y 81 398 81 493 5 7 .4 41.  60 84. 55 41.
T e r r e b o n n e 77 295 60 771 27.  8 17. 94 66. 02 17.
L a f o u r c h e 69 798 55 381 31.  1 11. 52 74. 80 11.
T a n g ip a h o a 66 632 59 434 5 1 .4 32. 00 79. 22 31.
B o s s i e r 64 877 57 622 30.  7 19 .99 7 7 . 4 8 20.
St. T a m m a n y  64 308 38 643 39.  6 19. 56 6 8 .4 2 19.
St. M a r y 61 710 48 833 31.  6 28. 57 71. 10 28.
I b e r i a 58 260 51 657 33.  0 2 8 .3 8 6 7 .3 7 28.
V e r n o n 54 073 18 301 5 3 .4 11. 70 85. 0 11.
A c a d i a 52 675 49 931 4 8 . 3 19. 96 84. 04 19.
St. B e r n a r d 5] 896 32 186 1 4 .4 5. 55 59. 50 5.
V e r m i l i o n 43 409 38 855 45.  5 13. 95 71. 71 13.
W a s h in g to n 42 301 44 015 40.  8 32. 85 71. 16 32.
V/ e b s t e r 40 276 39 701 3 9 . 2 31. 36 73. 31 31.
A voye l l  e s 38 107 37 606 6 3 . 4 27. 96 86. 51 27.
A s c e n s i o n 37 678 27 927 4 1 . 4 26. 88 76. 33 26.
L i v i n g s t o n 37 044 26 974 40.  0 12. 05 78. 67 12.
N a tc l i i to ch e s 3 5 545 35 653 60. 1 37. 37 82. 08 37.
L in c o ln 34 075 28 53 5 43.  8 40.  26 70. 21 40.
St. M a r t i n 32 857 29 063 57. 7 34. 92 81. 16 28.
M o r e h o u s e 32 840 33 709 47.  6 42. 72 78. 68 42 .
E v a n g e l in e 32 249 31 639 62. 8 27. 51 90. 69 27.
I b e r v i l l e 3] 083 29 939 48.  8 48.  07 75. 22 48 .
St. C h a r l e s 30 003 21 219 27. 0 27. 56 65. 73 27.
J e f f  D av is 29 832 29 825 40.  01 2 1 .4 7 63. 56 21.
P l a q u e m i n e 25 701 22 545 27. 2 25. 27 61. 07 25.
F  r a n k l i n 24 151 26 088 62. 7 36. 17 88. 98 35.
St. Jo h n 24 148 18 439 37. 9 46.  28 59. 20 46.
B e a u r e g a r d 23 103 19 191 47.  8 18. 82 77. 33 18.
D eSoto 22 888 24 248 54. 6 53 .4 6 78. 15 53.
C o n c o r d i a 22 796 20 467 4 7 . 4 38. 81 82. 16 38.
P t .  C o u p ee 22 228 22 488 5 7 .9 50. 63 84. 75 50.
Rich!  and 21 995 23 824 59. 8 41.  19 87. 2 4 40.
A l l e n 21 003 19 867 45 .  7 24. 08 71. 87 24.
St. J a m e s 20 003 18 369 41.  7 47.  19 68. 63 47.
A s s u m p t io n 19 874 17 991 5 3 .4 37. 26 76. 93 37.
Sab ine 18 774 18 564 53. 1 20. 10 72. 22 20.
Union 18 525 17 624 5 1 .9 33. 97 76. 69 33.
E .  F e l i c i a n a 17 819 20 198 54 .3 53.31 80. 04 53.
C l a i b o r n e 17 118 19 407 51. 7 5 0 .3 9 82. 60 50.
W . B .  R. 17 076 14 796 40.  01 42.  87 65. 51 42 .
W inn 16 463 16 034 5 4 .9 30, 62 77. 69 30.
B ie n v i l l e 16 127 J 6 726 5 6 .9 4 7 . 3 8 77. 62 47.
J a c k s o n 16 069 15 828 4 2 . 4  
(con t inued)






















































APPEND IX A (continued)
. P e r c e n t
L - l
P a r i s h
T o t a l  P o p u la t i o n  
19 7 1 1 I 9 6 0 2
P e r c e n t
L - I
I 9 6 0 2
P e r c e n t
N e g ro
I9 6 0 2
A m o n g  
N e g r o e s  
I960 2
P e r c e n t
N e g r o
19703
M a d is o n 15, 258 1 6 ,4 4 4 6 3 . 2 6 0 .9 2 84. 68 60. 9
G r a n t 1 3 ,7 6 0 1 3 ,3 3 0 55. 6 2 2 .8 8 82. 21 22.  8
L a S a l l e 1 3 ,3 8 0 13 ,011 43. 7 11 .44 81. 01 1 1 .4
W. C a r r o l l 1 3 ,1 5 9 14, 177 63, 6 19.73 8 6 .3 4 19. 5
E .  C a r r o l l 1 3 ,0 4 2 14 ,433 65 .3 59 .3 5 86. 48 5 9 . 2
C a ta h o u la 11 ,871 11 ,421 62. 8 3 0 .4 8 85. 08 30.  5
W. F e l i c i a n a  11 ,451 12, 395 58. 0 66. 29 84. 91 56. 7
St. H e le n a 1 0 ,0 1 0 9, 162 62. 0 56. 72 8 2 .9 6 59. 6
T e n s a s 9 , 7 9 5 11, 796 70. 9 59. 57 91. 76 26.  6
C a ld w e l l 9 , 4 0 2 9, 004 60. 5 26. 67 8 0 .4 9 4 2 . 2
R ed  R i v e r 9 , 3 1 2 9 , 9 7 8 65. 0 4 2 .4 8 88. 87 8 . 4
C a m e r o n 8, 282 6, 909 29. 6 8 .41 N .A . N . A .
* P o p u l a t i o n f i g u r e s  e s t i m a t e d  b y a p p ly in g n a t u r a l  i n c r e a s e s ( r e s i d e n t
b i r t h s  and  d e a t h s )  f r o m  A p r i l ,  1970, t h r o u g h  M a r c h ,  1971, to t h e  
1970 U .S .  C e n s u s .  L o u i s i a n a  S ta te  D e p a r t m e n t  of H e a l th ,  P u b l i c  
H e a l th  S t a t i s t i c s ,  1971.
^ S o u rc e :  U. S. B u r e a u  of  th e  C e n s u s ,  Uni ted  S t a t e s  C e n s u s  of
P o p x i la t io n , 1960 , G e n e r a l  P o p u la t io n  C h a r a c t e r i s t i c s , 
L o u i s i a n a .
^Source :  U. S. B u r e a u  of t h e  C e n s u s ,  Uni ted  S ta t e s  C e n s u s  of
P o p u l a t i o n , 1970 , G e n e r a l  P o p u la t i o n  C h a r a c t e r i s t i c s ,
L o u i s i a n a .
A P P E N D I X  IS
MAID QUESTIO N N A IRE
P R O F E S S IO N A L  E M P L O Y E E  E V A LU A T IO N  
O F  L O W -IN C O M E  EX TE N S IO N  WORK 
IN LOUISIANA
So m e p e o p le  f e e l  t h a t  t h e  E x t e n s i o n  S e r v i c e  should  give c o n s i d e r ­
a b l e  e m p h a s i s  to  l o w - i n c o m e  c l i e n t e l e  i n  t h e i r  v a r i o u s  p r o g r a m s  
w h i le  o t h e r s  f e e l  t h a t  E x t e n s i o n ' s  m a i n  r e s p o n s i b i l i t y  i s  m o r e  
t o w a r d  c o m m e r c i a l  f a r m e r s ,  h o m e m a k e r s ,  and you th  and  o t h e r s  
m o r e  l i k e l y  to  s e e k  E x t e n s i o n  a s s i s t a n c e .  Do you fe e l  t h a t  
E x t e n s i o n ' s  r e s p o n s i b i l i t y  to  l o w - i n c o m e  a u d i e n c e s  shou ld  be:
M u c h  g r e a t e r  _______
C o n s i d e r a b l y  g r e a t e r  _______
Slight ly  m o r e ______________ _______
A bout  t h e  s a m e  _______
L e s s
If  n e w  m o n i e s  w e r e  a v a i l a b l e  to  E x t e n s i o n ,  how m u c h  do you  f e e l  
shou ld  be  a p p l i e d  to l o w - i n c o m e  w o r k ?
A l l  _______
M o s t  .
Some
S m a l l  p o r t i o n  _______
None
If  n e w  m o n i e s  a r e  n o t  a v a i l a b l e  to  E x t e n s i o n ,  how m u c h  of 
E x t e n s i o n ' s  c u r r e n t  r e s o u r c e s  shou ld  b e  a p p l ie d  to  l o w - in c o m e  
w o r k ?
M u ch  m o r e  _______
C o n s i d e r a b l y  m o r e  _ _ _ _ _ _
S l ig h t ly  m o r e ______________ _______
A bout  t h e  s a m e  _______
L e s s
C o n c e r n i n g  E x t e n s i o n ' s  r o l e  in  t h e  n e x t  f iv e  y e a r s ,  do y o u  fe e l  
t h a t  t h e  e m p h a s i s  w i th  l o w - i n c o m e  c l i e n t e l e  w i l l  be :
144
M a jo r
C o n s i d e r a b l y  m o r e  
About  t h e  s a m e  
L e s s
L i t t l e  o r  none
5. W h a t  d e g r e e  of r e s p o n s i b i l i t y  do you f e e l  t h a t  E x t e n s i o n  h a s  to 
e a c h  of t h e  fo l lowing  a u d i e n c e s ?
A u d ie n c e  T y p e  C o n s i d e r a b l e  Some L i t t l e  None
C o m m e r c i a l  f a r m e r s  ______________  _____ ______  _____
L o w - i n c o m e  f a r m e r s  _______________  _____ ______  _____
L o w - i n c o m e  y o u th  _______________ _____ ______  _____
U r b a n  h o m e m a k e r s  __________  _____ ______  _____
R u r a l  H o m e m a k e r s  ___________ _____ ______  ___
U r b a n  n e i g h b o r h o o d s ______ _______________  _____ ______  ___
R u r a l  c o m m u n i t i e s  _________ _ ____  ______  ___
U rb a n  y ou th   _ __ _____ ______  ___
6, How m u c h  t r a i n i n g  do y o u  f e e l  t h a t  m o s t  of E x t e n s i o n ' s  p r o f e s ­
s io n a l  e m p l o y e e s  n e e d  in  r e a c h i n g  l o w - i n c o m e  a u d i e n c e s ?
I n t e n s i v e  _______
C o n s i d e r a b l e  _______
Some _______
L i t t l e  _______
None _____
7. P l e a s e  c h e c k  t h e  a n s w e r  w h ic h  b e s t  e x p r e s s e s  y o u r  f e e l i n g s :
T h e  C o o p e r a t i v e  E x t e n s i o n  S e r v i c e  S t ro n g ly  a g r e e  __
i s  w e l l  q u a l i f i e d  to  w o r k  w i th  l o w -  A g r e e  __
i n c o m e  a u d i e n c e s .  U n c e r t a i n  __
D i s a g r e e  __
S t ro n g ly  d i s a g r e e __
L o w - i n c o m e  a u d i e n c e s  tend  to  S t ro n g ly  a g r e e  __
b e  c o m p l a c e n t  and  h a r d  to  A g r e e
r e a c h  w i th  e d u c a t i o n a l  p r o g r a m s .  U n c e r t a i n _________ __
D i s a g r e e _________ __
S t ro n g ly  d i s a g r e e __
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M o s t  l o w - i n c o m e  c i t i z e n s  a r e  
p r o d u c t s  of t h e i r  e n v i r o n m e n t  
an d  h a v e  g r e a t  difficulty- 
i m p r o v i n g  t h e i r  s i tu a t io n .
M o s t  p e o p le  on w e l f a r e  a r e  
l a z y  a n d  u n d e p e n d a b le .
W o r k i n g  w i th  l o w - i n c o m e  f a m i l i e s  
i s  v e r y  r e w a r d i n g .
T h e  E x t e n s i o n  S e r v i c e  shou ld  
f o c u s  i t s  p r o g r a m s  on m i d d l e  
and  u p p e r - i n c o m e  c i t i z e n s .
S t ro n g ly  a g r e e  
A g r e e  
U n c e r t a i n  
D i s a g r e e  
S t ro n g ly  d i s a g r e e
S t ro n g ly  a g r e e  
A g r e e  
U n c e r t a i n  
D i s a g r e e  
S t ro n g ly  d i s a g r e e
S t ro n g ly  a g r e e  
A g r e e  .
U n c e r t a i n  
D i s a g r e e  
S t ro n g ly  d i s a g r e e
S t ro n g ly  a g r e e  
A g r e e  
U n c e r t a i n  
D i s a g r e e  
S t ro n g ly  d i s a g r e e
8. (a) H a s  y o u r  p a r i s h  p a r t i c i p a t e d
i n  t h e  E x p a n d e d  F o o d  an d  N u t r i t i o n  
P r o g r a m ?
<b) If no  to  Q u e s t io n  8a ,  do you  
t h i n k  t h a t  y o u r  p a r i s h  shou ld  





U n c e r t a i n
I f  y o u r  p a r i s h  h a s  not p a r t i c i p a t e d  in t h e  E x p a n d ed  F ood  and 
N u t r i t i o n  E d u c a t io n  P r o g r a m ,  p l e a s e  o m i t  th e  r e s t  of Q u e s t io n  8 
an d  go d i r e c t l y  to  Q u e s t io n  9.
I f  y e s  t o  Q u e s t io n  8a, p l e a s e  a n s w e r  q u e s t io n s  8c th ro u g h  8h.
(c) How do y o u  f e e l  t h a t  p a r t i c i p a t i o n  
in  t h e  E x p a n d e d  F o o d  and  N u t r i t i o n  
E d u c a t i o n  P r o g r a m  h a s  a f f e c te d  
E x t e n s i o n  w o r k  i n  o t h e r  s u b je c t  a r e a s ?
S ign i f ican t  
a d v e r s e  e f fec t  
M o d e r a t e  
a d v e r s e  e f fec t  
No e f fe c t  
S l igh t ly  
i n c r e a s e d  the  
e f f e c t i v e n e s s
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(d) How e f fe c t iv e  do you f e e l  t h a t  
t h e  E x p a n d e d  F o o d  a n d  N u t r i t io n  
E d u c a t io n  P r o g r a m  h a s  b e e n ?
(c) T o  w h a t  e x te n t  do you f e e l  
t h a t  t h e  u s e  of n o n - p r o f e s s i o n a l  
a i d e s  c o u ld  be  a p p l i e d  to o t h e r  
a r e a s  of E x t e n s i o n  w o r k ?
(f) Do y o u  fe e l  t h a t  a n  a g e n t  
should  b e  a s s i g n e d  to  w o rk  
e x c l u s i v e l y  with  t h e  n u t r i t i o n  
p r o g r a m ?
(g) A p p r o x i m a t e l y  w h a t  p e r c e n t a g e  
of  y o u r  t i m e  i s  s p e n t  worlcing w i th  
t h e  E x p a n d e d  F o o d  a n d  N u t r i t io n  
E d u c a t io n  P r o g r a m ?
(h) In  a  p a r i s h  p r o g r a m  in v o lv ing  
a b o u t  15 a i d e s ,  how m u c h ,  i f  any ,  
e x t r a  s e c r e t a r i a l  h e l p  i s  n e e d e d ?
(i) In  a  p a r i s h  w i th  a b o u t  15 a i d e s ,  
how i m p o r t a n t  i s  i t  t o  h av e  a  
s u p e r v i s o r y  a id e ?
9. In  a c q u i r i n g  new p r o f e s s i o n a l  
E x t e n s i o n  p e r s o n n e l ,  should  
p r o s p e c t i v e  e m p l o y e e s  h i r e d  to  
w o r k  w i t h  l o w - i n c o m e  
a u d i e n c e s  b e  f r o m  l o w - i n c o m e  
b a c k g r o u n d s ?
10. C o n c e r n i n g  r e s p o n s i b i l i t y  f o r  
l o w - i n c o m e  w o rk ,  do you f e e l  
tha t :
(a) E a c h  E x t e n s i o n  w o r k e r  should  
h a v e  r e s p o n s i b i l i t y  f o r  l o w - i n c o m e  
w o r k ?
V e r y  e f fe c t iv e  
F a i r l y  e f fec t iv e  
Not v e r y  e f fec t iv e  
Not  e f f e c t iv e  a t  a l l  
U n c e r t a i n
G r e a t l y





U n c e r t a i n
 %
N one  .--------
1 d a y  p e r  w e e k --------.--------
2 -3  d a y s  p e r  w e e k  ______
4 - 5  d a y s  p e r  w e e k  ,______
V e r y  i m p o r t a n t  ------■—
F a i r l y  i m p o r t a n t  ,______
L i t t l e  i m p o r t a n c e   -------
N o t  i m p o r t a n t -------- ----------
D e f in i t e ly  a g r e e  ---------
G e n e r a l l y  a g r e e  ,---------
U n d ec id e d --------------- - ------- -
G e n e r a l l y  d i s a g r e e , ---------
D e f in i te ly  d i s a g r e e ---------
D e f in i te ly  a g r e e  
G e n e r a l l y  a g r e e  
U n d ec ided  
G e n e r a l l y  d i s a g r e e  
D e f in i te ly  d i s a g r e e
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(b) Only  c e r t a i n  t r a i n e d  E x t e n s i o n  
w o r k e r s  should  b e  g iven  r e s p o n ­
s ib i l i t y  f o r  l o w - i n c o m e  w o r k ?
(c) T h e r e  shou ld  b e  no a t t e m p t  
to  s e p a r a t e  l o w - i n c o m e  a u d i e n c e s  
in  m a k i n g  a g e n t  a s s i g n m e n t s ?
D e f in i t e ly  a g r e e  
G e n e r a l l y  a g r e e  
U n d ec id ed  
G e n e r a l l y  d i s a g r e e  
D e f in i t e ly  d i s a g r e e
D e f in i t e ly  a g r e e  
G e n e r a l l y  a g r e e  
U n d ec ided  
G e n e r a l l y  d i s a g r e e  _ 
D e f in i t e ly  d i s a g r e e _
11. How i m p o r t a n t  do you f e e l  t h a t  e a c h  of th e  fo l lowing  su b jec t -  
m a t t e r  a r e a s  i s  to  e d u c a t io n a l  p r o g r a m s  f o r  l o w - in c o m e  
a u d i e n c e s  ?
S u b j e c t - M a t t e r  
A r e a s _________
H om e v e g e t a b l e  
g a r d e n s  
L e a d e r s h i p  
t r a i n i n g  
D a i r y in g  
A n i m a l  s c i e n c e  
P o u l t r y  s c i e n c e
F a m i l y  l iv in g  
H o r t i c .  c r o p s  
M oney  m a n a g e m t .  
C lo th in g
F a r m  m a n a g e m t .
N u t r i t i o n  
F o r e s t r y  
C o n s u m e r  
c o m p e t e n c e  
A g r o n o m ic  c r o p s  
E n to m o lo g y
V e r y  F a i r l y  Not
I m p o r t a n t  I i-nportant  I m p o r t a n t  I m p o r t a n t
H ous ing  
H om e s a fe ty
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12. How do you  fee l  c o n c e r n i n g  t h e  e f f e c t i v e n e s s  of e a c h  of the  
fo l low ing  l o w - i n c o m e  p r o g r a m s ?
V e r y  F a i r l y  Not
P r o g r a m  E f f e c t iv e  E f f e c t i v e  E f f e c t iv e  E f f e c t iv e  U n c e r t a in
F e d e r a l  
hous ing  
F o o d  s t a m p s  
W e l f a r e  
C o m m u n i t y  
a d v a n c e ­
m e n t  
P u b l i c  
h e a l t h  
H ead  s t a r t  
Coop. Ex t .  
W o r k  s tu d y  
p r o g r a m  
D ona ted  
foods
13. How do you  f e e l  c o n c e r n i n g  e a c h  of the  fo l lowing  t h r e e  s t r a t e g i e s  
f o r  a s s i s t i n g  l o w - i n c o m e  a u d i e n c e s  w h ic h  a r e  now in  u s e ?
(a) C han g e  the  s u r r o u n d i n g s - -  
i n c l u d e s  m a k i n g  m o r e  and  b e t t e r  
j o b s  a v a i l a b l e ,  p r o v id in g  lo w -  
c o s t  h o u s in g ,  c o n t r o l  of 
in f l a t io n ,  e tc .  :
V e r y  e f fe c t iv e  
E f f e c t iv e  
F a i r l y  e f fec t iv e  
Not  e f fec t iv e
(b) C h an g e  th e  p e o p l e - - i n c l u d e s  
o f f e r in g  ad u l t  b a s i c  e d u c a t io n ,  
v o c a t io n a l  t r a i n i n g ,  job  c o u n s e l in g ,  
i m p r o v i n g  s c h o o l s ,  o n - t h e - j o b  
t r a i n i n g ,  and  o t h e r  e d u c a t io n a l  
p r o g r a m s  d e s ig n e d  to  h e lp  p e o p le  
m a k e  b e t t e r  u s e  of w h a t  t h e y  
have :
V e r y  e f f e c t iv e  
E f f e c t iv e  
F a i r l y  e f fec t iv e  
Not  e f fe c t iv e
(c) Give m o n e y  to  th e  p o o r - -  
H o u s in g  can  b e  p r o v id e d ,  v a r i o u s  
f o r m s  of p e n s i o n s ,  u n e m p l o y m e n t  
c o m p e n s a t io n ,  o l d - a g e  a s s i s t a n c e ,  
a s s i s t a n c e ,  and  a i d - t o - d e p e n d e n t  
c h i l d r e n  c o m e  u n d e r  t h i s  c a t e g o r y :
V e r y  e f fe c t iv e  
E f f e c t iv e  
F a i r l y  e f fec t iv e  
Not e f f e c t iv e
149
14. P l e a s e  i n d i c a t e  the  a p p r o x i m a t e  
p e r c e n t a g e  of  y o u r  t i m e  sp e n t  
w o r k in g  w i th  l o w - i n c o m e  a u d i e n c e s  
d u r in g  the  p a s t  12 m o n th s .
15. P l e a s e  i n d i c a t e  th e  n a t u r e  of  y o u r  
a p p o in tm e n t :
16. How would you  g e n e r a l l y  c l a s s i f y  
y o u r  b a c k g r o u n d  in  r e g a r d  to  
r e s i d e n c e :
P l e a s e  r e t u r n  to:
W i l l i a m  C. W e lc h  
E x t e n s i o n  A s s i s t a n t  (T ra in in g )  
C o o p e r a t i v e  E x te n s io n  S e r v i c e  
Knapp  Hal l
L o u i s i a n a  Sta te  U n i v e r s i t y  
B a t o n  Rouge,  L o u i s i a n a  70803
%
A g r i c u l t u r a l  
H o m e  e c o n o m i c s  
4 - H
R u r a l  d e v e lo p m e n t  
O th e r
F a r m
R u r a l  n o n - f a r m  
U rb a n
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APPENDIX C
COMPONENTS OF INDIVIDUAL ATTITUDE SCORES
Do you fe e l  that E x ten sion 's r esp o n sib ility  to  low -in com e  









If new m on ies w ere  ava ilab le  to E xtension , how much do you  









I f  new m on ies a re  not ava ilab le  to E xtension , how m uch of 
E x ten sio n 's  current r e so u rc es  should be applied to lo w -  
in co m e work?
N=355
P ercen t
Much m ore 1
C onsiderab ly m ore 11
Slightly  m ore 20
About the sam e 57




Sm all portion  
None
Much g rea ter  
C onsiderably grea ter  
Slightly  m ore  
About the sam e  
L e ss
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N = 355 P e r c e n t
L o w - i n c o m e  a u d i e n c e s  t e n d  to  b e S t ro n g ly  a g r e e 40
c o m p l a c e n t  and  h a r d  to r e a c h  with A g r e e 44
ed \ ic a t io n a l  p r o g r a m s . U n c e r t a in 8
D i s a g r e e 7
S t ro n g ly  d i s a g r e e 1
T o ta l 100
M o s t  l o w - i n c o m e  c i t i z e n s  a r e S t ro n g ly  a g r e e 23
p r o d u c t s  of  t h e i r  e n v i r o n m e n t A g r e e 43
a n d  h a v e  g r e a t  d i f f i c u l ty  i m p r o v ­ U n c e r t a in 21
i n g  t h e i r  s i tu a t io n . D i s a g r e e 12
S t ro n g ly  d i s a g r e e 1
T o ta l 100
M o s t  p e o p le  on w e l f a r e  a r e  l a z y S t ro n g ly  a g r e e 10
an d  u n d e p e n d a b le . A g r e e 28
U n c e r t a in 36
D i s a g r e e 21
S t ro n g ly  d i s a g r e e 5
To ta l 100
W o r k in g  w i th  l o w - i n c o m e  f a m i l i e s S t ro n g ly  a g r e e 13
i s  v e r y  r e w a r d i n g . A g r e e 38
U n c e r t a in 31
D i s a g r e e 16
S t ro n g ly  d i s a g r e e 2
T o ta l 100
T he  E x t e n s i o n  S e r v i c e  shou ld  fo c u s S t ro n g ly  a g r e e 8 . .
i t s  p r o g r a m s  on m id d le  a n d  u p p e r - A g r e e 17
i n c o m e  c i t i z e n s . U n c e r t a i n 20
D i s a g r e e 49
S t ro n g ly  d i s a g r e e 6
Total 100
152




r[‘ i ■ '
;a»Haonf,
/ WAfHi W-'
: i  (((N
AViimtts
1
i>!l i l i! ii! !!
lixiiiI.VAHGlLIHE
■DRVi t .  lA hO i
I'ESfciWH
mm
H I  Red River Delta Area
North Louisiana Uplands Area 
BS3 M ississippi Delta Area 
^  North Central Cut-Over Area 
BSS West Central Cut-Over Area 
1 23  Southw est Rice Belt
H i  S ou th  Central Mixed Farming Area 
113  S u g ar  Bowl Area 
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W i l l i a m  C a r l i s l e  W e lc h  i s  t h e  son  of  H e r m a n  L .  and  A nn ie  
L e e  W e lc h  and  w a s  b o r n  on J u n e  22,  1939. He w a s  e d u ca te d  i n  th e  
p u b l i c  s c h o o l s  of H ous ton ,  T e x a s  and  g r a d u a t e d  f r o m  L a m a r  S en io r  
H igh  School .
In  S e p t e m b e r ,  1957 he  e n t e r e d  S o u t h w e s t e r n  U n i v e r s i t y ,  
G e o r g e to w n ,  T e x a s  and  r e m a i n e d  t h e r e  f o r  two y e a r s  m a j o r i n g  in 
B u s i n e s s  A d m i n i s t r a t i o n ,  In t h e  f a l l  of 1959, h e  e n t e r e d  L o u i s i a n a  
Sta te  U n i v e r s i t y  and r e c e i v e d  h i s  B a c h e l o r  of S c ie n c e  d e g r e e  in 
L a n d s c a p e  A r c h i t e c t u r e  in  A t igus t ,  1962.
A f t e r  s e r v i n g  s ix  m o n t h s ’ a c t i v e  d u ty  i n  t h e  U. S. A r m y  a t  
F o r t  P o lk ,  L o u i s i a n a ,  he  a c c e p t e d  a  p o s i t i o n  a s  l a n d s c a p e  a r c h i t e c t  
an d  p a r t n e r  w i th  L o w r e y  N u r s e r y  in  H o u s to n .  In m i d - A u g u s t ,  1966 
h e  w a s  o f f e r e d  th e  p o s i t i o n  of E x t e n s i o n  A s s i s t a n t  in  H o r t i c u l t u r e  
w i th  the  L o u i s i a n a  C o o p e r a t i v e  E x t e n s i o n  S e r v i c e  in Ba ton  Rouge.
In  t h i s  p o s i t i o n ,  he s e r v e d  a s  E x t e n s i o n  S p e c i a l i s t  in  L a n d s c a p e  
A r c h i t e c t u r e  a n d  O r n a m e n t a l  H o r t i c u l t u r e  u n t i l  F e b r u a r y  1, 1969. 
A t  t h a t  t i m e ,  he  a c c e p t e d  a  h a l f - t i m e  p o s i t i o n  a s  A d m i n i s t r a t i v e  
A s s i s t a n t  to  t h e  C o o r d i n a t o r  of I n t e r n a t i o n a l  P r o g r a m s  fo r  th e  
C o l le g e  of A g r i c u l t u r e  a t  L o u i s i a n a  S ta te  U n i v e r s i t y .  In J a n u a r y ,  
1970 he r e c e i v e d  h i s  M a s t e r ' s  d e g r e e  in  E x t e n s i o n  E d u c a t io n  w i th  '
1 5 4
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a  m i n o r  in O r n a m e n t a l  H o r t i c u l t u r e  an d  b e g a n  w o r k  on a  d o c t o r a t e  
in  t h e  s a m e  f i e ld s .  In A u g u s t ,  1970 h e  a c c e p t e d  a  h a l f - t i m e  p o s i t i o n  
a s  E x te n s io n  A s s i s t a n t  and  I n s t r u c t o r  in E x t e n s i o n  E d u c a t io n  w i th  
t h e  L o u i s i a n a  C o o p e r a t i v e  E x te n s io n  S e r v i c e  and  i s  p r e s e n t l y  s e r v i n g  
in  t h i s  p o s i t io n .
T he  a u t h o r  w a s  m a r r i e d  D e c e m b e r  30 ,  1967 to  D ian e  T h a m e s  
of  N ew e l l ton ,  L o u i s i a n a .  T h e y  a r e  t h e  p a r e n t s  o f  one  son ,  W i l l i a m  
T h a m e s ,  b o r n  J u l y  3, 1970.
